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Title of Paper: Reflecting on 30 years of attempting a relevant national careers guidance service in South Africa:
A call for broadening the parameters

Abstract:

Race-based segregation of the labour market and education in apartheid South Africa obviously had fundamental political implications for the practice
of careers guidance. Today, the development challenges in South Africa as a middle income African country, still bearing an apartheid and colonial
legacy impact any career guidance initiative. This paper traces previous and contemporary strategies to develop a career development approach in
South Africa that is responsive and relevant to the reality of people’s lives—a reality in marked contrast to the societies in which traditional careers
guidance theories emerged.
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In reflecting on the major challenges that confront a South African careers guidance service design, traditional psychological parameters are found to
be wholly inadequate. The paper suggests some parameters for an interdisciplinary approach that both takes account of the systemic linkages within
which individuals in a society engage and that embraces social equity as a core imperative. This approach is illustrated in part by describing the newly-
launched career guidance helpline managed by SAQA (the South African Qualifications Framework).

These issues and perspectives are shared as a possible contribution to broader discussions of careers guidance in developing country and
international contexts. Furthermore, questions are raised about how we might need to be thinking of ourselves as career development policy makers,
planners and practitioners if we are to forge responsive career guidance services for the majority in a world of change, massive hardship, and
ingenuity.




