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Title of Paper: Evaluation of the Quality of Career Guidance Centres in Mumbai

Abstract:

Career guidance centres are mushrooming in India in response to stressful educational demands and increase in career options. These centres have
not been evaluated and served as an impetus for the current study, the objectives of which were to a) formulate guidelines representing optimal quality
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career guidance centres in Mumbai, using the perspectives of experts, b) ascertain from career guidance personnel the structure and functioning of
their centres, c) obtain feedback from clients who had availed of these services, d) evaluate the quality of these centres. The study involved six
experts and 27 participants (eight career guidance personnel and 19 clients). Only centres (8) with consenting personnel were included. Three
interview schedules were developed, one each for experts, personnel and clients. Domains included, such as physical environment, services
rendered, material and technology and evaluative measures were common across the schedules. An assessment scale was developed to assign to
each of the career guidance centres scores, overall and for each of the domains. The overall minimum obtainable score was 0 and the maximum was
201 (higher scores reflected a better quality). The data was analysed both qualitatively (thick description and theme extraction) and quantitatively
(frequencies, means and standard deviations). The experts assigned a very high relevance rating (4 point scale) to domains, such as a sound
philosophy (M=4.00), qualified and competent personnel (M=4.00) and centre evaluation (M=4.00) but a lower rating to networking (M= 2.50) and
centre publicity (M= 2.67). Quite a few of the personnel indicated that they conducted psychological testing and engaged in career planning and
counselling, but few indicated that they conducted a follow -up service (3) or formulated policies for the centre (2). High ratings were assigned by the
clients (4 point scale) to domains, such as promptness in giving appointments (M =3.53) and attitude of the personnel (M= 3.47). Low ratings were
assigned to domains, such as the use of technology (M=1.21) and follow-up services (M=1.00). The overall scores obtained on the assessment rating
scale were arbitrarily classified into five categories (very low, 0-40; low, 41-80: average, 81-120: high 121-160: very high, 161-201). One centre fell in
the low quality category, six in the average quality category, and one in the high quality category. The mean quality score obtained was average (M
=102.13, SD= 12.46). The mean scores for each domain were arbitrarily classified into three categories, low, average and high quality. Domains, such
as scheduling of appointments, physical environment, and material available, obtained a high quality mean score, domains of philosophy, orientation to
guidance and services rendered, an average quality mean score, and domains of technology, centre policies and evaluation, a low quality mean score.
Suggestions for enhancing the functioning of the centres were provided. The study, which employed a multi-agent design to examine an issue
inadequately addressed in the Indian context, contributes significantly to the existing body of knowledge.




