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Title of Paper:   The perceived relevance of career guidance services after career entry:  A survey in Mumbai, India   
 

Abstract:  
 

Scholars such as Glen Elder and Paul Baltes have indisputably brought to our attention that development is a lifelong process; this includes career 
development.  Optimally, career guidance and counselling are also lifelong.  However, it is unclear whether this is only theoretical or whether it is also 
characteristic of professional practice in urban India as represented by Mumbai.    
 

The utility of any set of services such as professional career guidance services depends on the degree to which those particular services are integral to 
a culture.  If professional career guidance services are an adopted feature, their success requires reflection on what alternative arrangements for the 
same are already deep-rooted in the culture and how can professional services adapt themselves into complementing rather than substituting available 
traditions.   
 

Despite the changes in family structure in urban India, family and community support in Indian culture has continued to eclipse the utilisation of 
professional career guidance services.  Based on preliminary observations, it appears that the balance swings in favour of family and community 
support even more so after career entry.  Individuals in Mumbai are even less likely to utilise professional career guidance services after starting their 
careers.  Moreover, the utilisation of such services is largely absent in the lives of the less-privileged.  Instead, minor and major career-related 
decision-making is supported by informal guidance (e.g., experiences and advice of friends and family members) and by community services (e.g., 
availability of elders or experts in the community as consultants).    
 

This survey includes 100 varied individuals from Mumbai:  multiple religions, age ranging from 20 to 60+, both sexes, employed versus entrepreneurs, 
in transitory versus more-stable occupations, and more-privileged (e.g., businesspersons, bank officers) versus less-privileged (e.g., street food 
hawkers, domestic helpers).  
 

Given the backdrop of a globalising world, economic instability, swiftly-changing occupational needs, and lack of coherence in values, career-related 
decision-making across adulthood is increasing both in complexity and number of decisions to be made.  Professional career guidance in urban India 
does have a role to play.  However, new directions have to be sought; suggestions include culture-specific adaptations as well as embracing new 
theory such as Glen Elder’s principle of linked lives in life course theory. 
 
 


