
�
 

�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�The IAEVG-Jiva  

International Conference 
Career… A celebration of life!  
8th, 9th and 10 th October 2010 
Bangalore, India 
 

����������� �
	
��
���� �

 



�
�����	�������������
��������������
��������

�������������������������
�

� �� ��� �� ����� ! �� ����"���
�
��#! !$�
�

�������
��������$�
�
�
�
�
�

�%���""&��
"'�	�(�)	*�(�

�
�
�

*����
�����%���� �
�

The Promise Foundation, 
346/2, 1 A Main, Koramangala 8th Block, 

Bangalore 560 095, India 
email: promise@vsnl.com 

websites:  www.thepromisefoundation.org 
www.jivacareer.org 

 

& 
 

The International Association for Educational and Vocational 
Guidance (IAEVG) 

http://www.iaevg.org 

Note:  This book is organized in alphabetical order  
with the author’s Given Name appearing first. 



 
 
 
 

1 
IAEVG-Jiva Conference, India, 2010  

Message from IAEVG President  
 
Five years ago the notion of an international careers conference taking place in India seemed 
ambitious to say the least.  Many would have said it was impossible. 
 
But now I have the absolute pleasure of welcoming you to this international conference in Bangalore.  
The impossible has become the actual.  The dream has become reality. 
 
There have been two key drivers behind this. 
 
Firstly, the vision and energy of Gideon Arulmani and his team at the The Promise Foundation.  In 
partnership with the International Association for Educational and Vocational Guidance (IAEVG) 
Gideon and his team have created this international conference in India.  They have been tireless in 
their efforts and relentless in their drive to bring such an event to Bangalore. 
 
Secondly, a thirst for new knowledge in the career guidance field and a recognition that the benefits of 
career guidance can be as great (or greater) in developing countries as in its traditional western 
birthplaces.  Career guidance is instrumental in building stronger economies and stronger societies 
through maximizing the potential of citizens.   
 
Also there is an increasing appetite to understand career guidance in wider cultural contexts.  Whilst 
Indian delegates will have the opportunity to learn from the wider international careers community at 
this conference, there will be much that the international community can learn from India. 
 
The staging of this international conference in Bangalore heralds a giant leap forward for career 
guidance internationally.   
 
I am delighted that IAEVG has had the opportunity to work in partnership with The Promise Foundation 
to create this event.   
 
Thank you for showing your support through your attendance.  It is now over to you to maximize this 
unique opportunity. 
 
 
 
Lester Oakes 
IAEVG President, 
New Zealand.  
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Message from Conference Chair 
 
Career: A celebration of life  
 
Dear Colleagues,  
 
Welcome to India, to Bangalore and to the IAEVG-Jiva Conference!  
 
Does anyone know the author of this poem? It arrived one day in my inbox and has since profoundly 
influenced my view of myself and my world. It begins with:  
 

"So you too were on the journey  
To the East  

Where mystery  
Is the stuff of the feast..." 

 
For some of you that's what the Jiva Conference may be - a journey to the mysterious East. And for all 
of us career counselling could be a journey that celebrates the mystery and the wonder that is the 
human being.  
 
The same poet presents us with the intriguing phrase, "infinity in small places." A contradiction in 
terms? Infinity by definition is limitless. Yet, when I take the interest and trouble to see the world from 
their point of view, my clients have taught me that infinity does indeed dwell in small places. Partnering 
someone's self-discovery and empowering the self-mediation of their futures is, for me, discovering 
infinity in small places.  
 

“Wisdom reigns in hidden symmetry,  
And colours are but charmed invisibility.  

What lingers in the soul  
Often bypasses the eye..." 

 
...says this poem as it draws to a close, bringing to my mind's eye, elemental forces that disperse 
invisible light into a brilliant spectrum, glorious in a limitless sky. Sensitive career counselling could be 
the prism that unveils uniqueness against the fabric of the universal. A phrase uttered in passing 
during a counselling interaction could indeed linger in the soul. Careers work that searches for and 
recognises patterns and symmetries could evoke insights that bring harmony between the self and the 
world around. 
 
It is with these sentiments - integral to ways of life in the East, that the Jiva Conference has been 
designed.  Jiva means life in most Indian and many Asian languages. This Conference explores career 
as a celebration of life and the dynamics of the individual's fruitful engagement with the world.  
 
The Jiva Conference celebrates the poet, the romantic, the storyteller, the psychologist, teacher, 
economist and psychometrician, along with the sociologist and historian, all of whose qualities, make 
up an effective career counsellor.  
 
...and, if you do know this poet, I would be very glad to hear from you! 
 
 
Gideon Arulmani, PhD., 
IAEVG-Jiva Conference Chair, 
Director,  
The Promise Foundation.  
Bangalore, India. 
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Message from Conference Patron  
 
Career guidance is receiving increasing policy attention around the world, in countries at very different 
levels of economic development and with very different cultures and traditions.  
 
There is also a rich range of grassroots initiatives in many countries, which are grounded in career 
guidance or contain career guidance elements. The enthusiasm and professional commitment of 
career practitioners remain the essential springs of good and innovative practice, with its potential for 
transforming people’s lives. 
 
Globalisation in general, and new information technologies in particular, provide greatly enhanced 
opportunities for sharing of practice and for collaboration. But these opportunities need to be linked to 
deeper understanding of the distinctive needs of different cultures and different target-groups. 
 
The Jiva Conference provides a creative space for exploration of these issues, based on examples of 
research and practice in a wide range of countries. It promises to be one of the most exciting 
professional conferences ever in the field of career guidance. Bringing together East and West, it could 
develop stronger roots for establishing career guidance on a global basis, grounded in respect for 
diversity. 
 
This Book of Abstracts provides a preview of some of the exciting presentations which are to provide 
the basis of our conference. Our hope is that they will lead to many stimulating discussions across 
nations and across cultures, and provide a basis for developing new models for future action. 
 
 
Tony Watts, 
Jiva Conference Patron. 
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Message from Martin Luther Christian University 
 
Education, Careers and the New Economy in India 
 
India though rich in human capital is poor in human development. The responsibility to reduce this gap 
lies with three major stakeholders: the government, the education system and the labour market. The 
responsibility of government is to develop the country, that of education to develop human capacity 
and of the labour market to develop productivity. These stakeholders have demonstrated little intention 
to synergise their efforts. 
 
Given the patchwork scenario in higher education, it is hardly surprising that there is disconnect with 
the world of work, especially the labour markets. There is no focused effort to create courses that are 
consonant with India’s development needs, match course content with industry needs, or provide life 
or career skills to students. The reform of higher education is one of the three high priority areas listed 
by the All India Management Association in order for India to become an economic powerhouse.  
But no one is steering the ship. 
  
Despite the high growth rate in India, the pace of creation of work opportunities has not kept up. The 
estimated number of unemployed today is between 50 and 100 million.  The most disturbing fact is 
that of these 74% are in the rural areas and 60% among them are educated. 
 
Little thought is given to careers or personal development. What passes off as career guidance is 
slanted towards commercial interests such as admission to private high-fee institutes and is provided 
by the institutes themselves or by self-styled counselling organizations which are often recruiting 
agencies for private colleges or industry.   
 
The Promise Foundation has led the development of careers sciences in India.  Their research, 
approaches and inventory of resources have integrated culture, socio-economic divides and the 
demands of a changing economy. The Jiva Program has created a landscape that is contemporary, 
scientific and Indian, and ensures that career counselling resonates with the felt career development 
needs of young people. 
 
We congratulate Promise Foundation for hosting the IAEVG conference and wish the conference all 
success. 
 
Glenn Christo Kharkongor, 
Vice Chancellor,  
Martin Luther Christian University, Shillong, 
Academic Partner: Jiva Project.  
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Message from Canterbury Christ Church University 
 
As the academic partner, Canterbury Christ Church University welcomes you to this important 
international conference. Across diverse countries and communities career guidance and counselling 
differs in its influence, organisational structures and delivery methods; but in broad terms it aims to 
assist individuals to manage transitions in their lives in terms of education, training and work. The Jiva 
conference provides an extraordinary opportunity to learn from each other about what influences our 
attitudes towards 'career'  - in a truly international setting. Established career theory, policy and 
practice in the 'West' has paid scant attention to perspectives on career in socio-cultural and historical 
environments elsewhere in the world. The papers, presentations and workshops at the Jiva 
conference in Bangalore will stimulate, challenge and enrich our views on how to support individuals in 
the career choices they make.  
 
The relevance of career guidance and counselling in any community is increased when it engages with 
such important and exciting developments. Delegates will experience a rich exchange of ideas which 
will highlight the potential social and economic benefits of career guidance and counselling, when 
made relevant to the individuals it seeks to serve. 
  
 
 
 
Dr Hazel Reid,  
Reader in Career Guidance & Counselling, 
Canterbury Christ Church University, UK. 
Academic Partner: Jiva Project.  
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Message from City & Guilds Centre for Skills Develo pment 
 
The City & Guilds Centre for Skills Development is delighted to support the IAEG-Jiva 2010 
Conference on careers advice and guidance. As the world faces the toughest economic conditions it 
has seen for generations, the question of how to provide fit for purpose careers advice and guidance 
for all segments of society seems ever more pressing.  
 
In developed countries, there is an increasing appreciation amongst policy makers, practitioners and 
researchers of the role that good careers advice and guidance provision can play in tackling a host of 
issues - from helping young people and adults into the labour market to tackling skills shortages.  
 
In developing countries greater consideration is being given to the role of careers advice and guidance 
in poverty reduction and economic growth strategies with an emphasis on the need to improve the 
connection between skills availability and the quality of the skills to the labour market. Understanding 
both the needs of young people and how to improve access to good careers guidance provision is 
critical part of this process. 
 
The City & Guilds Centre for Skills Development has a key interest in all of these issues and so we 
warmly welcome the aim of bringing together people from around the world to share best practice 
consider both universal and specific principles for guidance and counselling that are socially and 
economically relevant to the contemporary situation. 
 
We look forward to taking part in the conference and to seeing you there. 
 
Heidi Agbenyo 
Senior Manager – Stakeholder Communications 
City & Guilds Centre for Skills Development, UK. 
Sponsor: Jiva Conference.  
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Message from Jacobs Foundation 
 
With the diversification of job profiles and the variety of competencies that are required for most jobs in 
the societies of today, career counseling becomes ever more important for the young generations. It is, 
however, no longer enough to simply provide young people with information about different 
occupations available in the national economy. Career counseling needs to teach young people the 
competencies to recognize and build on their abilities and strength, to identify their interests, to define 
their goals in life and to make their choices accordingly. The Jiva approach to career counseling 
provides an excellent set of pedagogic methods and tools to support young people in the development 
of these competencies and to enable them to build their own life project, based on their abilities, 
interests and opportunities. At the Jacobs Foundation we believe that these competencies are crucial 
to enable young people to develop into socially integrated and responsible adults, and therefore into 
active members of society. This is the long term goal of the Jacobs Foundation. 
 
We are, therefore, very pleased to see that the Jiva Conference has met such a great deal of interest 
from Indian and international scholars and practitioners in the field of career counseling. We are 
certain that you will be inspired by the richness of the presentations and workshops of the Conference, 
We hope that you will take away many fruitful inputs on how to further improve the career counseling 
approaches in your country in order to support the young people to build and pursue their life projects 
and their dreams, and develop into active and responsible members of their communities and their 
nations. 
 
Dr. Bernd Ebersold 
CEO, Jacobs Foundation, 
Partner: Jiva Project and Primary Sponsor: Jiva Conference.  
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Ada Elinda Dugarte de Villegas              Español / Cartel o Poster  

  
 

Promoción de la salud mental para el bienestar pers onal  
en la educación Venezolana 

 
Abstract 

 
La conservación de la Salud Mental, y el Bienestar personal de los integrantes de un país es un 
aspecto legítimo, significativo e imprescindible para el desarrollo humano, y está determinada por 
factores sociales, psicológicos y biológicos. La vulnerabilidad en dicha salud, esta vinculada por una 
relación multifactorial, entre las que se destacan: la experiencia de vivir en inseguridad, violencia, 
desesperanza, pobreza, cambios sociales, entorno familiar, salud física y crisis circunstanciales. 
(Melillo,Rubbo y Morato, 2004) . El objetivo de ésta investigación consistió en propiciar la integración 
de adolescentes en programas de orientación para la promoción de la salud mental, apoyándose en la 
resiliencia y educación aspectos centrales para fomentar y conseguir un bienestar personal en niños y 
los adolescentes venezolanos , quienes podrán enfrentar su crecimiento e inserción social del modo 
más favorable. Lamentablemente, en las escuelas según investigaciones realizadas se encontró que 
con frecuencia, prevalece el enfoque asistencial más que en el enfoque preventivo. spor ello con esta 
investigación se busca desarrollar virtudes y fortalezas, acorde con las políticas educativas para 
aprender a conocer, aprender a hacer, aprender a convivir con los demás y aprender a ser. De allí 
que ayudar al fortalecimiento de la salud mental como bienestar personal, implica trabajar para 
introducir factores constructores de resiliencia como los señalados por (Henderson y Milstein, 2003): 
Los cuales están destinados a la solución de conflictos personales, sociales, espirituales comunitarios 
y escolares de una manera que no afecten el desarrollo humano cónsono con las exigencias de un 
país que requiere ciudadanos formados integralmente para la vida.Palabras Clave: Salud Mental, 
Bienestar Personal, Educación Venezolana, Resilencia. 
 
 
 
 
 
 
 

About the presenter 
 
Organization:    Universidad de Carabobo, Venezuela 
email:     adadugarte@cantv.net 
Language:    Español 
Type of Presentation:   Cartel o Poster 
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Alida Malpica                       Español / Cartel o Poster  
 

La intervención interactiva como estrategia para lo s servicios de orientación 
 

Abstract 
 

The interactive intervention as a strategy for coun seling services 
 
The role assigned to the Educational Guidance, is to contribute to the development potential in 
individuals, to generate a suitable man, encouraging creativity, the desire to learn, earning him a 
technical preparation for the labor market, leading him to be a passive, to be participatory, 
transforming their own context. For these reasons the performance merits a professional advisor to 
enable the school to offer space for reflection, discussion and progress that engages the entire school 
community, through ongoing interaction, the constant reflection to wiretap all forms of personal 
situations, academic, vocational, labor, community. In this sense, the interactivity in education is a 
system that is characterized by a continuous flow, where all channels are open, so there is interaction 
between students, teachers, media and resources and the environment. It comes then as a strategy 
for primary and secondary education, interactive intervention, which constitutes an active, proactive 
and reflective of conduct guiding the process. This strategy is based on humanistic theorists such as 
Carl Rogers (1977 and 1980) of learning as Lev Vygotsky (1962 and 1991) of reflexive action to 
Donald Schön (1987). As used four basic principles, which include diagnosis, prevention, mediation 
and intervention. Obligatory is developed in four phases are: Phase I, inquiry-exploration, Phase II, 
review and reflection in action, Phase III, interactive intervention and Phase IV verification and change. 
Each of the phases are located in stages, as a way to specify the activities which are developed in the 
intervention. The results showed a wide performance of the Supervisor in their performance, attention 
to as many students and a better organization of work at these levels of counselor education. 
 
 
 
 
 
 

 
About the presenter 

 
Organization:    Universidad de Carabobo, Venezuela. 
Contact Information :   Urb. Valle de Oro. Conjunto Residencial. El Botalón. Casa 57. San Diego. 
email:     alidamalpica@hotmail.com 
Language:    Español 
Type of Presentation:   Poster 
  
Alida Malpica, a specialist in Group Dynamics, holds a doctoral degree in Education, and a Masters’ degree in Education 
Counseling. Professional Experience: Professor of Undergraduate Personal Growth and Fundamentals of Counseling; Professor 
of Graduate Current trends in guidance and counseling, and Integration Research Group, Research Seminar and graduate 
thesis; Counsellor in Primary and Secondary Education (Retired); Member of the Committee of the Specialty Group Dynamics; 
Member of the Curriculum Committee of Guidance Department; PPI (Program for Promotion of Research) Category Candidate; 
Member of the Venezuelan Association for the Advancement of Science (ASOVAC); Tutor and Jury Thesis (Masters); Speaker 
and Workshop Facilitator at National and International Events. 
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Anil Kumar K                    English / Scientific Paper  

 
 

Teacher counsellor preparation program through dist ance education:  
The NCERT/RIE experience 

 
Abstract 

 
Guidance and counselling is an integral part of the total educational process. It has been felt right from 
the very beginning. However, there was no concentrated effort made to incorporate the guidance and 
counselling activities as one of the core activities in the total educational process for overall 
developments of the students at school or higher education levels in India. One of the major limitations 
was the availability of professionally qualified Professional Counsellors. Counsellor preparation 
programme in India is yet to get momentum. The National Council of Educational Research and 
Training (NCERT), New Delhi (the apex organization in the field of school education) has been the 
forerunner in introducing a nine-month diploma in Educational and Vocational Guidance (EVG) in 1965 
for preparing the School Counsellors. Later, the nine-month diploma was renamed as Post Graduate 
Diploma in Guidance and Counselling (PGDGC) by extending the duration to one year and was 
offered by the Regional Institutes of Education (RIEs) (a constituent unit of the NCERT) till 2008-09.  
Though there are plenty of courses in the area of Guidance and Counselling offered by the many 
Indian Universities and other organisations such as MA/MSc in Guidance and Counselling, Post 
Graduate Diploma in Guidance and Counselling, Certificate and Diploma course in Guidance/Career 
guidance offered through face-to-face and distance education mode, the diploma offered by the 
NCERT stands different in terms of the professional inputs provided under the experienced faculty. As 
there were only limited intakes available through face-to-face mode, the NCERT has launched a one 
year ‘International Diploma in Guidance and Counselling (IDGC)’ program through distance and online 
mode in collaboration with the Commonwealth of Learning (CoL), Canada from the year 2009 to reach 
to a large number of Indian and International participants. Presently the NCERT is running its second 
batch of the International Diploma course where in many International students are also enrolled. The 
present paper highlights the course structure, delivery mode and the learner experiences and the 
reflections about the IDGC program more specific to the Southern Region of India in the preparation of 
professional counsellors through distance cum face-to face-mode. 
 
 
 
 

 
About the presenter 

 
Designation:     Assistant Professor  
Organization:    Regional Institute of Education 
Contact Information :   Department of Education, Regional Institute of Education,    
    Manasagangotri, Mysore-570006, Karnataka, India. 
email:     dranilkumar67@gmail.com 
Language:    English 
Type of Presentation:   Scientific Paper 
 
Dr. Anil Kumar holds Master’s and Doctoral degree in Education. He has also done a Diploma in Educational and Vocational 
Guidance (EVG) from the NCERT, New Delhi and Diploma in Distance Education from the IGNOU, New Delhi. Dr. Anil Kumar 
has rich experience in the field of educational research through the association with the national level organizations such as: the 
NCERT, NIEPA, NIOS and IGNOU, New Delhi. He has authored 3 books and published more than 20 research papers in 
international and national Journals. Besides these, one of his research papers was accepted for presentation in the 12th AAOU 
Conference and received AAOU-UNESCO-PROAP Award. His areas of research includes: Teacher Education; Guidance and 
Counselling, and Learner Evaluation.  
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Anita Ratnam                 English / Scientific Paper  
 

Can traditional occupations be considered careers i n the modern world? 
 

Abstract 
 
Drawing on current debates on sustainable development and inclusive growth the paper will examine 
the challenges in re-inventing traditional occupations into viable production systems with the potential 
to promote equitable work spaces, economic & social inclusion, aesthetics and ecological 
sustainability. I also draw attention to some of the embedded issues that go beyond mere 
“occupations”, and probe historical paradigms of production, sociology of work and frameworks of 
consumption which impinge on the survival of these occupations. Does safe organic food belong only 
in niche markets/eclectic restaurants? Do hand- crafted products belong only in boutiques and 
museums, or will they find spaces in the common man’s wardrobes, work places and homes? Can 
traditional knowledge systems of agriculture and craft be acknowledged in the realm of education, 
organic certification and patenting as geographical indications? These are some of the questions that 
will be contextualised. As the fulfillment of personal aspiration and individual mobility, as well as social 
& ecological justice, are integral objectives of career counseling, ways in which traditional occupations 
can co- exist alongside modern capitalist systems, are issues not just for economists or policy makers, 
but for career counselors as well.  
 
The paper will therefore raise critical questions for a discussion and form a conceptual backdrop to the 
case studies and presentations that follow. 
 
 
 
 
 
 

About the presenter 
 
Designation:    Executive Director 
Organization:    Samvada, Bangalore 
Contact Information :   Flat No. 4/4, Siddha Enclave, 4 Main Road, Nehru Nagar, Sheshadripuram, 

Bangalore 560 020, India. 
email:     ratnam.anita@gmail.com 
Language:    English 
Type of Presentation:   Scientific Paper 
 
Anita Ratnam holds a Master of Arts degree in Development Studies, from the University of East Anglia, UK and has specialised 
in Rural Management from the Institute of Rural Management Anand, India. She is a specialist in Institution Leadership, 
Development and Governance, Training Design, Curriculum Development and Facilitation. She has evaluated a wide variety of 
NGOs for the impact of their programmes and organisational processes Anita has guided various research projects including a 
study of the linkages between Call Centres and Experiences of Youth-hood, documentation of dying sports and indigenous 
games in Rural Bangalore, Situation of Textile Artisans in different parts of India and presented this as a photo-exhibition and 
guided students research into land sales in the wake of liberalisation, and the situation of workers in the floriculture units around 
Bangalore. Samvada, the organization she founded works with college students and youth to sensitize them to issues relating to 
caste, communalism, gender, environment and poverty. 
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Anita Ratnam, Neelam Chibber, Raghav Rajagopalan              English / Key Note Presentation  

& Ritu Sethi   

 
 

A symposium on traditional occupations in a modern world 
 

Abstract 
 
This Key Note Symposium will look at a spectrum of issues facing traditional occupations and their 
implications for career counseling and livelihood planning. Traditional occupations like small holder 
farming and crafts are floundering today weighed down by feudalism within communities practicing 
these, as well as hostile markets that prefer the agribusiness corporation to the farmer and the techno 
savvy mass producer to the artisan. Young people from farming and craft communities often find that 
the lack of dignity, of intellectual challenge and of economic reward, makes their parents’ occupations, 
something to run away from. At the same time, instances of organic farmers as successful modern 
eco- businessesman, and of artisan collectives as aesthetically focused export oriented entrepreneurs 
throw up several interesting questions about the “modernization” of the “traditional”. Today there are 
farmers and artisans emerging from time warps, re-negotiating primordial caste identities and gender 
norms, and struggling with new worldviews and finding new ways of engagement with society and the 
market. This Key Note Symposium will examine the challenges posed by these instances for career 
counseling and livelihood planning with young people from such communities. An unwitting 
encouragement to them to abandon these occupations in search of status and security has several 
implications for the individual, as well as for notions of occupational mobility. The Session will also 
focus on subtle messages about traditional occupations conveyed in the course of career guidance, 
especially to those who don’t belong to farming/artisan families. How these occupations (and those 
who practice them) are to be perceived - as belonging “to the past” or as voices 
of sanity and health for the future- needs serious examination. The symposium will thus help in placing 
issues concerning traditional occupations, in the broader discourse of careers and livelihoods. 
 

 
 
 
 
 

About the presenters 
 
Contact Information:  Samvada, Flat No. 4/4, Siddha Enclave, 4 Main Road, Nehru Nagar,  
   Sheshadripuram, Bangalore 560 020, India. 
email:    ratnam.anita@gmail.com 
Language:   English 
Type of Presentation:  Key Note Presentation 
 
Anita Ratnam is the Executive Director of Samvada, an NGO that works with young people, focusing on their livelihoods and 
career development. 
 
Neelam Chibber is one of the leading social entrepreneurs of the country. She is the founder of Indus Tree that promotes locally 
owned and operated craft manufacturing enterprises. She is also the Executive Director of Mother Earth a socially oriented 
company that straddles craft with big business. 
 
Raghav Rajagopalan is a specialist on organisational culture and human processes. He specialises in supporting handicrafts 
promotion and rural development. 
 
Ritu Sethi is the Chairperson of the Craft Revival Trust which is an organisation committed to the mapping and documentation of 
intangible heritage of crafts, textiles, folk and tribal arts and the oral knowledge systems that support them. 
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Anna Paszkowska-Rogacz                Poster / English
  
 
 

 
Validity of Youth Professional Interest Questionnai re (YPIQ) - Diagnostic test 

process supporting professional aptitude and intere sts of pupils 
 

Abstract 
 
The poster reports an attempt to develop and validate a research instrument (Youth Professional 
Interest Questionnaire) capable of measuring the six occupational interests of students - managerial, 
methodological, social, innovative, scientific and artistic. A conceptual base for the instrument was 
works of Holland, Gardner, and Strelau. The item pool collected by four career counselors contained 
150 statements that were answered using 5-point Likert scale with response that ranged from 1 to 5. 
The YPIQ was administered to three samples of 600 Polish primary, secondary and high school 
students (total 1800), with an age of 14-19. All samples consisted of 50% girls and 50% boys. Principal 
components factor analysis with promax rotation was run on the first sample. Six criteria were 
considered in determining the number of components to rotate: the number of components with 
eigenvalues 1.0, the scree test, the percentage of variance accounted by each component, the 
percentage of total variance accounted for, the number of interpretable components, and the Monte 
Carlo Analysis. Strong support appeared for the construct validity showing six components that 
paralleled the six scales in the inventory. A confirmatory factor analysis was run to test the structure of 
YPIQ. The model contained six latent variables (corresponding to scales) and allowed for correlated 
factors and uncorrelated residuals. The fit indices were acceptable. Results of analysis which was run 
on the second sample indicated that the final version of instrument containing 60 statements exhibits 
satisfactory levels of convergent, discriminant and predictive validity, as well as reasonably high test-
retest reliability and consistency. Results were compared to other lengthier instruments like 
Multidimensional Questionnaire of Preferences (Matczak et al., 2006)) and Questionnaire of 
Temperament (Strelau, Zawadzki, 1998) designed to measure similar dimensions. The standard 
scores are based on the third, random sample from the national data base. The YPIQ provides a 
possibility of conducting diagnostic screening of graduates from primary schools, secondary schools 
and high school students. The results of the questionnaire are helpful in choosing a career, directions 
of education, and vocational training. 
 
 
 
 
 

About the presenter 
 
Designation:    Senior Lecturer 
Organization:    Foundation for Implementation of Social Programs, University of Lodz. 
Contact Information :   92-547 Lodz, ul. Bartoka 9 m 31, Poland. 
email:     paszkow@uni.lodz.pl 
Language:    English 
Type of Presentation:   Poster 
 
Anna Paszkowska-Rogacz, holds a PhD in Humanistic Science, and Master degree in Psychology. She is an expert in the area 
of career development facilitating, and scientific worker at the Section of Occupational Psychology and Career Counselling of 
the Institute of Psychology at the University of Lodz, Poland. Her background includes counseling work for educational 
institutions and social welfare. She is the head of the postgraduate studies in ‘Career Counselling’, and social competence 
trainer. She is the Author, co-author and editor of about 100 published works including research reports, articles and books. She 
is the Content co-ordinator of ten Leonardo da Vinci and Grundvig international projects. She is a member of the Polish 
Psychological Society, the Polish Association for Career Counselors, and the International Association for Educational and 
Vocational Guidance. 
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Anna Paszkowska-Rogacz                           English /Scientific Paper  

 
 

Applications of Kelly's personal construct theory t o vocational guidance 
 

Abstract 
 
The aim of this presentation is to outline chosen applications of Personal Construct Theory (1955) and 
the Repertory Grid Technique to vocational guidance and to check its reliability. The research group 
(N=136, F=85, M=51, mean age=21.97) contained of students from colleges of the city of 
Lodz (Poland). The Repertory Grid and the Vocational Orientation Questionnaire (Job-6) based on 
Holland theory (Retowski, 2007) were used in the study designed to compare a vocational construct 
system and Holland Personality Types. First, the results of Realistic, Investigative, Artistic, Social, 
Enterprising, and Conventional scales were calculated. Then, to asses personal constructs the 
researcher presented in the same order the same set of twelve vocational elements (one pair of 
occupations’ names represented one orientation of the RIASEC model) to each subject. The elements 
were identical to create possibility to aggregate the different meanings of personal constructs. A 
person was asked to consider three occupations at a time and to indicate any way in which two of this 
occupations as alike in some way, but different from the third. This response created six dimensions 
(personal constructs) which were rated by the individual on the 5-point scale from 1 (occupation for 
me) to 5 (occupation not for me). The results of Repertory Grid and the Vocational Orientation 
Questionnaire (Job-6) were analyzed and visualized with the Multidimensional Scaling method (MDS). 
Standardized Residual Sum of Squares presented good index of fit (1% to 4%). Results matched the 
theoretical expected positions of elements in 3-dimensional space and they formed the structure with 
the order of the Holland model. The study concludes that Personal Construct Theory provides results 
complementary to methods based on questionnaires. It should be concerned as a very useful 
framework for vocational guidance and can be used to help organize individuals’ framework for career 
decision making, assisting them in articulating their occupations values and exploring their vocational 
preferences. 
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Anuradha Bakshi, Shweta Lakhwara & Akshada Chitre                           English / Scientific Paper  
 

Career goals of B.Sc. and M.Sc. human development a lumnae of the Nirmala 
Niketan College of Home Science, Mumbai: Importance , achievement and 

satisfaction 
 

Abstract 
 

Home Science education has kept pace with changing women’s roles, moving from an exclusive focus 
on the home to careers outside the home. Students specialise for entry into specific careers; Human 
Development, one of the specialisations, helps students prepare for careers in varied human service 
settings. In this study, the career goals of 30 B.Sc. and 30 M.Sc. Human Development alumnae of the 
Nirmala Niketan College of Home Science (Mumbai) are examined. The 60 women who graduated 
from the college during 1997-2009, completed an open-ended question and a 39-item, internally-
consistent rating scale. Each item on the rating scale represented a career goal (e.g., starting 
something of my own/entrepreneurship, having a professionally competitive salary) and was rated for 
importance, achievement, and satisfaction on a 5-point scale, with 5 referring to “extraordinarily 
important”, “achieved to a very large extent” and “extremely satisfied” respectively. Most important 
career goals of the Ex-B.Sc. students  dentified through open-ended inquiry included gaining 
recognition in their careers, pursuing further education, and starting their career again after marriage; 
whereas those of the ex-M.Sc.s included starting their own venture, getting a PhD, maintaining a 
balance between work and family, and making a name as a researcher. Mean importance rating per 
career goal was high, ranging from 3.80 to 4.70 for ex-B.Sc.s; and 3.70 to 4.77 for ex-M.Sc.s. 
Achievement ratings for career goals were lower for both groups but more so for ex-B.Sc.s, ranging 
from 1.73 to 2.93 for ex-B.Sc.s, and 2.20 to 4.10 for ex-M.Sc.s. Satisfaction ratings were similar to 
achievement ratings and ranged from 2.17 to 3.23 for ex-B.Sc.s, and 2.63 to 4.17 for ex-M.Sc.s. The 
total scores for importance, achievement and satisfaction with regard to career goals theoretically 
ranged from 39 to 195, with a theoretical midpoint of 117. Ex-B.Sc.s and ex-M.Sc.s did not differ in the 
extent to which they found career goals important (z=-0.6, nonsignificant); both group means were 
significantly higher than the theoretical midpoint. However, the extent of achievement of career goals 
was significantly higher in the ex-M.Sc.s (mean 138.17) than the ex-B.Sc.s (mean 96.40) (z=4.55, 
p=.00). Likewise, the extent of satisfaction with career goals was significantly higher in the ex-M.Sc.s 
(mean 140.23) than the ex-B.Sc.s (mean 105.13) (z=3.87, p=.00). Implications for career development 
are discussed. 
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Anuradha Bakshi, Hetvi Gandhi, Riddhi Shah & K injal Maru          English / Scientific Paper  
 

Survey of influences on career choices as perceived  by youth in Mumbai 
 

Abstract 
 
Choosing a career is a pivotal decision for youth. Even though career trajectories no longer may be 
linear, singular, or necessarily stable, the choice of a career represents a coming of age. Career 
choice also is exemplary of development as selective adaptation, a key idea in Paul Baltes’ life span 
theory. It both opens as well as closes opportunities; in Baltes’ words, exemplifying a gain-loss 
dynamic. Mumbai, one of the world’s most populous cities, provides an extensive range of career-
related opportunities, making career choice a considerably complex decision. In this study, we have 
surveyed the influences on career choices as perceived by 70 youth in Mumbai. Both men and women 
in the age range of 18-28 years who are either studying or are in their entry-level jobs are participating 
in this survey. The telephone interviews of the youth include ratings on each of the following on a 5-
point Likert scale for importance of influence and an explanation of the nature of influence: mother, 
father, another family member, teachers, friends, career guidance services (e.g., school or college 
counsellor, career guidance centre, career guidance workshops or fairs), media, and self. The 
preliminary findings of the survey show that for the most part youth in Mumbai do not perceive 
professional career guidance services as having played an important role in making their career 
choices. Moreover, only a small number of youth appear to have accessed such services in the first 
place. Findings are interpreted using contemporary theories of human development such as Jochem 
Brandstädter’s action perspectives with intentional self-development at centre-stage. Implications for 
career guidance practice include replacing prescriptive modes with those that acknowledge, respect 
and strengthen the role of the individual as an active producer of his own development. 
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The perceived relevance of career guidance services  after career entry:  
A survey in Mumbai, India  

 
Abstract 

 
Scholars such as Glen Elder and Paul Baltes have indisputably brought to our attention that 
development is a lifelong process; this includes career development. Optimally, career guidance and 
counselling are also lifelong. However, it is unclear whether this is only theoretical or whether it is also 
characteristic of professional practice in urban India as represented by Mumbai. The utility of any set 
of services such as professional career guidance services depends on the degree to which those 
particular services are integral to a culture. If professional career guidance services are an adopted 
feature, their success requires reflection on what alternative arrangements for the same are already 
deep-rooted in the culture and how can professional services adapt themselves into complementing 
rather than substituting available traditions. Despite the changes in family structure in urban India, 
family and community support in Indian culture has continued to eclipse the utilisation of professional 
career guidance services. Based on preliminary observations, it appears that the balance swings in 
favour of family and community support even more so after career entry. Individuals in Mumbai are 
even less likely to utilise professional career guidance services after starting their careers. Moreover, 
the utilisation of such services is largely absent in the lives of the less-privileged. Instead, minor and 
major career-related decision-making is supported by informal guidance (e.g., experiences and advice 
of friends and family members) and by community services (e.g., availability of elders or experts in the 
community as consultants). This survey includes 100 varied individuals from Mumbai: multiple 
religions, age ranging from 20 to 60+, both sexes, employed versus entrepreneurs, in transitory versus 
more-stable occupations, and more-privileged (e.g., businesspersons, bank officers) versus less-
privileged (e.g., street food hawkers, domestic helpers). Given the backdrop of a globalising world, 
economic instability, swiftly-changing occupational needs, and lack of coherence in values, career-
related decision-making across adulthood is increasing both in complexity and number of decisions to 
be made. Professional career guidance in urban India does have a role to play. However, new 
directions have to be sought; suggestions include culture-specific adaptations as well as embracing 
new theory such as Glen Elder’s principle of linked lives in life course theory. 
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Personality and early career development:  
Perceptions and experiences of youth 

 
Abstract 

 
One of the most salient ways in which individuals can differ from one another is the extent to which 
they are outgoing, organised, dominating, nervous etc. and their particular unique combinations of 
personality qualities. At the same time, competence in different occupations or careers is contingent 
on specific requisite personality qualities: for example, occupations or careers differ in the degree of 
required originality and independence. We share Holland’s basic premise that individuals who select 
work environments that match their personality have a higher likelihood of being successful and 
satisfied. However, we depart from Holland’s hexagonal model because we do not claim that there are 
only six personality types with six matching modal work environments. Young adults aged 25-35 years 
from Mumbai who have completed working for 5-8 years in their selected careers were included in this 
study. These 40 adults represent both sexes, and varied relatively privileged occupations (e.g., 
teacher, engineer, fashion designer, and journalist). How does the personality of an individual interface 
with the career choice that the person makes and the degree of satisfaction and success that the 
person experiences in that career? We have sought self-perceptions of personality using trait-
descriptors for each of the factors of the Big Five model of personality (namely, openness, 
conscientiousness, extraversion, agreeableness, and neuroticism). These self-perceptions of 
personality were sought for two contexts: “the world of work”, and “amongst family and friends”. 
Individuals were asked to rate the extent to which a personality quality (e.g., imaginative, practical, 
competitive, kind) described them in each of the two contexts. In a separate session, individuals 
identified the top five personality qualities most needed for success in their career using the same list 
as in the first step; they also rated the perceived fit between their personality and these five qualities, 
and shared illustrative experiences. Lastly, they were asked questions in order to ascertain the 
relationship of the self-perceived fit (between personality and their career) to intentions to change their 
career or their qualities. Preliminary analyses indicate that individuals, who perceived their own 
personality to be congruent with the personality requirements for success in their job, stated that they 
were committed to their careers and did not wish to switch careers. Findings of the study are important 
for addressing the following concerns in practice: career suitability, stability, achievement and 
satisfaction. 
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Theories of career choice and development: Critical  analysis in light of diverse 

contexts in India 
 

Abstract 
 
Career counselors use certain career choice and career development theories for making their 
practice more effective. Each of these theories has made a contribution; simultaneously, the relevance 
of these theories for different cultures and sub-cultures needs closer examination. In this poster, 
selected theories formulated by non-Indian theorists have been examined for relevance in the Indian 
context. Examples of theories evaluated include Holland’s Theory, Hoppock’s Theory, Super’s theory, 
Ginzberg’s Theory, and Roe’s Theory. Moreover, the Indian context is conceptualised as plural rather 
than singular such that there are differences by community, socio-economic privilege, and urban-rural 
residence etc. Therefore, first this poster includes a critical evaluation of each of the selected theories 
in light of the diverse contexts in India. A sincere attempt has been made to view the suitability of a 
theory from multiple perspectives: for example, the perspective of a young man from a privileged 
family versus that of an older woman from an underprivileged family. Whose occupation or career 
choice and development does the theory help explain and why? Career choices are not universal; 
career development is not guaranteed. Career or rather occupational choices in the culture of poverty 
differ from those in the culture of advantage. Age at entry, reasons for entry into an occupation, the 
number of available options or opportunities, the quality of these opportunities, and the accelerated 
progression or restricted/dead-end work in that occupation, all are substantially subject to differences 
in age, sex, privilege, historical time, community and socio-geographic location. Second, the poster 
includes short case descriptions of real-life persons from Mumbai who do not fit the stereotype of each 
of the theories. Third, the poster includes reflection over new developments in career theories, 
especially the induction of a systems perspective. Lastly, there is illustration of how contemporary 
Human Development theories can infuse new life into career theoretical perspectives. 
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Second careers: An eventual need in today’s world 
 

Abstract 
 
Today’s market forces are constantly undergoing change. Professional opportunities of today may not 
necessarily be in demand within a few years or even months. Excessive competition and ever 
changing work environment can lead to disillusionment among many adults in terms of their aspired 
professional goals and dreams. There is an urgent need to prepare the adults for the future 
challenges, even those who are happy with their current careers. Recognition of the sign of the current 
profession losing its significance is as important as preparing for the second career. Career Guidance 
and Counselling professionals can play a very vital role in ensuring lifelong happiness and satisfaction 
among working adults. 
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SOARing to success – A process model for integrated  personal, social  
and career development 

 

 
Abstract 

 

This workshop will present and explore with participants some of the activities, reflective aids and 
pedagogy that can enable individuals to ‘SOAR to success’ - i.e. to develop a range of skills and 
attributes that relate to their personal, social, academic and career development in the context of a 
competitive and rapidly changing global economy. Participants will have opportunities to see how 
theory and practice is connected in this process model, and to assess the tools that have been 
evaluated with students. SOARing to Success is essentially a framework based on the universal 
dynamic relationships between Self, Opportunity, Aspirations and Results. These elements give rise to 
distinctive topics and effective teaching, learning and assessment methods that can enable learners to 
actively engage in their current programs and simultaneously create their futures with greater intention, 
direction and self-regulation.  The themes that flow from SOAR draw on personal and social 
constructionist approaches. They can be adapted to suit different subject disciplines and contexts. 
Importantly they can also be personalised by individuals, regardless of their background, age or level 
of ability. The workshop will show how the model is theoretically credible and practically delivered - it 
has been evaluated with students on a range of programs at different universities. It forms the subject 
of a book: Kumar, A. (2007) Personal, Academic and Career Development in Higher Education – 
SOARing to Success London and New York: Routledge Taylor and Francis. Activating SOAR as a 
formative, student-centred process can enable students to: 
 
·  become more pro-active, ‘professional’ and self-managed; 
·  identify, critically appreciate and promote strengths that arise from their Motivation, Ability and 

Personality (Self-MAPs); 
·  use their Self-MAPs to engage developmentally with opportunities in their life-career journeys; 
·  use sources of influence and support in order to overcome constraints; 
·  generate, clarify, test and implement Aspirations through soundly informed decisions and plans; 
·  record, articulate and demonstrate evidence of relevant Results to tutors and employers. 
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Evaluation of the quality of career guidance centre s in Mumbai 

 

Abstract 
 

Career guidance centres are mushrooming in India in response to stressful educational demands and 
increase in career options. These centres have not been evaluated and served as an impetus for the 
current study, the objectives of which were to a) formulate guidelines representing optimal quality 
career guidance centres in Mumbai, using the perspectives of experts, b) ascertain from career 
guidance personnel the structure and functioning of their centres, c) obtain feedback from clients who 
had availed of these services, d) evaluate the quality of these centres. The study involved six experts 
and 27 participants (eight career guidance personnel and 19 clients). Only centres (8) with consenting 
personnel were included. Three interview schedules were developed, one each for experts, personnel 
and clients. Domains included, such as physical environment, services rendered, material and 
technology and evaluative measures were common across the schedules. An assessment scale was 
developed to assign to each of the career guidance centres scores, overall and for each of the 
domains. The overall minimum obtainable score was 0 and the maximum was 201 (higher scores 
reflected a better quality). The data was analysed both qualitatively (thick description and theme 
extraction) and quantitatively (frequencies, means and standard deviations). The experts assigned a 
very high relevance rating (4 point scale) to domains, such as a sound philosophy (M=4.00), qualified 
and competent personnel (M=4.00) and centre evaluation (M=4.00) but a lower rating to networking 
(M= 2.50) and centre publicity (M= 2.67). Quite a few of the personnel indicated that they conducted 
psychological testing and engaged in career planning and counselling, but few indicated that they 
conducted a follow -up service (3) or formulated policies for the centre (2). High ratings were assigned 
by the clients (4 point scale) to domains, such as promptness in giving appointments (M =3.53) and 
attitude of the personnel (M= 3.47). Low ratings were assigned to domains, such as the use of 
technology (M=1.21) and follow-up services (M=1.00). The overall scores obtained on the assessment 
rating scale were arbitrarily classified into five categories (very low, 0-40; low, 41-80: average, 81-120: 
high 121-160: very high, 161-201). One centre fell in the low quality category, six in the average quality 
category, and one in the high quality category. The mean quality score obtained was average 
(M=102.13, SD= 12.46). The mean scores for each domain were arbitrarily classified into three 
categories, low, average and high quality. Domains, such as scheduling of appointments, physical 
environment, and material available, obtained a high quality mean score, domains of philosophy, 
orientation to guidance and services rendered, an average quality mean score, and domains of 
technology, centre policies and evaluation, a low quality mean score. Suggestions for enhancing the 
functioning of the centres were provided. The study, which employed a multi-agent design to examine 
an issue inadequately addressed in the Indian context, contributes significantly to the existing body of 
knowledge. 
 

 
About the presenters 

 
Contact Information:   Nirmala Niketan, College of Home Science, 49 New Marine Lines,  
    Mumbai – 400 020, India. 
email:     azielmarques@gmail.com 
Language:   English 
Type of Presentation:   Scientific Paper 
 
Aziel Marques is an Executive (Curriculum Development and Delivery Systems) for a preschool segment in Mumbai. She did her 
post-graduation in Human Development from College of Home Science, Nirmala Niketan, Mumbai and her research topic was 
“Evaluation of the Quality of Career Guidance Centres in Mumbai”. In the past, she has presented posters in the areas of 
Multiculturalism and Innovative ways of teaching children. In the near future, she aspires to formulate and implement a career 
guidance programme for students preparing to embark on a voyage of identifying suitable careers for themselves. 
 
Nirmala Almeida an Associate Professor and Head of the Department of Human Development, at the College of Home Science, 
Nirmala Niketan, Mumbai, graduated from St Xavier’s College, with a specialisation in Psychology. She did her postgraduation in 
Clinical Psychology (University of Mumbai), topping the list of candidates. She obtained her Doctoral degree in Counselling 
Psychology. Her research was on “Effectiveness of Rationale-Emotive Behavioural Therapy with Aggressive Children and 
Youth”. She has guided over 50 postgraduate and three doctoral students for their dissertations/thesis. She has to her credit, 
research publications, research presentations at National and International levels, awards for research papers and membership 
of the Board of Studies of Mumbai and SNDT Universities. She has conducted workshops with several target groups on a 
variety of themes (eg., REBT, Gestalt therapy, Effective Communication, Creative Parenting). Her areas of special interest are 
Counselling, Health Psychology and Exceptionality. 
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Barbara Bassot                English / Workshop 

 
 
Enabling culturally sensitive career counselling th rough reflective practice: A 
study of the use of reflective diaries in the devel opment of trainee counselors 

 
Abstract 

 
One of the aims of career counselling is to offer clients the opportunity to discuss their futures with 
professionals who take a client centred, empathic and non judgemental approach. For the 
professionals concerned, this means having a high level of self awareness in relation to their attitudes 
and values in order to enable them to be culturally sensitive. Such awareness helps them to stand 
back from their own thinking and maintain their focus on the client, which is a vital part of maintaining 
impartiality. Many career counselling courses include the study of reflective practice to enable students 
to develop the skills of reflection, giving them the space to challenge their own thinking and develop 
their practice. Such courses often encourage students to keep a reflective diary as an important part of 
the reflective process, thereby promoting a deep approach to learning (Moon, 2000). This workshop 
focuses on a study of the use of reflective diaries with career counselling students in England. A 
reflective diary was developed for students on the MA in Career Guidance, which included weekly 
content on a variety of relevant topics designed to help them to take a reflective approach to their 
learning and professional development. The content was written in a concise, informal and engaging 
style, and included practical advice, academic theory from a wide variety of experts on learning, 
exercises, reading suggestions, as well as a bibliography to point students towards literature that may 
benefit them further. Underneath the weekly content there was space for students to write some notes 
and reflections. The diary was then evaluated by asking the students to complete anonymous 
questionnaires at the end of each academic term; three in total. The results were then analysed 
regarding the ways in which the diary had enhanced their learning about themselves, particularly in 
relation to culturally sensitive and impartial career counselling. 
 
 
 
 
 

About the presenter 
 
 
Designation:    Programme Director MA in Career Guidance 
Organization:    Canterbury Christ Church University 
Contact Information :   Centre for Career and Personal Development, David Salomons Estate,  
    Broomhill Road, Southborough, Tunbridge Wells, Kent, TN3 0TG, UK 
email:     barbara.bassot@canterbury.ac.uk 
Language:    English 
Type of Presentation:   Workshop 
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Bernadette Gigliotti & Naomi Corlett                                                                   English / Workshop 

 
 

S.W.O.T The CICA professional standards for Austral ian career development 
practitioners in schools 

 
Abstract 

 
In 2007 the Career Industry Council of Australia (CICA,) on behalf of the member associations, 
completed the development of Professional Standards for Australian Career Development 
Practitioners. As a CICA member the Career Education Association of Victoria (CEAV) was committed 
to assisting their members to be deemed Professional or Associate Professional by 2012 deadline. 
The focus for this workshop will be on the strategies and programs that the CEAV has developed to 
achieve this goal of membership of the profession for those working with young people, mainly in 
schools. The workshop will cover the following areas - the background to Career Industry Council of 
Australia (CICA) professional standards, a local interpretation of the Standards developed by the 
Career Education Association of Victoria, strategies implemented to assist the membership to meet 
the standards, use of the standards to develop and deliver Professional Learning and other activities, 
accredited training for the standards through the CEAV and finally admission, monitoring and quality 
assurance for CEAV career practitioner members. While the implementation of the standards is an 
ongoing project the CEAV has become conscious of the challenges and issues around the 
implementation of national standards. 
 
 
 
 
 
 

About the presenters 
 
Contact Information:   CEAV; Statewide Resources Centre 150 Palmerston Street Carlton  
    Melbourne Victoria 3053, Australia. 
email:     office@ceav.vic.edu.au 
Language:    English 
Type of Presentation:   Workshop 
 
Bernadette Gigliotti is the Director of the Career Education Association of Victoria (CEAV) and is President of the Career 
Industry Council of Australia (CICA) the peak industry body advising government on matters relating to the career development. 
Naomi Corlett is the Project Manager conducting professional learning for CEAV members. Bernadette and Naomi have been 
career counsellors in state, catholic and independent schools for over twenty years are keen and dedicated careers practitioners 
who are actively involved in shaping a career development culture for all Australians. In 2002 Bernadette published ‘Future 
Choices’ a highly valued Careers education textbook. Recently, she has consulted for a range of government departments at the 
state and national level. In 2009, Bernadette and Naomi rewrote ReCAP a federal government resource for the development 
and delivery of career education programs from primary to senior secondary schools. Both presenters have contributed 
numerous professional articles and delivered programs to career practitioners at State and National forums. In 2005 Bernadette 
was awarded a DEST Scholarship for Teacher Release to Industry program working with Rural Skills Australia in the promotion 
of career pathways for the agricultural industry and she was a finalist for the Australian Careers Service Award. Naomi was 
awarded a Career Education Lighthouse School Project in 2005 and presented on the project at the IAEVG Lisbon Conference 
in that year. 
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B ijal Bhatt D                  English / Scientific Paper 

 
 

Similarities and differences between adolescents an d their parents’ view 
 

Abstract 
 
Causation of problems in adolescent behavior is often attributed to conflict of views between 
adolescents and their parents. Finding out some important issues on which their views differ, may help 
by providing some leads to counselors trying to resolve such conflicts and to guide the adolescent 
(and parents, if necessary) in adopting a constructive approach. There are individual differences 
among adolescents. There is also a variety of parent – adolescent relationships in different families. 
Yet it is useful to know about specific issues on which their views agree or differ, and about the 
prevalence of such agreement in adolescent group. The paper will report the findings of an exploratory 
study that examined the relationship between Adolescents and Parents in the state of Gujarat, India. 
The results indicated that even today, a majority of adolescent students agree with their parents’ views 
on most matters related to their day to day life. The extent of so called “generation gap” is not as 
extensive as it is commonly believed to be. Thus the general picture that emerges is that of a good 
degree of mutual understanding between adolescents and their parents. Most of the differences of 
opinion that exist between the two generations within a family are usually resolved satisfactorily. This 
paper will be particularly useful to counsellors who are interested in delivering careers services that 
address the family as an entire unit. 
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Language:    English 
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Bryan Hiebert, Karen Schober & Lester Oakes               English / Thematic Symposium 

 
 

Demonstrating the impact of careers guidance 
 

Abstract 
 
A prominent theme emerging from the last International Symposiums on Career Development and 
Public Policy was “Prove It Works.” IAEVG has been an active participant in these symposiums and 
outcome-focused, evidence-based, practice has been an important part of IAEVG strategic planning. 
This session will present recent developments in European countries and in North America to develop 
ways for making more powerful accountability arguments supporting the effectiveness of career 
development services. Presenters from the European Lifelong Guidance Policy Network and the 
Canadian Research working Group on Evidence-based Practice in Career Development will share with 
participants the frameworks and tools they have developed to demonstrate the impact of career 
services on the lives of clients and on society at large. 
 
 
 
 
 
 

About the presenters 
 
Contact Information:   5727 Dunlevy Street, Victoria, BC V8R 5Z4, Canada. 
email:     hiebert@ucalgary.ca 
Language:    English 
Type of Presentation:   Thematic Symposium 
 
Bryan Hiebert is a Professor Emeritus of Education, University of Calgary; Adjunct Professor in Educational Psychology and 
Leadership Studies, University of Victoria; and Vice-President of the International Association for Educational and Vocational 
Guidance. In 1994, Dr. Hiebert co-chaired the first Canadian National Symposium on Evaluation in Career and Employment 
Counselling. In 1999, he co-facilitated the first International Symposium on Career Development and Public Policy. In 2005, Dr. 
Hiebert was granted Honorary Life Membership in the Alberta Guidance Council in recognition of his contribution to guidance 
and counselling. In 2007 was awarded the Stu Conger Gold Medal and Diamond Pin for Leadership in Career Development. Dr. 
Hiebert is part of the Canadian Working Group on Evidence-Based Practice in Career Development, a consortium of 
researchers from 7 Canadian universities and 1 private foundation. He has published more than 150 professional papers and 8 
books dealing with career counselling, stress control, and counsellor education. 
 
Karen Schober, is the Vice-President of IAEVG and President of the German National Guidance Forum. She worked from 1970 
– 1995 as Senior Research Fellow for the German Public Employment Service (PES). Her main research areas: were youth 
training and youth unemployment, evaluation of youth labour market policy, career choice patterns, career guidance policy. 
From 1995 – 2005 she was the Head of the Career Guidance Service Unit, Head Office of the German PES, and was 
responsible for the management and delivery of services and the development of guidance concepts and staff training. As 
member of the Lifelong Guidance Expert Group of the European Commission (2002 – 2007) she was involved in the preparation 
of important European Policy documents, such as the “Common European Reference Tools”. She currently continues this work 
asmember of the European Lifelong Guidance Policy Network in the working Group on “Quality assurance and evidence based 
policy and practice in career guidance services”. Her presentation will give an overview over the quality framework and 
indicators developed within the ELGPN. 
 
Lester Oakes is President of the International Association for Educational and Vocational Guidance (IAEVG), vice President of 
the International Centre for Career Development and Public Policy (ICCDPP) and Chief Executive of New Zealand Career 
Services, the government owned organisation that provides independent careers information, advice and guidance to New 
Zealanders. Lester has been Chief Executive of Career Services since July 1998 and has overseen a significant expansion of 
the service during his tenure, along with an increasing acceptance by government of its public good role. Lester is driven by the 
belief that the careers industry is a credible contributor to broader economic and social development and is central to achieving 
governments’ education, employment, economic and social policy objectives. Lester is also a strong advocate for, and model of 
work-life balance and values based organisational leadership. He has received national recognition in relation to his personal 
commitment to work-life balance. 
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Bryan Hiebert & Roberta Neault                                                                          English / Workshop 

 
 

Educational and vocational guidance practitioner: A cknowledging guidance 
competencies 

 

 
Abstract 

 

 
In 2003 the General Assembly of the International Association for Educational and Vocational 
Guidance approved the International Competencies for Educational and Vocational Guidance 
Practitioners. Subsequently, the Educational and Vocational Guidance Practitioner (EVGP) credential 
was developed as a way to acknowledge and validate practitioners who possess the international 
competencies. The competency framework consists of a set of 11 Core Competencies and 10 sets of 
Specialized Competencies, which were validated with a pool of 700 practitioners, working in a variety 
of different jobs, in 38 countries. The EVGP is built on the belief that people can obtain competence in 
many ways, for example through formal education, on-the-job training, job shadowing, coaching, etc. 
Individual practitioners can obtain the EVGP by demonstrating their mastery of all of the core 
competencies and at least one set of specialized competencies. Organizations that offer education 
and training in career development can apply to have their programs pre-approved as meeting the 
standards. To date several training organizations have received this pre-approval, which makes it 
easier for individuals who have completed the pre-approved training to obtain the EVGP. This 
workshop will review the application process for both individual practitioners and training 
organizations. Complete sets of application materials will be available for all participants. 
 
 
 
 
 

About the presenters 
 
Contact Information:   5727 Dunlevy Street, Victoria, BC V8R 5Z4, Canada. 
email:     hiebert@ucalgary.ca 
Language:    English 
Type of Presentation:   Workshop 
 
Bryan Hiebert is a Professor Emeritus of Education, University of Calgary; Adjunct Professor in Educational Psychology and 
Leadership Studies, University of Victoria; and Vice-President of the International Association for Educational and Vocational 
Guidance. In 1994, Dr. Hiebert co-chaired the first Canadian National Symposium on Evaluation in Career and Employment 
Counselling. In 1999, he co-facilitated the first International Symposium on Career Development and Public Policy. In 2005, Dr. 
Hiebert was granted Honorary Life Membership in the Alberta Guidance Council in recognition of his contribution to guidance 
and counselling. In 2007 was awarded the Stu Conger Gold Medal and Diamond Pin for Leadership in Career Development. Dr. 
Hiebert is part of the Canadian Working Group on Evidence-Based Practice in Career Development, a consortium of 
researchers from 7 Canadian universities and 1 private foundation. He has published more than 150 professional papers and 8 
books dealing with career counselling, stress control, and counsellor education. 
 
Roberta Neault is president of Life Strategies Ltd., home of the internationally recognized Career Management Professional e-
learning program. Dr. Neault currently serves as editor of the Journal of Employment Counseling, teaches for three Canadian 
universities, and presents internationally on topics related to career and employee development. Recipient of several prestigious 
awards in the career development sector, Dr. Neault is known for creative, pragmatic, customized approaches to online or 
classroom-based learning and research projects. Her research interests include individual and organizational sustainability, the 
challenges encountered in global careers, and career development within the workplace. Dr. Neault has lived, worked, or 
travelled on six continents in more than 50 countries – and through e-learning has taught students in countless more. Her 
dynamic presentations are filled with true stories, practical examples, and a delightful sense of humour. 
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Chakradhar Buddha                   English / Scientific Paper 

 
 

Systems of career information transfer and counsell ing in Adivasi 
communities: A case study 

 
Abstract 

 
“Adivasi” is a collective noun for a wide variety of ethnic and tribal groups, who are believed to be the 
aboriginal population of India. The Constitution of India officially recognises them as "Scheduled 
Tribes". Not much material has been available on the concept of career development in the adivasi 
context. Further, the social justice issues that surround their career development has been marked in it 
absence. The paper aims at understanding the traditional systems of knowledge transfer in adivasi 
context vis- a-vis traditional occupations and the various forms they took in the post industrialization 
and globalization scenario. It also explores the career development of adivasi youth. They are first 
generation literates who are encountering the concept of career development for the first time. The 
various ways through which the career beliefs and career information are transferred will be discussed. 
The paper covers the scheduled areas of Visakhapatnam, Vijayanagaram and Srikakulam Districts in 
Andhra Pradesh, India. 
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Designation:    Director 
Organization:    Samalochana 
Contact Information :   Near Sankar Theatre, Dasari Gedda Road, Gavarapalem,  
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Language:    English 
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Col McCowan OAM                                                                                                English / Workshop 

 
 

 
Career choice-making skills in a modern world: Maki ng difficult simple and 

making simple difficult 
 

Abstract 
 
Three years research was undertaken with 3000, 17 year olds in the final year of secondary education 
to determine the issues and difficulties they experienced as they were about to choose their post 
school career/course option(s). The patterns of behaviour didn’t seem to fit some of the traditional 
models of career decision making and a new understanding of the processes and an example model 
was developed. Examples of some of the processes students undertake, as well as a number of 
applications of the model, will be discussed and participants will get the opportunity to relate the 
findings to their experiences with their clients. Possible skill development programs will be proposed. 
 
 
 
 
 

About the presenter 
 
 
Designation:    Director 
Organization:    Cromach Careers 
Contact Information:   10 Bonython, St. Rochedale, Queensland 4123, Australia 
email:     c.mccowan@qut.edu.au 
Language:    English 
Type of Presentation:   Workshop 
 
Col McCowan is a registered psychologist, teacher and counsellor. He was, until recently, the Manager of the Careers and 
Employment Service at the Queensland University of Technology for 16 years. Prior to that he worked in a variety of roles in 
schools, in training school career counsellors, in career resource development, and in senior policy roles for the Government. He 
has authored or co-authored three books including his latest on career planning using the Internet. He is on the editorial board 
for the Australian Journal of Career Development and has convened or co-convened over 20 career related conferences in 
Australia, including the successful International Symposium on Career Development held in Sydney, Australia in 2004. 
He is co-convenor of the forthcoming national international conference in Cairns in 2011. His service won a number of national 
best practice awards and he has won a number of personal awards including the prestigious national award for career 
counselling and in 2007 he was awarded the Order of Australia Medal (OAM) for his work in the career development field in 
Australia. Col has worked for many years as a consultant for the UNDP, Asia Development Bank and in a volunteer capacity, for 
the country of Bhutan. He has also worked in Oman. For the past 10 years one of his major interests has been in the application 
of career development work for the latest generation of young people. 
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Col McCowan OAM                      English / Workshop 

 
 

Webwise: Career planning via the internet. 
 

Abstract 
 
The Internet provides both an absolute wealth and minefield of career related information. The task of 
career planning can be a complex one which can be helped or hindered by an overload of this 
information. This workshop will explore questions like: what to ask, how to search, how to refine, how 
to integrate and how to determine the helpfulness and quality of the information provided. A career 
planning framework will be provided to assist answer these questions and an opportunity will be 
provided for participants to contribute from their own rich experiences. An example of a recently 
developed comprehensive on-line career planning program will be also be presented. 
 
 
 
 
 

 
About the presenter 

 
Designation:    Director 
Organization:    Cromach Careers 
Contact Information:   10 Bonython, St. Rochedale, Queensland 4123, Australia. 
email:     c.mccowan@qut.edu.au 
Language:    English 
Type of Presentation:   Workshop 
 
Col McCowan is a registered psychologist, teacher and counsellor. He was, until recently, the Manager of the Careers and 
Employment Service at the Queensland University of Technology for 16 years. Prior to that he worked in a variety of roles in 
schools, in training school career counsellors, in career resource development, and in senior policy roles for the Government. He 
has authored or co-authored three books including his latest on career planning using the Internet. He is on the editorial board 
for the Australian Journal of Career Development and has convened or co-convened over 20 career related conferences in 
Australia, including the successful International Symposium on Career Development held in Sydney, Australia in 2004. 
He is co-convenor of the forthcoming national international conference in Cairns in 2011. His service won a number of national 
best practice awards and he has won a number of personal awards including the prestigious national award for career 
counselling and in 2007 he was awarded the Order of Australia Medal (OAM) for his work in the career development field in 
Australia. Col has worked for many years as a consultant for the UNDP, Asia Development Bank and in a volunteer capacity, for 
the country of Bhutan. He has also worked in Oman. For the past 10 years one of his major interests has been in the application 
of career development work for the latest generation of young people. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 
 

32 
IAEVG-Jiva Conference, India, 2010  

Debra McDermott & Roberta Neault           English / Scientific Paper  

 
 

Let’s CHAT! in-house career coaching for new recrui ts in a UAE bank:  
An international partnership 

 
Abstract 

 
e-Learning facilitates innovative partnerships across the globe. This presentation showcases a career 
coaching program customized for a large bank in the United Arab Emirates to support a nationalization 
initiative. Several countries in the Arabian Gulf are undergoing major drives to enhance the 
participation of nationals in a workforce presently comprising a high percentage of expatriate workers. 
In this case example, the goal was to support the school to work transition of young Arab nationals by 
improving the retention and job performance of new employees recruited mostly from high school. The 
presenters will share the background and rationale for adopting a career coaching approach, as well 
as the practical considerations and challenges encountered while implementing the strategy. 
Evaluation methods and preliminary results will be highlighted. Organizations globally are facing 
recruitment and retention challenges. In this UAE example, however, despite a growing unemployment 
problem, recruitment and retention issues are exacerbated in the private sector due to a traditional 
preference for government posts. Prior to launching the initiative, focus group and survey feedback 
from new employees indicated that lack of support after deployment and lack of career direction may 
be significant factors in early resignations. In addition, management reports of trainee performance 
and attitude problems were making post-training deployment more difficult. A career coaching 
approach was proposed as a means of improving both performance and retention. Implementation 
involved basic career coach training for HR/nationalization staff; among the many considerations was 
the issue of cultural diversity as representatives from five different countries participated in the project. 
Dr. Roberta Neault, of Life Strategies Ltd. in Canada, was approached to develop an e-learning 
solution. The innovative Let’s CHAT! coaching model was customized to be culturally appropriate and 
useful for career conversations; CHAT is an acronym for Communicate, Help, Appreciate, and Take 
Action. To better meet the needs of the UAE team, asynchronous online learning was complemented 
by face-to-face sessions on-site facilitated by Debra McDermott, a training manager within the bank. 
Valuable lessons learned will be shared, highlighting career coaching as an effective tool for 
organizations committed to developing young workers. 
 
 
 
 

 
About the presenters 

 
Contact Information:   PO Box 1082, Ajman, UAE. 
email:     debra_mcdermott@yahoo.com 
Language:    English 
Type of Presentation:   Scientific Paper 
 
Debra McDermott during a career spanning the world, has worked with young people in Europe, South America and the Middle 
East in both tertiary level education and corporate Learning and Development. Working with organizations such as the British 
Council, she has gained insight into the challenges faced by educators, employers and young people themselves during the final 
years of education and transition to employment. Debra is particularly interested in how the knowledge and skills of career 
practitioners can contribute to an enhanced experience for young people during their early work years. Debra has previously 
presented at a number of international conferences on topics such as: ‘Do they Match? The Compatibility of Learning Styles and 
Teaching Styles in International Settings.’, ‘Obtaining Worthwhile Learner Feedback: The Brass Tacks, and ‘Once Upon a Time: 
Storytelling in the Classroom’. Debra is also co-author of an English language course book ‘English for the Emirates’. 
 
Roberta Neault is president of Life Strategies Ltd., home of the internationally recognized Career Management Professional e-
learning program.  Please refer to page 28 for further details.   
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Devika V. R.                   English / Key Note Presentation  
 

The seven deadly sins: Work as Gandhi saw it 
 

Abstract 
 
Mahatma Gandhi symbolizes a way of life. His philosophy of education (Nai Taleem) states that 
knowledge and work are not separate. One of Gandhiji’s fundamental contributions to education is 
enshrined in his statement, “For the all-round development of boys and girls all training should as far 
as possible be given through a profit-yielding vocation.” This led to one of the earliest resolutions that 
influenced national educational policy. One of the key elements of this policy was that “…the process 
of education ... should centre around some form of manual and productive work...” Nai Taleem not 
only included work as an integral part of education, it aimed and instilling in the child, a work ethic 
guided by the principle of dignity of labor. Devika’s Key Note Presentation is as unusual as its title! The 
Charka (spinning wheel) symbolises the central element of Gandhiji’s philosophy of work and indeed 
of life, namely, self-reliance and self-mediation. Devika’s presentation will begin with the charka and 
then move on to demonstrating how Gandhi’s person-centered approach to work fits beautifully into 
the demands of the contemporary world of work, characterised as it by the vagaries of the labour 
market. Her presentation includes rare and stunning video footage of Mahatma Gandhi and discusses 
the relevance of Gandhi statement “...my life is my message,” to the practice of person-centered 
counselling in today’s world. 
 
 
 
 
 

About the presenter 
 
Designation:    Founder and Managing Trustee, Aseema Trust for linking traditional  
    performing arts, education and Mahatma Gandhi 
Organization:    Aseema Trust 
Contact Information :   #3 Mangala Murthy, 65 1st Main Road, Shastri Nagar, Chennai, 600 020,  
    India. www.aseematrust.org 
email:     aseema123@yahoo.com, vrdevika@gmail.com 
Language:    English 
Type of Presentation:   Key Note Address 
 
V R Devika is the Founder and Managing Trustee of the Aseema (Without Boundaries) Trust for linking traditional performing 
arts, education and Mahatma Gandhi. She is also the Cultural Coordinator of Prakriti Foundation (www.prakritifoundation.com), 
Past Director for Education and Culture wing of the Madras Craft Foundation (1985-96). She continues as a consultant to the 
MCF and member of its advisory council for its project Dakshinachitra Heritage Center. (www.dakshinachitra.net/). Over the 
years her work has revolved around integrating the three passions of her life: Traditional performing arts, Gandhi and Teaching. 
She analyses Gandhi’s methods of communication and demonstrates how he used the techniques of the traditional Indian 
performing arts (angika, vachika, aaharya) to communicate with the masses. 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 
 

34 
IAEVG-Jiva Conference, India, 2010  

Frederick Leong                                                                                     English / Key Note Presentation 

 
 
Desiderata: Towards indigenous models of career dev elopment and vocational 

psychology 
 

Abstract 
 
In a keynote address at the 1999 National Career Development Association convention, the author 
had used Lewin’s concept of a force-field analysis to present a model for examining the challenges of 
providing career counselling in Asia in terms of prevailing and countervailing forces (Leong, 2002). The 
model also suggested a need to avoid a simple importation of Western models of career counselling 
which may not be an optimal fit for the Asian cultural context. Instead, the cultural accommodation 
approach was offered as a viable alternative. In this presentation, the author will present a brief 
overview of the cultural accommodation model and then the second part of this evolving model which 
recommends the development of indigenous models of career development and vocational 
psychology. Based on Leong and Brown’s (1995) formulation of the multicultural vocational 
psychology literature as falling into either cultural validity studies or cultural specificity studies, the 
current paper will shift to the cultural specificity dimension. Specifically, beginning with review of the 
development of indigenous psychologies, the author will discuss how that movement can aid in the 
development of indigenous models of career development and vocational psychology in order to 
provide the much needed theoretical developments within our field. Recommendations and examples 
will be presented on how indigenous constructs can be used to enrich our career theories and 
practice. 
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Frederick Leong, Ph.D. is Professor of Psychology and Director, Consortium for Multicultural Psychology Research (CMPR), 
Department of Psychology at Michigan State University. Professor Leong has made significant contributions to the psychology of 
ethnic minorities, multicultural psychology and career counselling. He is the President of Division 12 Section VI (2009); Clinical 
Psychology of Ethnic Minorities of the American Psychological Society, Founder and Past President, Division of Counselling 
Psychology of International Association of Applied Psychology (2006-2010) and Director, APA Advanced Training Institute on 
Research Methods with Diverse Racial and Ethnic Groups (2008, 2009). He is widely published and is the Founding and 
Incoming Editor of Asian American Journal of Psychology (2009-2014), editor of the Book Series on Cultural, Racial and Ethnic 
Psychology, APA Division 45: Society for the Psychological Study of Ethnic Minority Issues and Editor-in-Chief, APA Handbook 
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Career, a celebration of life:  
The Jiva approach to career counselling and livelih ood planning 

 
Abstract 

 
“ Jiva”, is an approach to career counselling and livelihood planning that views career as an extension 
of life. The method has distilled The Promise Foundation's 15 years of experience and has developed 
a comprehensive programme that blends culture with contemporary life and quantitative with 
qualitative approaches to career counselling in an attempt to ensure that career counselling resonates 
with the felt career development needs of young people. Further information about the Jiva Project is 
available on www.jivacareer.org.  
 
The Jiva workshop package will be conducted by The Promise Foundation’s Master Career 
Counsellors (MCCTs). The package comprises 3 sessions that will be conducted on different days 
during the course of the conference. During each workshop session Jiva MCCTs discuss the theory 
underlying the Jiva Approach and demonstrate specific Jiva methods.  Each workshop will build the on 
the previous one, blending theory with practice.  Workshops sessions will cover the following: 
 
·  Theory and data that informs the Jiva approach. 
·  Philosophic underpinnings of the Jiva approach. 
·  Career beliefs and social cognitive environments. 
·  Teaching-Learning-Material: An overview of the Jiva Kit. 
·  The Jiva approach to group career counselling. 
·  Techniques to promote self-understanding. 
·  The Jiva method of assessment for career counselling. 
·  The rationale of the classification of occupational information. 
·  Techniques to promote understanding of the world of work. 
·  Plotting career paths. 
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Gideon Arulmani is a clinical psychologist with an M.Phil in Medical and Social Psychology and a doctoral degree in Career 
Psychology from theUniversity of Portsmouth (UK). He is the Founder and Managing Trustee of The Promise Foundation, 
headquarted in Bangalore, India. Gideon is presently leading the Jiva Project that addresses capacity building for career 
psychology in the Indian / developing world context.  Please refer to page 47 for more information about Gideon. 
 
Sajma Aravind holds a Master’s degree in Clinical and Counselling Psychology from SDM College, Karnataka, India. She 
currently works as a career counselor in The Promise Foundation. She had been actively involved in working with children 
during her post graduation. Her research interests are in the area of Cognitive Psychology.  
 
Vijo Jose Kanattu holds a Master's degree in Social Work and an M Phil degree in Career Counselling and Livelihood Planning. 
He has been involved in community work, and has experience in working with children, and youth. He is a life member of Indian 
Council of Social Welfare (ICSW). Currently, he is working with The Promise Foundation, Bangalore (India) and part of Jiva 
team. 
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Sachin Kumar holds a Master's degree in Geography and an M Phil degree in Career Counselling and Livelihood Planning. He 
started his career from Indian Military Academy, Dehradun (India) and then worked as a Lecturer in Geography in different 
government colleges. He is a life member of Indian Society of Training & Development and an office bearer in the governing 
council of Indian Association of Career and Livelihood Planning. He is currently working with The Promise Foundation, 
Bangalore (India) as a Manager of Jiva project.  
 
Esther Sailo has an Mphil degree in Psychology, with an area of interest in Family and Child Psychology. She started her work 
with children, related to child health care awareness, three years ago in Delhi, India. Now she is working as a career counselor 
in The Promise Foundation, with the Jiva Project and hope to contribute more in the field of Career Psychology in India.  
 
Jayashree Vyasarajan holds a Bachelor's degree in Computer Science and Engineering. To satiate the passion of working with 
human beings, she shifted to Behavioral Sciences. She has been trained in Montessori Teacher Training education and worked 
as Instructional Designer developing Computer Science Textbooks for Primary School Students. She also holds an MPhil 
degree in Career Counselling and Livelihood Planning and is presently part of Jiva team. 
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Careering in a changing world of work, education an d leisure:  
Issues and perspectives  

 
Abstract: 

 
The increased life expectancy, technological development (ICT) and change in labor market in a 
globalizing world are leading to major shifts in the notions of a meaningful career. As Indian 
experience illustrates the changes at work place in terms of time and space, multiplicity of roles and 
identities, emergence of NGOs, changes in policies, and advances in techno-scientific knowledge are 
making the life and career paths more complex. As a result the domains of work, education and leisure 
are assuming new patterns of relationship. Embedded in diverse forms of social structure, economy 
and occupational structure, and degree of uncertainty the understanding of career development needs 
to be examined with the help of a culturally resonant and inclusive paradigm. The future of career 
psychology, therefore, shall depend on its success in addressing the issues of technology, work 
processes, and skill requirements in the context of cultural values and local socio-cultural realities. 
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Girishwar Misra, Ph.D. is currently ICSSR National Fellow and professor of psychology at University of Delhi, Delhi. He was a 
Senior Fulbright Fellow at Swarthmore College and University of Michigan, Ann Arbor (1991-92) where he worked with Kenneth 
J. Gergen and Martin L. Maehr. He is a recipient of various awards for his contributions to Social sciences including Radha 
Krishnan and Doctor Hari Singh Gaur Awards, Indo-Shastri Canadian Institute Research Partnership award, and Economic and 
Social Research Council (ESRC), Britain’s research award. During his academic career spanning more than three decades he 
has undertaken major research projects and has authored more than forty publications. He has been President of the National 
Academy of Psychology (NAOP) India. He is editor of Psychological Studies, the official journal of NAOP since 1999. He has 
been consulting editor of Culture and Psychology (SAGE). He is also consulting editor for Psychology and Developing Societies 
(SAGE), History of Psychology (APA Journal), and The International Journal of Creativity and Problem Solving. He is also 
Editor–in-Chief of the Fifth Survey of Psychological Research in India, a project sponsored by the Indian Council of Social 
Science Research. He is currently editing a volume on Foundations of Indian Psychology and a Volume on Psychology and 
Psychoanalysis in India. He has been invited for a Key Note Address at ICP 2008 at Berlin. He is on the board of advisors of the 
Asian Association of Indigenous and Cultural Psychology. 
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The social capital from the guidance perspective: A  window into the civic 
consciousness of the Latin American university stud ent 

 
Abstract 

 
The study was conducted in response to an institutional need: in The Faculty of Education Sciences at 
the University of Carabobo, a new infrastructure has been damaged in a short time in the common 
areas such as classrooms, bathrooms, hallways. The relevance of the study is based onto raise 
awareness in future educators, about the importance of social growth in its faculty and in Venezuelan 
society, part of Latin America. The social capital was used as a theoretical base, on the premise of 
strengthening civic consciousness and capacity of group synergy, from the guidance perspective. It 
was conducted as a special project with the application of the CRESE method (Spanish acronym: 
Social growth through education) of Vallejo (2006), to 800 freshmen in the second term of 2009. 
Through experiential workshops, students had the opportunity to experience the five moments 
proposed by the method: First Moment: understanding the relational process as presented 
consciousness. Once I reflect about myself and how the self interacts with others. Second Moment: 
Revaluation of other (otherness). Promote equality and respect with regard to the other. Third Moment: 
Sense of harmonious life together. Thus I wish the other, like me, enjoy the goods, services and 
natural resources, in close relation to the sociocultural context. Fourth Moment: Increased individual 
and collective social net. Once revalued otherness, it worked the aspects necessary to encourage 
personal alliances. Fifth Moment: Strengthening the capacity of group synergy, open the range of 
opportunities for participation in university spaces. The result was shown an improvement in the civic 
consciousness and the group synergy of these students, who eventually decided to collaborate to 
improve the common use spaces. Thus, strengthening the faculty social capital. However, we have to 
wait a while longer to see the sustainability of the change. On the other hand, it could be rehearse in 
other realities of the world with similar situations. 
 
 
 
 

About the presenters 
 
Contact Information :   Urb. La Esmeralda, manzana D-16 Nº 32, Valencia-Venezuela. 
email:     griselval@gmail.com 
Language:    Español 
Type of Presentation:   Poster 
 
Grisel Vallejo is a Venezuelan, holds a Degree in Education, specialising in Guidance and Counseling, from Universidad de 
Carabobo. The author has done Master of Arts, specialising in Educational Psychology from the University of Pittsburgh, USA; 
and Ph.D. in Education, specializing in Andragogy, from Universidad Interamericana de Educación a Distancia de Panamá. 
Professional Experience: Full time counselor with the Ministry of Education (1977-2006); Higher Education: Universidad de 
Carabobo, Faculty of Education, Ordinary Professor, Attaché, Head (E) of the Guidance Department; Professor in the graduate 
area, specialization in Guidance and Counseling; Member of the Coordinating Committee of the Masters in Education, minor in 
guidance and counseling.; Thesis tutor and evaluator at the masters and doctoral level 
Speaker in various national and international events; Referee: Journal and scientific works at national and international events.  
 
Olga Oliveros is a Venezuelan and holds a Degree in Education specializing in Guidance and Counseling; Master in Educational 
Research and is a Doctoral candidate. Professional Experience: Professor at the Universidad de Carabobo, Faculty of 
Education, in undergraduate and graduate programs specializing in Guidance and Educational Research; Member of the 
Technical Bureau of the Ministry of People's Power for Higher Education for the creation of the System National Guidance; Tutor 
and evaluator of master's-level thesis; Member of the Subcommittee Curricular in the Guidance Department of FACE; Speaker 
at various national and international conferences.  
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‘Telling tales’: Do narrative approaches for career  counseling count? 
 

Abstract 
 
Making career and educational choices is often set within an ideological climate in which people are 
held individually responsible for their predicament. The pressure to enter the labour market or 
education and training at all costs, whatever the quality or suitability, is likely to be increased in current 
times. Many career counsellors are deeply concerned about the inadequacy of ‘quick fix’ responses to 
the complex requirements of clients. The aim of the paper will be to question the usefulness of 
narrative approaches for career counselling. By drawing on a current research project, the paper will 
argue for the importance of narrative and auto/biographical-based approaches in career and 
educational counselling and in the professional preparation and continuing development of 
practitioners. The development of such work provides an opportunity to offer a more meaningful, 
ethical and culturally-sensitive approach to the work – for all involved. The paper also discusses the 
wisdom of ‘mining’ from therapeutic counselling, alongside the recognition that practitioners are often 
involved in quasi-therapeutic encounters - whether realized or not - given the turbulence and diversity 
of many clients’ lives. The research is auto/biographical; working with a group of eight practitioners to 
develop the approach and then to apply and evaluate techniques within the context of their work. Initial 
analysis of the work with clients has highlighted the usefulness of the approach, but has indicated a 
number of epistemological and political tensions derived from the working culture of career and 
education counsellors (and researchers) in the UK. These tensions are related to the pressures of time 
within a target-driven context and the marketisation of career and guidance work. The paper will raise 
these affective issues for wider discussion. The on-going analysis has confirmed the power of 
narrative approaches to help clients construct ideas about self and career futures in ways that are 
more meaningful. But, it is hard work for practitioners and four of the five practitioners have not 
continued to use a new approach – why? The research is now in its second phase, where the 
auto/biographical resonances of the work are being explored. Findings will be discussed at the Jiva 
conference. 
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Hazel Reid is principal lecturer and Director of the Centre for Career & Personal Development at Canterbury Christ Church 
University, UK. She teaches at graduate and post graduate level in the area of reflective practice, career theory and 
research methods. She is a Fellow of the Institute of Career Guidance, a Fellow of the National Institute of Career Education 
& Counselling and a Fellow of the Academy of Higher Education. Hazel supervises a number of doctoral students, has 
published widely and presented papers at national and international conferences. She is working with colleagues on two 
projects related to career education and guidance, funded by the European Union. Hazel is working with Linden on an in-
depth study of the use of narrative within career counseling in England. The work pays attention to the continuing debate 
about the purpose, values and methods of career counselling within an uncertain and diverse world. 
 
Professor Linden West, is Director of Research Development, Faculty of Education at Canterbury Christ Church University, 
UK. His books include Beyond Fragments and Doctors on the Edge. He is the co-author of Using Biographical Methods in 
Social Research, recently published by Sage and lead editor of Using Biography and Life History Approaches in the study of 
Adult and Lifelong Learning, from Peter Lang. Linden co-ordinates the European Society for Research on the Education of 
Adults (ESREA) Life History and Biography Network and is an Honorary Life Member of the UK Standing Committee for 
Research on the Education of Adults (SCUTREA) as well as a Fellow of the Royal Society of Arts. Working with Hazel, 
Linden is studying the use of narrative methods in career counseling, using in-depth auto/biographical approaches. His 
interest is in chronicling and theorizing change and transitional processes, using interdisciplinary perspectives. Linden is a 
qualified psychoanalytic psychotherapist.   
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Listening to learner voices: A study of vocational aspirations and educational 

choices among young learners 
 

Abstract 
 
Studies show that lack of clarity regarding the steps required to reach specific career outcomes can 
result in a growing gap between aspiration and achievement. This can ultimately lead to 
disillusionment with and exit from education and training (Alexander, Entwisle & Bedinger, 1994). It is 
therefore important that learners develop a realistic understanding of career options and the 
educational paths available to enter these careers. Vocational educational pathways are valuable 
routes for many young learners, yet they are often not well signposted or understood.  Instead, there is 
a widespread assumption that young people need to engage in higher education, rather than 
vocational education and training, for their future progression into work and prosperity. As a result, 
messages aimed at young people are often skewed towards promoting HE options rather 
than VET. The resultant poor perceptions of vocational education can lead young learners to discount 
this route prematurely and unfairly (Raffe, Brannen, Fairgrieve & Martin, 2001). 
While much research conducted from a policy maker perspective explores a range of contributory 
factors such as poor careers advice and guidance provision (e.g. Wright 2005; Stanton, 2006) and the 
role of key influencers such as parents and teachers in the decision making process (e.g. Saiti & 
Mitrosili, 2005), there is a lack of research which explores young learners’ perspectives on the barriers 
to engaging with vocational education and training. CSD is undertaking a qualitative survey of young 
people in three countries (England, South Africa and the Netherlands) which examines these issues by 
listening directly to young learner voices and putting forward their recommendations on how the issues 
can be addressed. This paper will present the results of this survey, with the aim of highlighting how 
young people perceive vocational options, how these options might be better signposted to them, and 
how different culturally embedded attitudes towards vocational education relate to these perceptions. 
 
 
 
 
 
 
 
 
 
 
 
 
. 
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Heidi Agbenyo is the Senior Stakeholder Manager of the Centre for Skills Development (CSD). CSD is a not for profit, 
research and development organisation focusing on vocational education and training worldwide. The organisation works to 
ensure that skills policy and practice is grounded in a strong evidence base. Heidi Agbenyo has managed a range of 
international research and skills development projects (covering the UK, India, South Africa and Ghana) on behalf of CSD. 
Her most recent work includes a joint project with CfBT India. This project explored careers advice and guidance within 
schools in Hyderabad. Other work includes a research project which explored how best to provide careers advice to adults 
who are disadvantaged in the English labour market. Heidi is currently working on a project which examines young people’s 
perspectives on vocational education and training in the UK, South Africa and the Netherlands. 
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A pilot project in developing feedback mechanisms f or guidance provision in 
basic education 

 
Abstract 

 
In Finland careers information, guidance and counselling services are provided mainly by two 
established public service systems: in education and in the public labour administration. The national 
strategy for education and research emphasizes the importance of career guidance and counselling 
services in educational settings. Career guidance and counselling services are seen as a tool to 
prevent social exclusion. In Finland there are some earlier evaluations but there is a need for 
systematic approach to develop quality of career guidance and counselling services at school, 
municipality and national levels. This national project, funded by Finnish National Board of Education, 
is developing feedback mechanisms for guidance provision in basic education. It is based on a 
systemic model for interdisciplinary guidance networks developed by Nykänen et al 2007. The goals 
for this project are to find a systematic model to evaluate and provide information to develop guidance 
and counselling services not only at schools and municipalities but also at regional and national level. 
Questionnaires have been made for pupils, parents/guardians, guidance counsellors, teachers and 
principals. The questions consist of variety of themes e.g. the goals and aims of career guidance, 
access for guidance, resources, client satisfaction, follow up systems and co –operation both inside 
school system and multi professional networks. The idea is to provide information about the access 
and possibilities to the services and the effectiveness of guidance and counselling services evaluated 
by customers and practitioners. At the moment the questionnaires are under testing. A case of 
Tampere City is an example of a long term, systematic approach for developing quality of guidance 
and counselling services by evaluations (in 2004 and 2008). Policy makers had evidence and made 
decisions that based on facts. A follow-up system according to a Tampere model consisting of different 
services has been created to monitor the career paths of young people. Surveys have shown that over 
99 percent of pupils, who have finished basic education, continue their studies at the secondary level. 
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Heli Piikkilä is a guidance counsellor who has worked in special education school for almost 20 years. She started her 
career as a classroom teacher and after her specialisation she focused on guidance and counselling. Last seven years she 
has coordinated different projects in city administration and developed feedback mechanisms for guidance and counselling 
services in basic education at national level. She is an honorary president to Finnish association for guidance counsellors in 
Finland since 2009 after her service as a president for the organisation for ten years. Heli Piikkilä was a conference chair for 
1998 IAEVG congress in Finland. After that she has participated and presented the outcomes of these projects in 
workshops of several international conferences and attended four international career development and public policy 
symposiums. She has been a member on many national committees and workgroups of Ministry of Education and National 
Board on Education and substitute board member to IAEVG. 
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Context in place 
 

Abstract 
 
The purpose of this paper is to provide a theoretical framework – i.e. a vocabulary - for understanding 
the importance of integrating context in analyses of guidance practices. The paper delineates a 
conceptual landscape of context based on social practice and interactional theories on context. We 
specifically argue for a more grounded approach to the conception of context - a topographic approach 
- in which the physical setting – i.e. ’the place’ becomes an inevitable part of analyses of guidance 
practices in order to understand participants’ sense-making processes. In the paper we draw on two 
case studies on interdisciplinary clinical supervision and work place guidance in which there appears 
to be a mismatch between intended outcomes and actual events. The analyses demonstrate and 
support that ’the place’ seems - to influence participants’ responses in the guidance sessions and, 
therefore, must be included in the understanding of their sense-making processes in guidance 
practices . 
 
The findings we present under the theme: “The Changing and the Unchanged” are based on our PhD.- 
research into different guidance practices – career guidance and clinical supervision – where we 
experienced similar challenges.  Our session is titled “Context in place” and we want to discuss the 
significance of the place in which guidance takes place. We invite conference participants to reflect on 
their own guidance practices and consider if it matters where guidance takes place – i.e.: Does it 
matter if guidance is practiced in an office, in a factory corner or in a conference room at hospital 
ward? If so – why and how does it matter? 
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Helle Jakobsen: Research area: Interdisciplinary clinical supervision, interactional approaches to health paedagogics. 
Research method: Action inspired research. 
 
Rie Thomsen: Research area: Career guidance, Guidance in communities. Research method: Practice research based on 
critical psychology. 
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In demand: Career guidance in European Union neighb ouring countries 
 

Abstract 
 
The presentation/paper is based on original research by the author published in 2009 and provides a 
comparative analysis of demand for career guidance services in nine low- and middle-income 
countries in the neighbourhood of the European Union. It also covers policy and practice examples 
from these countries which are from the Western Balkans region (Montenegro, former Yugoslav 
Republic of Macedonia, Albania), the Mediterranean region (Turkey, Egypt, Jordan) and from Eastern 
Europe (Ukraine, Russia, Georgia). The issue of demand for career guidance services has been 
somewhat neglected or underrepresented in similar and previous studies on less developed countries. 
However, this dimension is of crucial importance particular for low- and middle-income countries for 
which whether career guidance should be a policy priority or an issue at all may be questioned. This is 
due to phenomena such as the large informal economy, not well developed labour markets, social 
capital versus human capital, strong traditions and parental influence, the prevalence of ‘informal 
guidance’, the existence of a ‘shadow education system’ and last but not least the affordability of 
guidance services. The presentation/paper seeks to develop greater understanding of the key factors 
that influence demand in careers guidance and the barriers to this demand being met. It concludes 
that the pro-demand factors outweigh the barriers and it offers policy messages for EU neighbouring 
countries how policymakers could more strategically address career guidance development and 
mainstreaming of career services, taking into account the modern career guidance paradigm and a 
cost-efficient approach in the context of scarce resources. 
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Helmut Zelloth (Austrian) holds a master degree in philosophy, psychology and pedagogy, and geography with economic 
focus. In the last ten years he has been working with the European Training Foundation (ETF), an agency of the European 
Union (EU) based in Italy, Turin. As a Senior Human Capital Development Specialist his work focuses on career guidance 
policies, apprenticeship and work-based learning and on vocational education and training policy. He is also leading a 
Community of Practice on ‘Transition from education to work’ and is a member of the European Lifelong Guidance Policy 
Network (ELGPN). In the field of career guidance he has co-ordinated policy reviews in 11 Candidate and Acceding 
Countries to the EU, in 7 Western Balkan and 10 Mediterranean countries/territories. He is author of the publication ‘In 
demand: Career guidance in EU neighbouring countries’ (2009) and co-editor of the book ‘Innovative Apprenticeships: 
Promoting successful school-to-work transitions’ (2010). 
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Guidance on the move! 
 

Abstract: 
 

Mobility is one of the highest educational priorities of the Organisation for Economic Co-operation and 
Development (OECD) and the European Union (EU) Commission 
{http://ec.europa.eu/education/lifelong-learning-policy/doc/mobility/com329_en.pdf} at present. In light 
of the recent global economic crisis, the need to be mobile for education and employment 
opportunities has never been clearer. Guidance professionals need to be aware of all aspects of 
mobility guidance from the initial ‘idea stage’ right through to the end of the mobility experience. 
Navigating the array of opportunities presented globally can be a minefield and structured, reliable 
guidance is essential. A clear incentive for educational mobility is the current progress in international 
qualifications recognition. In many counties, such as Ireland, a National Qualification Framework 
(www.nfq.ie) is in existence which allows students to view the credits and learning outcomes acquired 
from national qualifications. Ireland is the only country to have aligned its National Framework of 
Qualifications with the European Qualifications Framework (EQF) to date. The EQF applies to all types 
of education, training and qualifications, from school education to academic, professional and 
vocational. It aims to relate different countries' national qualifications systems to a common reference 
framework. Individuals and employers will be able to use the EQF to better understand and compare 
the qualifications levels of different countries and different education and training systems so that all 
new qualifications issued from 2012 carry a reference to an appropriate EQF level. I propose to have a 
practical workshop which is very useful and focused*, demonstrating the free mobility guidance 
resources and working on examples from the workshop participants. This will highlight the practical 
application of each resource from the initial ‘idea stage’ to the completion and analysis of the 
educational mobility experience and qualification recognition. In addition, I can outline Ireland’s 
experience of the EQF alignment process if participants (from countries who are undergoing/will 
undertake the same process) wish me to do so. My aim is that participants can bring clear, concrete, 
practical knowledge of mobility guidance back to their own countries.  
* This is what I have found most useful in my experience in international conferences. 
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Hilary Lynch, B.Comm, MBS, Postgraduate Diploma in Guidance and Counselling is a Guidance Officer and the Euroguidance 
Co-ordinator for Ireland at the National Centre for Guidance in Education (www.ncge.ie). She has worked extensively in the 
education and guidance fields, having taught in both mainstream schools and in those catering for students with special 
education needs for a number of years. In her current role, she promotes positive mobility for educational opportunities, 
demonstrating the value of studying abroad, which is becoming an increasingly sought asset in today’s global economy and job 
market. She wrote the Scoping Document on Guidance in Ireland for National Guidance Forum in Ireland and is a professional 
member of the Euorguidance Network www.euroguidance.net. Hilary has facilitated several international workshops as part of 
her current role. 
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Jahnvee Joshi & Anuradha Bakshi              English / Scientific Paper  

 
 
Youth services in the Shia Ismaili Muslim community :  Critical evaluation with 

regard to career guidance 
 

Abstract 
 
Youth career processes are informed by various agencies (like the family, school, and community). 
The organized community support offered by the Shia Ismaili Muslim community to its youth is 
presented here. The Shia Ismaili Muslim community, popularly known as the Aga Khan community is 
spread worldwide. Services to community members are provided through the Aga Khan Development 
Network (AKDN)--a group of development agencies with mandates that include the environment, 
health, education, culture, microfinance, rural development and others. Youth Development in AKDN is 
the responsibility of the Aga Khan Youth and Sports Board (AKYSB). In India, AKYSBI operates 
through six Regional Boards, 30 Local Boards, and 165 major centres. The youth are offered 
programs through developmental camps and stand-alone programs. Some of the programs 
conceptualized in the last three years include: Touch the Sky, Excellence Aspirations, Adventure 
Zone, Theatre Workshop, Holiday Clubs, Parenting, and camps for the youth from rural India. The goal 
of these activities is to help the youth develop a positive sense of self, identify own strengths, 
build/enhance self-esteem, develop a sense of purpose, and a positive view of personal future. As 
they explore their selves, they get to know their career-related interests and are guided in their 
strengths. In addition to these programs, the rural youth are provided exposure to industrial areas, 
educational institutes, and role models. The programs are grounded in the theory of Positive Youth 
Development (PYD), with Peter Benson as the primary theorist and advocate. In this view, 
developmental success is defined as not just being “problem free” but including measures of well-
being, thriving, and flourishing. The AKYSBI programs address selected assets from the 40 
Developmental Assets which represent the relationships, opportunities, and personal qualities that 
young people need for avoiding risks and in fact for thriving. PYD strongly upholds that even youth in 
the most challenging circumstances can succeed if they have the support of caring adults and access 
to opportunities for development of new skills and connections. In this presentation, the AKYSBI 
programs have been evaluated with regard to career guidance. This evaluation is based on data on 
the AKYSBI programs as well as interviews with the following: AKYSBI policy-makers and program 
developers, youth facilitators, and beneficiaries. Implications of the use of a PYD framework in career 
guidance and in evaluation of youth services are discussed. 
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Ms. Jahnvee Joshi is working as a Program Consultant for the Aga Khan Youth and Sports Board for India (AKYSBI). AKYSBI is 
a not-for-profit organization that provides services to the community youth across the country. At AKYSBI, Ms. Jahnvee is 
involved in designing programs that help youth to discover who they are, their strengths, and their career interests. Some of her 
other responsibilities include program evaluation, research, and capacity building in youth volunteers. Ms. Jahnvee has 
completed her M.Sc. in Human Development from Nirmala Niketan College of Home Science, University of Mumbai, and B.Sc. 
in Human Development (sub-specialization: Developmental Counseling) from SVT College of Home Science, SNDT Women’s 
University, Mumbai. She is a visiting faculty at SVT College; she has also taught at Nirmala Niketan. She has applied for a PhD 
at Nirmala Niketan College of Home Science. She has a strong research interest in the area of Positive Youth Development. 
 
Anuradha Bakshi is a Reader Designate at the Nirmala Niketan College of Home Science, University of Mumbai. She has 
completed her PhD from the University of Tennessee at Knoxville, USA, and her master’s degree from the Maharaja Sayajirao 
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Jane Westergaard                                                                                           English / Scientific Paper 

 
 

Guidance in groups:  Using the experiences of clien ts in a group setting in 
order to optimise career learning outcomes 

 
Abstract 

 
The key learning outcomes of guidance interventions are focused on the personal learning and 
development of the recipient in relation to self awareness, opportunity awareness, decision making 
and transitions (Law, 2002). Engagement in one-to-one interventions with career counsellors can 
enable this process of personal learning and development to take place. However, an alternative 
approach to the work exists, which focuses on enabling clients to enhance their personal learning and 
development (PLD) in a group context (Westergaard, 2009). This encapsulates the concept of ‘giving 
in order to receive’ as group members share their experiences and learn from each other.  This 
presentation will explore how reflection on the experiences clients share with each other in a group 
context can be effective in optimising career learning outcomes. It focuses on the following: 
 
·  Identifying the career learning outcomes of group work  
·  Examining ways in which clients learn about themselves and make decisions about their lives 

within a group context 
·  Evaluating the ways in which being part of a group can lead to positive outcomes for individuals 
·  Analysing the role of the career counsellor in facilitating career learning in the group context 
 
The ideas discussed offer career counsellors an opportunity to reflect on their interventions and to 
consider how group work could enhance career learning outcomes for their clients. Group work may 
provide a new model for guidance interventions that will encourage clients to share their experiences 
and learn from each other, thus making informed decisions concerning their lifelong career path. 
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Jane Westergaard is Programme Director for the Foundation degree ‘Working with Young People and Young People’s 
Services’ and Course Director for the Certificate and Advanced Certificate in Supervision Studies at Canterbury Christ 
Church University in the United Kingdom. Jane has a particular interest in guidance and counselling practice, both one-to-
one with clients and in group settings. She is a firm believer that the group experience can be a powerful learning tool that is 
often under-used in the guidance context. Jane’s most recent publication, ‘Effective Group Work with Young People’ focuses 
on group work delivered in the guidance context. She has spoken on this topic at both national and international 
conferences. 
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Jayashree Vyasarajan & Gideon Arulmani                                                 English / Scientific Paper 

 
 

Indian adolescents’ readiness to make career choice s: Findings from a career 
counselling intervention 

 
Abstract 

 
Career preparation status, the readiness to make career choices, has a significant influence on an 
individual’s career development. It provides vital information about the needs of the target group for a 
career counsellor to deliver a suitable career counselling intervention. Career maturity helps us to  
measure one’s readiness to make career choices. Researches focusing on career maturity of the 
Indian adolescents are sparse. Also, the available research (Dhillon & Kaur, 2005, Hasan, 2006) did 
not take into consideration the influence of grade and gender on career maturity. This paper aims at 
explaining the career preparation status of Indian adolescents and the effects of grade and gender on 
this status. Additionally, the influence of a career counselling intervention on the career preparation 
status is also studied. Data collected as part of a larger intervention program was used to analyse the 
career maturity of students studying in Class 10, 11 and 12. The Career Preparation Status Checklist 
(CPSC) (Arulmani, 2008) was used to elicit the career preparation status of the students. The 
components of this scale have been adapted from the formulations of earlier research (Crites, 1976; 
Super, 1980). Accordingly, the CPSC is composed of four sections namely, self-understanding, 
understanding the world of work, developing career alternatives and career preparation. The resulting 
score is used to inform us about the career preparation status of the adolescent. The sample (N=75) 
consisted of 38 boys and 37 girls studying in a south-Indian school. The influences of grade and 
gender on career preparation status, pre and post- intervention are discussed. This paper is of value to 
school counsellors and career practitioners to design and deliver suitable career counseling services in 
the Asian context.  
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Jayashree Vyasarajan holds a Bachelor's degree in Computer Science and Engineering. The first research project that she 
ventured during the college days drew her closer to working with adolescents. To satiate the passion of working with human 
beings, she shifted to Behavioral Sciences. She has been trained in Montessori Teacher Training education and worked as 
Instructional Designer developing Computer Science Textbooks for Primary School Students. She also holds an MPhil 
degree in Career Counselling and Livelihood Planning and is presently working as a Career Counsellor at The Promise 
Foundation, Bangalore, India. Other key roles also include working as a Master Career Counsellor Trainer, Project 
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development and develop a system that would embrace the idea of ways of living to career.  
 
Gideon Arulmani, holds an M.Phil in Medical and Social Psychology and a doctoral degree in Career Psychology from the 
University of Portsmouth (UK). He is the Founder and Managing Trustee of The Promise Foundation, headquarted in 
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is a Visiting Senior Lecturer at the University of Canterbury Christ Church UK. He is also the president of the Indian 
Association for Career and Livelihood Planning and a member of the Government of India Planning Commission’s 
committee for Adolescents' Development. 
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Jenn Yeoong Leong          English / Workshop  

 
 

Helping students create dynamic career stories usin g the Selective 
Optimization with Compensation (SOC) model 

 
Abstract 

 
Increasingly, career counsellors are realizing that the individual is a system operating within the 
context of the environment they function in. This constant interaction with the environment allows the 
individual to formulate a unique view of life and allows him to form his own interpretation of events. 
Hence engaging a client in his or her career developmental process is not just about forecasting what 
is the best career pathways but about working with the client in a collaborative manner to create new 
stories based on the context him or her functions in. The SOC model developed by Baltes and 
colleagues (Baltes, 1997; Freund & Bates, 1998) provides a working model for career counsellors to 
help clients create these new stories. In essence, career counsellors need to go through the following 
three processes in the creation of their career 
narratives:  
 
·  Helping the client create the new or desired story for themselves and how they intend to make this 

new story come alive; 
·  An examination of the strategies of how to optimize the use of the client’s internal and external 

assets available to fulfill his or her desired goals and 
·  An examination of the compensating strategies when the client encounters barriers or losses in 

story creation process. 
 

Given that the environment the individual is operating in is constantly changing, these stories often 
need to be dynamic and subjected to regular reviews. In the collaborative process, career counsellors 
would need to get clients to review their stories to ensure that their clients are in control of their life 
journey. This workshop will demonstrate how career counsellors can use this model to help their client 
create new stories for themselves. The experience of the writer in using the model to help the clients in 
developing a new career story in a school counseling setting in Singapore will also be shared.  
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and workshops in the Philippines, Hong Kong and Singapore.  
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Jenny Bimrose & Alan Brown             English / Scientific Paper  

 
 

Mid-career progression and development:  
The role for careers guidance and counseling 

 
Abstract 

 
Many individuals will experience a number of career transitions as a result of recent labour market 
changes, moving jobs and/ or employers several times during their working lives. Knowledge and 
understanding of these transitions provide powerful insights to the ways in which learning and 
qualifications can be used to support progression and development across the life-course. Key 
findings from a two year European research study (2008-2010) into forms of individual career 
progression will be presented that focus on continuing vocational training (CVT) and the careers 
guidance support required by mid-career and older workers. The research focused on how careers are 
changing across Europe. It explored different paths taken to develop the knowledge and skills used in 
employment; how and why participants gained qualifications; why they changed jobs; and why they 
stayed in the same career. The first phase of the study involved a comprehensive literature review, 
with the second phase involving both an on-line survey of over a thousand participants in ten 
European countries and some follow-up interviews.  
Findings suggest how many individuals had continued to develop their skills in the workplace without 
engaging in formal education or training and were confident that they possessed a set of skills that had 
a continuing value in the labour market. In contrast, acquiring mid-career qualifications were important 
in the individual development of others (particularly those with few qualifications and those individuals 
undertaking less demanding work). However, the whole relationship between learning, qualifications 
and employment was much more nuanced than the dominant European rhetoric of ‘lifelong learning’ 
suggests. Indeed, the patterns of skill development that emerged across the life-course show how 
much learning and development is episodic, interspersed with ‘quieter’ periods. There are clear 
implications for careers guidance from this research. There may be positive value in encouraging mid-
career change where labour markets need increasing numbers of older workers to remain engaged in 
the labour market. Individuals also need support to develop coherent career narratives of where they 
have been; what they are doing now and where they are going, as this can transform how they view 
their learning, careers and identities. 
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Jenny Bimrose is a Professorial Fellow at the Institute for Employment Research at the University of Warwick, England. She 
has published extensively, taught, managed and researched in higher education in the area of careers guidance for over 
thirty years. Many of her research projects have concentrated on the theory and practice of career counselling and guidance 
and on gender. Ongoing research interests include: decision-making styles, career progression and the using ICT to support 
guidance practice. 
 
Alan Brown is also a Professorial Fellow at the Institute for Employment Research at the University of Warwick, England. 
His current research, which has a strong international focus, is around changing occupational identities, continuing 
vocational training, skill formation, organisational performance, networks and supporting online learning. Jenny and Alan 
have completed a lot of work together on research that highlights the importance of careers guidance for people moving into 
and through labour markets around the world. 
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Jolanta Kavale                                                                                                 English / Scientific Paper 

 
 
Assessing vocational counseling: The role of needs assessment in vocational 

counseling and the problem of aims, results and def initions 
 

Abstract 
 
Almost all modern societies agree that both learning and counselling should be offered based on the 
needs of those who apply. The policy makers and educational scientists are all aiming at providing 
education and guidance services which meet the needs of the applicants or at least are applicant’ 
needs oriented. The problem of this concept is that even in their purely normative studies very rarely 
do the educational or social scientists and the policy makers provide the scientific justification to their 
understanding of “need” and how it should be assessed within the educational science and in 
particular in the area of vocational guidance. Therefore in vocational counselling assessments we tend 
to talk about means (e.g., online training programs, EPSS, CD-ROMs) and not ends (e.g., reduction in 
poverty, client value, product quality) (Kaufman and Watkins, 2000). In order to discover the needs the 
scientists should agree and define the most important philosophical and conceptual parameters of 
vocational guidance. To answer the question of what is vocational guidance, what does it aim at on 
levels: personal, organizational and societal. In the area of vocational counselling we must also 
acknowledge the dilemma of satisfying personal versus societal needs. For in addition to justifying 
what we use, do, accomplish and deliver, the new reality is that we must all now prove that there are 
useful results to both the client and to society (Kaufman and Watkins, 2000). Rivaz-Martinez (2007) 
also admits the existing relationship between individual needs for personal fulfilment and social needs 
for productive and economic coverage. The question remains whether we can maintain these two aims 
during the process of vocational counselling: efficiency of labour market and supporting of economic 
growth and meeting each person’s personal needs and goals associated with their personal well-
being? Also whether every country and every school is able to assist each person according to their 
needs and goals or is this kind of one-to-one counselling and assistance is a luxury no one can afford? 
Instead the countries and politics decide to offer the pupils numerous overmethodised programmes or 
projects often obligatory for all which rarely have scientific design and are almost never critically 
evaluated. In my paper I will be concentrating on the concept of need and the needs assessment 
techniques used in the contemporary educational science. The intention is to theoretically 
conceptualize the term “need”, to analyse the practices of needs assessments and to integrate the 
methodology of needs assessment into the area in the assessment of vocational counselling. 
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José Tomás da Silva               English / Scientific Paper 

 
 

Incremental validity of self-efficacy over vocation al interests in predicting 
academic choices: A study with 10th and 11th Portug uese students 

 
Abstract 

 
At least from the 20’s of the past century vocational psychologists have shown that vocational interests 
are a major factor in the determination of academic and occupational choices. More recently a growing 
body of literature supports the incremental utility of self-efficacy beliefs for the choice of academic 
tasks/subjects and for the selection of occupations. The present study aims to examine the 
incremental predictive power of personal efficacy over that offered by an assessment of likes and 
dislikes (vocational interests) in relation to occupational titles, in discriminating the choices of 
academic areas made by high school Portuguese students. In this study a sample of 300 10th and 
11th grade students studying in different educational courses answered a questionnaire about their 
self-efficacy and interests in occupational titles developed in accordance with J. Holland's RIASEC 
model. A discriminant function analysis (DA) of the data revealed, in line with the previous research, 
that self-efficacy beliefs have incremental validity over vocational interests, but most importantly, that 
the combined use of both as predictors allows explaining a greater amount of variation in the criterion 
(academic course choice). Finally, the implications of the results for the development of career 
interventions with high school students are discussed and further research on this topic is encouraged. 
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José M. Tomás da Silva is associate professor of psychology at the University of Coimbra (Portugal). He received his 
PhD from the same University in 1997. He was for ten years (1999-2009) the Dean of the Faculty of Psychology and 
Educational Sciences, of the University of Coimbra. He is the coordinator of a research group of the Institute of 
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Jukka Lerkkanen                                                                                            English / Scientific Paper 

 
 

The use of screening tools in Finnish high school e ducation 
 

Abstract 
 
The aims of this study were to investigate 1) the amounts of dysfunctional educational and career 
thoughts and 2) the extent to which the dysfunctional thoughts are associated with the students' need 
for guidance and their use of counseling services in the high school context. Dysfunctional thoughts 
and career problems were approached using a Cognitive Information Processing model (CIP model, 
Peterson, Sampson & Reardon 1991) and the model based on cognitive psychology findings (Beck 
1976). A Screening of Need for Guidance based on the CIP-model. In the Screening questionary there 
are items which represent dysfunctional career thinking and also items which are topical in the 
discussion of Finnish High School Education like depression, aimlessness and external or internal 
control in decision making.  The sample consisted of Finnish high school students (N=252). In the 
factor analysis of the Screening of Need for Guidance, three dimensions of dysfunctional educational 
and career thoughts were found: Difficulties in beginning the choice process, Difficulties in committing 
to career choice and Difficulties with important people. The amount of dysfunctional thoughts and the 
factor scores indicated the high level needs for guidance. The overall findings of this study suggest to 
development need-based counseling and guidance systems. The high-school students need more and 
various way given support in their career decision making process. 
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Jukka Lerkkanen works as the Head of Department at the JAMK University of Applied Sciences in Jyväskylä, Finland. He is 
responsible for the development of the teacher education programmes. Since 1996 he has been developing and 
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development of career management skills of students in different educational settings. He has membership in numerous 
national thematic working groups in the field of lifelong guidance. 
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Julio Gonzalez B                                                                                             English / Scientific Paper 

 
 

Counselors' training in Latin America: Basic criter ia to improve their  
quality and relevance 

 
Abstract 

 
One of the principal problems in the performance of professionals in Guidance/Counseling results from 
their training. This situation, nowadays, has been overcome in many aspects but still certain 
drawbacks exist especially if we consider the situation among the countries that shape the 
geographical region known as Latin America. Dissimilar and opposite criteria of training result in the 
absence of uniformity in theoretical as well as practical orientations. This research tries to formulate 
basic criteria that could unify related factors to the training of the counseling professionals for Latin 
America, in order to improve the standards of quality and relevance in the performance of the 
profession. This research was approached under the criteria of the Compared Education. An analysis 
of the educational systems of these countries, related to the aspect of the training counseling 
professionals was done. The research, methodologically, consisted of four phases: description, 
explanation, juxtaposition and comparison. The conclusion describes some basic criteria that could 
improve the quality and the relevance of the training of guidance/counseling professionals in the 
considered region. 
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is a leading contributor to scientific journals devoted to the field of Guidance in Latin America and has been 
dedicated, in recent years, to spread the contributions of the region at international conferences. His papers have 
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Jun Kayano                                                                                                     English / Scientific Paper 

 
 

Research on difficult situations in job placement s ervice 
 

Abstract 
 
Since the year 2008, at the Japan Institute for Labour Policy and Training (hereinafter called JILPT), 
for the purpose of improving the quality of the job placement service at a public employment agency,, 
a training program to study techniques to assist counselors cope with actions by the job seekers that 
are difficult to handle (hereinafter called Difficult Situations) has been in development (JILPT, 2009). 
Prior to the development of the program, a questionnaire was given to 85 employees of a public 
employment agency to obtain basic information regarding Difficult Situations (Nishimura, K & Kayano, 
J., 2008;Kayano & Nishimura,2009; Nishimura & Kayano, 2009). In this paper, by analyzing this 
questionnaire and upon examining the structure and the characteristic of Difficult Situations, we will 
discuss how to cope with Difficult Situations and the direction of the training program development. 
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Jun Kayano is a senior researcher of the Japan Institute of Labour Policy and Training (hereinafter called JILPT). 
JILPT is an Organization which provides training programs for personnel in charge of labor affairs and other related 
affairs at the Ministry of Health, Labour and Welfare. Simultaneously, through such training sessions, the Institute 
keeps abreast of current issues in labor administration and the problems these officials actually face. The information 
so acquired will then be utilized in future research activities. Jun Kayano has researched the improvement of job 
placement service at public employment agencies for almost 10 years. As a research methodology, he selected 
action research in which research, training and practice are inter-related and performed together. Through the cycle 
of research -training - practice, a more effective training program will be developed. Outcomes of the research are 
reported in IAEVG (Kayano, J., 2009, 2007) and NCDA (Kayano, 2007) and written as English articles (Kayano, 
2009, 2008). 
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Telling tales:   
Exploring the story as a mechanism for culture reso nant career counselling 

 

Abstract 
 

Over the last few years, the importance of culture resonant forms of counselling have begun to be 
discussed in the literature. In Eastern cultures, traditional counsellors (the wise elder, the healer, the 
grandparent, the uncle or the aunt), typically use illustrations from parables, stories from the holy books 
and folk tales that depict the gods, folk heroes and other characters whom the help-seeker is already 
culturally prepared to revere and respect. The attention of the help-seeker would be drawn to how the 
characters in the stories deal with life’s vicissitudes and the help-seeker would be exhorted to emulate 
them. Counselling could learn from these methods and consider techniques that have a strong cultural 
grounding. For example, an Indian counsellor who wishes to respond to the client’s cultural 
preparedness could draw upon the wit and wisdom enshrined in the stories told by court-jesters, poets 
and itinerant bards of ancient India. The stories of Auvaiyar who lived in the 1st Century C.E are an 
example. She wandered around South Indian villages, advising farmers and kings alike through her 
stories and pithy aphorisms. Tenali Ramakrishna was a famous poet and court-jester in the 16th 
Century C.E and his stories are a wonderful blend of humour and satire rooted in the cultural ethos of 
South India. Indian epics, folk tales and proverbs are excellent repositories of a folk approach to dealing 
with the incongruities of life. They are part and parcel of everyday life in India and could be used as 
counselling tools. The key objective of this Key Note presentation is to illustrate how the ‘story’ could be 
used as a tool for career counselling. The story selected for the presentation is the Ramayana – one of 
most famous of Indian epics. It is set around two popular episodes from the Ramayana. The first is the 
story of Rama, the crown prince, being banished from the Kingdom of Ayodhya. The second is about 
the famous visit that Hanuman, the monkey God makes to Lanka. The presentation will be made jointly 
by Kamini Ramachandran and Gideon Arulmani. Kamini’s role will be that of a story teller and she will 
present selected episodes from the Ramayana in a story form. Gideon’s role will be to interpret her 
‘telling’ into a counselling format. The entire presentation will be a stage performance. Illustrations will 
be drawn from the sages and yogis, scholars, kings, priests and commoners who populate the 
Ramayana. The Ramayana is replete with examples of the meaning of renunciation, the importance of 
assessing opportunities, the origin of talents and aptitudes, the empowering of personal potentials, 
dealing with unexpected occurrences and barriers one encounters. This key note presentation will use 
the Ramayana to illustrate how the story could be used to apply the principles of career guidance. 
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Kamini Ramachandran: Storytelling has always been vital for Kamini Ramachandran, from her earliest memories of her grandparents 
telling her stories to her efforts in continuing this storytelling tradition with her two young sons every day since they were six months 
old. Kamini studied English Literature & Language at the University of Reading (UK) and taught Speech and Drama privately in Kuala 
Lumpur before becoming a mother. While she is comfortable telling stories to children using puppets, kamishibai boards, masks and 
songs, she is also adept at telling stories for adults, drawing on her preference for darker, ambiguous, other-realm tales Presently a 
Singapore resident, Kamini joined forces with Verena Tay to found MoonShadow Stories in Nov 2004 to promote the lost art of the 
oral narrative. Kamini helped found the Storytelling Association (Singapore) in early 2006 and is currently serving her second term as 
its President. Drawing on her extensive knowledge of stories and the storytelling craft, Kamini has provided storytelling consultancy 
services for a variety of educators, educational institutions and commercial entities. She is featured regularly in the Singapore media 
sharing stories 'live' on radio. 
 
Gideon Arulmani is a clinical psychologist with a doctoral degree in counselling from the University of Portsmouth (United Kingdom). 
Much before this however, he has been interested in drama and storytelling. He wrote and produced his first full length drama, a 
musical called “I want to be free,” when he was 17 and subsequently produced a number of shorter plays and skits. He is also 
interested in the documentary as a medium of communication and worked as a photographer-script writer in the early part of his 
career. He uses the parable as a key element in his presentations and his approach to counselling. He is presently working on two 
novels in the historical fiction genre set in South Asia. Mowyla, a company he has informally   started, searches for unseen stories in 
nature to create handmade artifacts that unveil their unseen intricacies. Mowyla products are collected from wild places around the 
world and ask you to “move on with your life and…” look beyond for what doesn’t seem to be there, but actually is. 
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“When I grow up, I want to be …”  

An examination of pre-school children’s orientation  to the world of work 
 

Abstract 
 

 

Dreams are hard to grasp at the best of times. But what's the harm in trying? What did you dream of 
doing? What do you want to be? Ask kids what they want to be when they grow up, and you’re likely to 
get a chorus of colourful—and improbable—responses. A 2007 survey of several hundred children 
between the ages of 5 and 12 revealed Spider-Man was the number one job choice among 
kindergartners. And why not? Childhood may be the only time when a fulfilling career as a princess or 
rock star seems easily within grasp. But by the time adulthood rolls around, most of us find ourselves 
settling into far less glamorous occupations (Ewalt, 2008). 
Kids usually have a pretty good idea of what they want to be when they grow up, and no idea at all 
how much those jobs get paid. According to Donald Super (1953), this could be the result of the 
psychological characteristics of this life stage that includes childish innocence or fantastic 
imaginations. Perhaps as they grow older, most kids are in for repeated heartbreak for example when 
they realize how hard ballerina jobs are to come by! The developmental approaches indicate that 
awareness of work and career unfolds in steps and stages following clearly defined developmental 
milestones (Super, 1990). There is very little in the Indian literature that provides information on how 
orientations to career develop over the life span in the Indian context. This study focuses on the early 
years and attempts to explore the following: a) to ascertain the type of profession/career that the 
Indian preschooler (4 ½ - 5½ years) is imaging him/ herself and the reasons for this preference; b) to 
explore the preschooler’s understanding about what the benefits (e.g. how much money) that imagined 
career/ profession will offer them c) to recognize the influence of role models on preschoolers’ 
perception of work (mother, father or any significant other) for choosing the imagined profession and d) 
to compare the differences in orientation to work of preschool children from lower and upper socio-
economic status homes. The sample will consist of a matched group 20 preschool children, drawing 
10 individuals each from lower and upper socio-economic status homes. Socio economic level would 
be defined by the income level of the family. Children with an understanding of English and Hindi 
languages will be selected. A questionnaire comprising close-ended and open-ended questions 
tapping the above mentioned objectives will be administered through a face-to-face interview. Children 
will also be asked to draw/ sketch/ illustrate/describe their “Dream Job” on a sheet of paper and this 
will be labelled with their comments about the same. The data will be analyzed quantitatively and 
qualitatively. This paper will be relevant to those who are interested in viewing career development as 
integral to the lifespan of human development. It is anticipated that this data will contribute to 
considering new models for career development. 
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Kamini Rege received her Ph.D. in Home Science from the University of Mumbai, where she researched in the area 
of Home-School Partnership (parent involvement in preschools and primary schools), in 2010. She is an Assistant 
Professor in the Department of Human Development at the College of Home Science Nirmala Niketan affiliated to 
University of Mumbai, India. She has developed innovative techniques for introducing curriculum, such as 
Developmentally Appropriate Practices, Early Childhood Education as a tool for learning and creative expression 
through role play, demonstrations, workshops and hands on experience for graduate and post graduate students. 
She has guided research students and presented several research papers and posters at the National and 
International level in the area of Early Childhood Education, Parenting, Marriage and Family Relations, Celebrating 
Festivals and Multiculturalism, Innovative Teaching Techniques etc. She has been a consultant to several institutes 
and organizations associated with teacher training and education and deeply involved in the development of policy, 
programming and planning for young children.  
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Tensions in livelihoods – A rural perspective 
 

Abstract 
 
The yearning for more, the need for upward mobility is a common thread amongst rural as well as 
urban youth. This paper seeks to discuss the various tensions that arise amongst rural youth who 
aspire to move out of their traditional livelihoods such as Livelihood vs. Lifestyle, passion vs. necessity, 
Rootedness vs. mobility, regular income vs. seasonal variations, nuclear families vs. common kitchen. 
Alternative lifestyles are espoused for those in white collar jobs, but what about those in rural areas 
who aspire for a change? Is change a real / felt need? What is the effect that urban environments, 
media etc have on these youth? How does one help these youth make the right choice or is there no 
choice at all? How much influence does the peer generate? What role do we as “educated” 
professionals have in shaping the future/destinies of these youth? Do we have an understanding of 
their aspirations, lifestyles, hopes etc to be able to do so? Advocating a continuing livelihood seems 
romantic, but are we doing them a disservice by this? 
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Kartik Kalyanram is a graduate from Armed Forces Medical College, Pune in 1982, joined the Indian Air Force, 
specialised in Aerospace Medicine in 1989 from Institute of Aerospace Medicine, Bangalore, did an advanced course in 
the same area from US Air Force School of Aerospace Medicine. He voluntarily retired from the IAF in 1999 and since 
then has been in Rishi Valley Education Centre. In Rishi Valley, he was responsible for setting up and 
running a Rural Health Centre to provide low cost effective primary level health care to BPL rural families. About 18000 
patients attend the RHC annually. His areas of interest are in epidemiology of non communicable diseases, raising 
awareness on various issues such as water conservation, life skills, alcoholism and drug use, and informally helping 
rural youth make choices on issues of livelihood. 
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Resilience training for young unemployed people:  A  synthesis of 

psychological and careers guidance theory and pract ice 
 

 

Abstract 
 
 

Increasing numbers of young people are currently facing long term unemployment. With a view to 
increasing employment skills, the government has introduced the ‘Flexible New Deal’ (FND). This 
includes a mandatory training programme for young unemployed people (18-25 years) who have been 
unemployed for one year. Employment training is provided by private sector organisations, customer 
advisors play a key role in providing guidance with employment opportunities and skills development. 
Research suggests that this work is challenging, training for the role is inadequate and career 
prospects low. In relation to this, research suggests that there are psychological difficulties relating to 
long term unemployment, including low self esteem and depression, consequently, job seeking 
assertiveness and job sustainability are compromised. Conversely, job related skills improve through 
increased psychological resilience, particularly self efficacy. Given the above, there is a strong 
argument for developing services for young unemployed people, and reconsidering the skills set of 
customer advisors. With this in mind, grounded in psychological and careers guidance literature, a 6 
week (2 hours once weekly) resilience training project was designed, delivered and evaluated. 15 
young unemployed people were recruited from an employment training centre; all were at the start of 
their 13 week training and were offered the group as part of their training plan. In conjunction, to 
support the work of the customer advisors, weekly staff support groups were carried out. The outcome 
and process of the group is discussed in the context of reflections from the two group facilitators, 
participant outcome interviews and customer advisor staff focus groups. For the young unemployed, 
two conflicting issues emerged; increased resilience and negative engagement. Increased resilience 
reflected positive outcome themes, including, self assurance, values and challenges, flexibility, and 
group cohesion through shared identity. Negative engagement was also apparent and is hypothesised 
to have compromised the development of resilience. Further themes of role conflict, commitment, 
institutional dilemmas and training deficit emerged from the customer advisor focus groups. In relation 
to improving career pathways and CPD training, recommendations for service delivery and customer 
advisor training are proposed. 
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Kendra Gilbert is a BPS Charted Counselling Psychologist, qualified for 10 years. Since qualifying, she has gained 
experience of working with individuals who have a range of mental health problems. She has also significant experience 
of working with young disadvantaged people, helping them with obstacles to the workplace and with career options. She 
currently works full time in academia teaching on a Professional Doctorate in Counselling Psychology preparing students 
for work in clinical settings.  As a result of her varied experience, she has developed an interest in the integration of 
professional disciplines and has forged a working relationship with her colleagues in Careers Guidance. As a result of 
this, she has recently been awarded a research grant to develop psychological approaches to helping young 
unemployed people back to work and to design training programmes for professionals who work in the unemployment 
sector. 
 
Rachel Mulvey Professor and Chair in Career Guidance, School of Psychology, University of East London is currently 
Acting Dean of School and Chair in Career Guidance. After a first degree at Manchester University, followed by teaching 
in Malaysia, Rachel undertook professional training at UEL, then practised as a generic and specialist careers adviser 
(post 16) in London and the South East. Rachel is a fellow and past president of the Institute of Career Guidance, and a 
fellow of the Higher Education Academy. Rachel is Vice Chair of the parliamentary task force on the Career guidance 
profession. Convened by the Department of Children Schools and Families, this inquiry reports in summer 2010. Her 
own research centres on public policy for career guidance, and the management of guidance professionals. She is 
currently on the steering group for a pan-European Erasmus Network, led by the University of Heidelberg. Rachel has 
undertaken consultancy at local and national level; clients include Learndirect, the NHS, Career Management Futures 
and Skills Training UK. 
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Training pre-service teachers to provide career int erventions to students 
 

Abstract 
 

This session will describe a training program designed to train pre-service teachers to integrate career 
development into the curriculum of grades 1-12. The reactions of pre-service teachers to this training 
along with their descriptions of how they were able to integrate this training into their work with children 
ages 6-18 will be provided. Student evaluations will also be discussed. This training program was 
conducted in Canada out of the University of Lethbridge. A full evaluation of this program will be 
described. 
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Kerry Bernes is an Associate Professor and Registered Psychologist in the Faculty of Education at the University of 
Lethbridge in Lethbridge, Alberta, Canada. He has published and presented extensively on the career development of 
youth in International, National and Provincial venues over the last 15 years. His presentation at the Jiva conference in 
India will focus on how training pre-service teachers in the principles of career development and how to link those 
principles to the curriculum in Grades 1-12 can enhance the career development opportunities of children in schools. 
schools. 
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Retail path - Educating entrepreneurship through BB A studies 
 

Abstract 
 
Enhancing entrepreneurship is a well-known means to create new jobs and increase economic 
dynamics. However, from the educational point of view, there is a paradox hidden in this - the more 
you study, the less you are interested in beginning your own business. This is also a challenge to 
career guidance in higher education. Finnish Universities of Applied Sciences rose to the challenge 
with a big Nordic wholesaler, KESKO. On the one hand, the degree of Bachelor of Business 
Administration is one of the most prevalent ones at Finnish Universities. On the other hand, KESKO 
wants to recruit more and more academic retailers because of the demanding new business 
environment. In the modern business world, high qualifications are required of a successful retailer. 
Besides positive spirit towards entrepreneurship, more and more sophisticated education is needed for 
example in logistics, HR, IT, financial administration and social skills. The outcome of a business 
education partnership between KESKO and Universities was an undergraduate e-learning program 
called Retail Path. As part of their 3.5 year (210 cr) BBA studies, students can attend an e-learning 
program of 65 cr. The program consists of up-to-date courses of retail know how. During their studies, 
students also develop practical skills. The program involves two placements in a real business 
environment. The latter placement is mentored by a professional retailer. In the experimental pilot year 
2009, over 200 students in Finnish Universities of Applied Sciences enrolled on Retail Path. The first 
students will graduate within a couple of years. The feedback from the students is positive. One third 
of the participants are from study programs aimed at adult students. The normal challenges of e-
guidance have been faced and the dropout rate is below the average for e-learning. Universities of 
Applied Sciences in Finland co-operate closely with companies and corporations and offer them 
practical research and development services. 
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Kimmo Greis, M.Sc., is Senior Lecturer and Career Counsellor at HAAGA-HELIA University of Applied Sciences in 
Helsinki. Greis´s research and teaching interests include the economics of education, business education partnerships and 
the development of tailor made practical training programs for different businesses. He is currently working on a web-based 
career planning program where students are invited to recognize and rank their characteristics and skills. 

 



 
 
 
 

61 
IAEVG-Jiva Conference, India, 2010  

K injal Maru & Anuradha Bakshi               English / Poster 

 
 

Youth services in the Kutchi community: Critical ev aluation with regard to 
career guidance 

 
In each culture, there are multiple ways in which individuals are guided and supported in selecting, 
preparing for, entering, and progressing in an occupation or a career. This includes professional career 
guidance services as also support from family, peers, and the community. It is important to examine 
community support which can be both organised as well as more informal. In this presentation, one 
community has been selected to illustrate organised community support for career guidance in India: 
this is the Kutchi community in Mumbai and Thane. Kutch is in northern Gujarat; there are many 
different sub-communities such as Kutchi Visa Oswal, Kutchi Desa Oswal, Kutchi Luhana, Kutchi 
Vagad and so on. The Kutchi Visa Oswal community has been selected as a case example for this 
presentation; there are 43,510 Kutchi Visa Oswal families in Mumbai and Thane. The main 
organisation through which services are provided to Kutchis in this community is the Kutchi Visa Oswal 
Seva Samaj (KVOSS) which has centres all over Mumbai. There are many organised activities, 
schemes and facilities offered to youth and others in the community through the KVOSS of which 
several are relevant for career guidance and support: For example, the Computer Loan Scheme, the 
KVO Book Bank, Educational Loan, Stree Utkarsh Yojna (supporting women in their entrepreneurial 
activities), personality development workshops, youth camps, career guidance seminars, and the Jivan 
Disha youth forum. The perspectives of 10 committee members and experts, and 50 Kutchi youth from 
Mumbai and Thane including beneficiaries, are included in this survey. Conclusions are drawn with 
regard to the extent to which the services meet the career guidance needs of youth in the Kutchi Visa 
Oswal community. Implications for culturally-relevant, professional career guidance practice are 
discussed. 
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Kinjal Maru is a student in the M.Sc. programme in Human Development at the Nirmala Niketan College of Home Science, 
University of Mumbai. She has graduated with a B.Sc. in Human Development from the same college. In her view, very few 
human beings take care of themselves in the right sense. She wishes to address modern woes such as stress, depression, 
and suicide resulting from an ever-growing hectic lifestyle and related alienation. In her career she plans to bring together 
the resources from the fields of Human Development and Counselling. 
 
Anuradha Bakshi is a Reader Designate at the Nirmala Niketan College of Home Science, University of Mumbai. She has 
completed her PhD from the University of Tennessee at Knoxville, USA, and her master’s degree from the Maharaja 
Sayajirao University of Baroda.  Please refer to page 15 for further details about Anuradha.  
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Vocational guidance in vocational education program me: Challenges and 
strategies 

 
Abstract 

 
Vocational guidance has been defined by ILO as ”the assistance given to an individual in solving 
problems related to occupational choices and progress with characteristics and their relation to 
occupational opportunities”.  Vocational guidance plays an important role in vocational education 
programme (VEP) offered at senior secondary level. In spite of the demand of human resources at 
middle level in the world of work VEP could not achieve the desired success due to many reasons. 
The major reason is lack of vocational guidance and counselling services. 
 
Vocational Guidance in VEP: Policies and Provisions: In the National Policy on Education (1986, POA 
1992) and the revised scheme of vocationalisation of secondary education (1993), the centrally 
sponsored scheme envisaged need of making available vocational guidance services in schools 
running vocational courses to provide necessary guidance to students and parents. According to this 
scheme one vocational teacher (designated as Vocational Guidance Teacher, VGT) in each vocational 
school will be trained in vocational guidance and one trained counsellor to be appointed at district level 
to run the career guidance centre and assist the VGT. 
 
Challenges: 
 
1. Lack of awareness among key functionaries of vocational education. 
2. Lack of School Guidance Cell in each vocational school. 
3. Lack of funds and other infrastructure for organising guidance activities in schools. 
 
PSS Central Institute of Vocational Education (NCERT), Bhopal has initiated efforts in this direction, 
however, these efforts need joint support of the state functionaries and State Guidance Bureau/Cell. 
 
The paper will present strategies to address these challenges.  
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Kiran Mathur, Reader is M.A. & Ph. D. (Psychology); PG Diploma in Guidance & Counselling and PG Diploma in Distance 
Education. She joined PSS Central Institute of Vocational Education (PSSCIVE), NCERT, Bhopal in November, 1995 as 
Lecturer, Vocational Guidance and Counselling. Dr. Mathur has more than 55 publications to her credit which include 
Books/Guidelines/Bulletin, Research Papers/Review/Popular Articles.  She has coordinated and participated in more than 
100 Extension and 30 Teacher Training Programmes on Vocational Guidance & Counselling, Vocational Education, Value 
Education, Elementary Education, Distance Education; participated in more than 25 Seminars/Workshops/Meetings etc.; 
compared 14 career talks from Bhopal radio station for school students. Her main publications/contributions include “A 
Framework on “Vocational Guidance Services in Vocational Schools up to +2 Level”; a Training Package for Vocational 
Teachers (theoretical modules, practical manual and information booklet) on vocational guidance; Self learning units on 
Elementary Education; M.A. (Education); D. VET and B.VET programmes of IGNOU, New Delhi; M.A. (Education) of 
Vardhman Mahaveer Open University, Kota; International Diploma course in Guidance & Counselling through Distance 
Mode offered by NCERT, New Delhi. 
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Improving career development services in Victoria, Australia 
 

Abstract 
 
Imperatives for effective career development programs and services in Victoria include: 
 
·  Young people in Victoria having a wider choice of educational programs and educational provider 

types than other states in Australia.  
·  The movement towards demand driven funding in tertiary education through the Victorian Skills 

Reform and the Australian Government’s policies on higher education participation and access. 
·  Raising of the participation age to 17 which places further demands upon providers. 
 
This paper will outline Victoria’s strategies to improve career development services with particular 
focus on four complementary initiatives. Three of these - the development of a Careers Curriculum 
Framework, Regional Career Development Coaches and Study Grants for professional development 
for career practitioners are focused on systemic change and capacity building to improve career 
development services for young people. The fourth, the Careers Mentoring Network Initiative is 
focused on improving outcomes for the most disadvantaged groups of young people.  Funding for 
these initiatives is through the National Partnership on Youth Attainment and Transitions, a joint 
initiative of the Australian and State and Territory Governments from 2010-2013. The Partnership aims 
to increase participation of young people in education and training, increase attainment levels, and 
improve successful transitions from school. 
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Leela Darvall is the Manager of the Careers and Transitions Support Team in the Youth Transitions Division, Victorian 
Department of Education & Early Childhood Development, Australia. She has responsibility for managing the 
development and implementation of policies in relation to careers and transition support for young people. Leela is a life 
member of the Career Education Association of Victoria and has worked previously as a teacher and a careers 
counsellor. 
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Vulnerability and vital project construction 
 

Abstract 
 

This work is centered on the impact of the relationship between counselor and the person who ask for 
guidance in the aims of choosing a career. Relevant inter subjectivity feelings arise in the process 
which could turns to be an useful resource to reach the goal. Besides the professional 
knowledge that a counselor has he/she must attend and recognized a notion that I introduce under the 
concept of vulnerability. Experiencing and working with this feeling allows the counselor to understand 
in a deep sense the special moment that the client is living. Vulnerability in both ways; the share of 
uncertainties construct a space of mutual understanding that built a cross over, a bridge to arrive to the 
moment of take relevant decisions. 
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Lilian Ojeda Castellanos: Licenciada en Psicología por la Universidad Nacional de Buenos Aires (1993); Postgrado en 
Educación Psiquismo e Informática, Universidad Nacional de Buenos Aires (1994); Psicóloga clínica con especialidad en 
Psicoanálisis, Orientación vocacional y Terapia de Grupo. Orientadora Vocacional. Actual miembro de Apora, Asociación 
Argentina de Orientadores Vocacionales Fue coordinadora de la Maestría en Psicoinformática Educativa dictada por la 
Universidad Nacional de Lomas de Zamora. A partir de entonces desarrolla proyectos para la aplicación de la informática 
a la psicología educativa. Estos se plasmaron en la creación de un inédito software para el acceso didáctico al 
conocimiento de las opciones académicas, que se distribuyó comercialmente en Argentina .Directora del Instituto de 
Investigación y Desarrollo en Psicodiagnóstico “Brindar”, trabaja en un nuevo proyecto, una herramienta técnica 
novedosa para la exploración de la personalidad en el proceso de búsqueda de carrera, el mismo facilita y propone el 
encuentro con el sentido de la elección y la construcción del proyecto de vida, aspecto esencial del proceso vocacional. 
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Vocational guidance: Looking for identity 
 

Abstract 
 
The present work intend to complement a software that we designed and edited several years ago, it 
is still in use by Educational Institutions and private counselors in Argentina. This software named 
“Explorador Vocacional” (Vocational Explorer) facilitates the search of information about careers and 
studies in the process of choosing them. However, this software is not a mere list of data but a 
cognitive experience which prevent the clients from losing themselves in a huge ocean of information. 
The new technique that we are developing now covers the identity aspects of the orientation process 
in a peculiar way more related to the cultural psychological approach. It is based on the narrative of a 
folk story about the life of a native belonged to an ancient and extinguished culture of Latin America: 
the “Quilmes”. This recourse intend to link history, personal identity, social and historic context in the 
structuring process that build nowadays identities and therefore help to choose and construct a life 
project. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About the presenter  
 
Designation:    Directora del Instituto de Investigación y desarrollo en Psicodiagnóstico Brindar 
Organization:    Instituto de Investigación y desarrollo en Psicodiagnóstico Brindar 
Contact Information :   Lisandro de la Torre 129, (2134) Roldan, Santa Fe, Argentina. 
email:     pslilianojeda@yahoo.com.ar 
Language:    Español 
Type of Presentation:   Workshop 
 
Lilian Ojeda Castellanos: Licenciada en Psicología por la Universidad Nacional de Buenos Aires (1993); Postgrado en 
Educación Psiquismo e Informática, Universidad Nacional de Buenos Aires (1994); Psicóloga clínica con especialidad en 
Psicoanálisis, Orientación vocacional y Terapia de Grupo. Orientadora Vocacional. Actual miembro de Apora, Asociación 
Argentina de Orientadores Vocacionales Fue coordinadora de la Maestría en Psicoinformática Educativa dictada por la 
Universidad Nacional de Lomas de Zamora. A partir de entonces desarrolla proyectos para la aplicación de la informática 
a la psicología educativa. Estos se plasmaron en la creación de un inédito software para el acceso didáctico al 
conocimiento de las opciones académicas, que se distribuyó comercialmente en Argentina .Directora del Instituto de 
Investigación y Desarrollo en Psicodiagnóstico “Brindar”, trabaja en un nuevo proyecto, una herramienta técnica 
novedosa para la exploración de la personalidad en el proceso de búsqueda de carrera, el mismo facilita y propone el 
encuentro con el sentido de la elección y la construcción del proyecto de vida, aspecto esencial del proceso vocacional. 
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Manjuri Palit Bull & Wantina Kharkongor                                                English / Scientific Paper 

 
 

The two sides of the Meghalaya archery 
 

Abstract 
 
Meghalaya “The Abode of Clouds”, tucked away in the North Eastern corner of India, known for its 
lichens and orchids is also famous for an aged old sports – Archery, which is rooted in its history way 
back in 1828, when U Tirot Sing, the legendary freedom fighter of the Khasi, fought for freedom. 
Archery a unique sport in Shillong is viewed as ‘gambling” by many. It is the only government 
sanctioned form of gambling in the state legalized since October 1982. But on a deeper thought, the 
ground reality is that the innumerable people involved right from the making of “arrows” (The Khnam) 
and “bows” (The Ryntieh”, and those sitting in the counters in around the state for them is the main 
source of income – “Daily Bread and Butter” Isn’t it then, a means of livelihood? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About the presenters  
 
Contact Information :   Don Bosco Square, Laitumkhrah, Shilong-793003 
email:     manjuri.pb@gmail.com, tina2010.rb@gmail.com 
Language:    English 
Type of Presentation:   Scientific Paper 
 
Manjuri Palit Bull: Having done my Master of Arts in History from the North Eastern Hill University I embarked upon a 
teaching career. I have been teaching moulding and guiding High School students almost twenty years. Presently I am 
teaching in St. Anthony’s Hr. Sec. School, Shillong. For seven years, I shared real classroom situations and experiences 
with Post Graduate trainees in the College of Teachers’ Education, PGT, Shillong. I have been instrumental in 
curriculum Development and conducted Teacher Training Programme in various schools. The most part of my career 
have dealt with under-privileged students sensitizing them to issues relating to their heritage, environment, vocational 
training, poverty, employment and career development. Looking for a change and improvement in self development and 
to cater to the needs of the youth of my region where career counseling is a far cry. I chanced upon JIVA conference. It 
is my humble beginning to share my ideas with Jiva Conference and I am sure its going to be a wonderful and life-long 
learning experience for me sure my students will surely benefit from it. 
 
Wantina Kharkongor was born on 3rd Dec, in Shillong, the capital of Meghalaya. I completed my Graduation in 
Commerce from St. Anthony’s College, one of the reputed institute in North East. After my Graduation I pursued my Post 
Graduation in Commerce from North Eastern Hill University a centralized University. Immediately after my Post 
Graduation I got my job as an Assistant Lecturer in Dept. of Commerce in St. Anthony’s Higher Secondary School. It is 
through this institution that I got a chance to attend the seminar conducted by U. N. O on drugs and crimes. After which I 
had conducted a seminar in the school for the Higher Secondary Section. I had also been in social works as a volunteer 
in world vision during my students life and worked with the under-privileged people. I have been in the field of teaching 
and enjoy my role of guiding and advising students in the right path.   
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Maribon Viray Sangma                                                                                  English / Scientific Paper 

 
 

The impact of career counselling on Career Preparat ion Status and the 
Academic Achievement Motivation of high school stud ents in Meghalaya: 

A report of preliminary findings 
 

Abstract 
 
One of the most significant challenges faced by the educational system in the state of Meghalaya 
(North East India) is an increasing rate of school dropouts. The 2008-2009 Annual Report of the 
Department of Education of India, shows that over 75.9 percent of students between class 1 and 
10 dropped out of school in 2006 -2007 in Meghalaya. A further challenge is that some students, who 
do stay on in school, do poorly in their examinations. The 2009 Class 10 Examination result in the 
state also recorded a pass percentage of just 46.77 students according to the Meghalaya Board of 
School Education (MBOSE) Examination Results Booklet, 2009). From the same source, it can be 
seen that out of the seven districts of the state, East Khasi Hills District has the second lowest 
percentage of pass having 26.86 only. The literature indicates that a strong future orientation with 
specific reference to career development goals could enhance young people’s academic achievement 
motivation and thereby reduce the tendency to drop out of school (Arulmani, G., & Nag, S., 2006; 
Webber, J., 1986; Miller, J.,and Imel, S.1986). A useful construct to examine a young person’s career 
development goals is to assess their Career Preparation Status. This is a construct introduced by 
Arulmani (2006) to describe the career chooser’s readiness to begin preparing for a career. Against 
this background, the researcher aims to incorporate Career Counselling as an intervention program 
into the school time table of class 10, in order to study its impact on the Career Preparation Status and 
Academic Achievement Motivation of High School Students. Class 10 students studying in MBOSE 
schools in the East Khasi Hills District who are already known to be particularly vulnerable for low 
academic achievement and dropping out of school will participate in the study.  The presentation at 
this conference will comprise an overview of the literature, the methods to be employed and a glimpse 
into the preliminary findings. The paper will be relevant to those who work with young people who are 
at risk of disengagement and career development discontinuities. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About the presenter  
 
Designation:    Lecturer 
Organization:    Counselling Psychology Department, Martin Luther Christian University, 
    Shillong, Meghalaya, India 
Contact Information :   Garo Baptist Church, Behind Governor’s House, Bivar Road, Shillong, 793001,  
    Meghalaya State, India. 
email:     yvonnebgo@yahoo.com 
Language:    English 
Type of Presentation:   Scientific Paper 
 
Maribon V. Sangma, is a lecturer in the Counselling Psychology Department of Martin Luther Christian University, 
Meghalaya, North East India. She is the Secretary of the Governing Council of the Indian Association for Career and 
Livelihood Planning (IACLP). She is associated with SIM (Serving In Mission, International) North East India centre for 
screening, counselling, and training of Christian missionary candidates for Foreign Missions. She worked as a youth 
director in the Philippines and as a teacher-missionary in Palau, Micronesia. She coordinated the first full programme of 
Jiva Career Counselling among the class 10 students of St. Anthony’s Higher Secondary School Shillong, Meghalaya 
State. In her present research, she works to find out the teaching strategies, parental involvement, career beliefs and 
their relation to the motivation of the high school students. She also aims to find out the impact of career counselling as 
an intervention programme to those who are at risk of disengagement and career developmental discontinuities.  
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Marina Martínez                                                                                               Español / Cartel o Póster 

 
 

Guidance, the environment and the human being: A ne cessary trilogy in the 
world today 

 
Abstract 

 
The education and guidance as a process of education and socialization of man is the great 
responsibility of raising a shift of human attention to the values that lead to living in harmony with the 
environment and maturity in human relationships. For this reason, the purpose of this research is to 
signpost to the formation of values of student development and growth of a human being more aware, 
thoughtful and committed to the essence of being. Based on the premise that the moral and social 
values have their purpose in the experience and integration, considering the guidance as a process of 
helping to be, so to answer many practical questions of the world, prioritizing human to wisdom, to 
learning to live together and experience the social environment. At the same time, helping men to 
channel their feelings, work, and globalized in biodiversity for the welfare of a healthy environment. 
Moreover, the formation of modern man should be directed to this call of conscience, conscience of 
my being, my commitment to, and leads to a better quality of life, that is, to live in, live with and live. 
Awareness of human growth and development to internalize everything harmoniously complements us 
and makes us human, there lies the true wisdom and therefore, the awakening of the collective 
consciousness. Thus reflection was applied to 258 elementary students with good results in terms of 
the internalization of human-environment relationship. 
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Contact Information :   Urbanización Camoruco, av. 132, Residencias Nabus PB No 2,  
    Valencia, Estado Carabobo, Venezuela. 
email:     marinamartinez8@gmail.com 
Language:    Español 
Type of Presentation:   Cartel o Póster 
 
Marina Martinez holds degree in Education, specialising in Guidance from the University of Carabobo. She is a candidate 
for Doctor of Education in the University of Carabobo. She has done her MA in Professional Counselling and Mental 
Health from St. Mary's University, San Antonio, Texas, USA. She has held posts as Director of Primary Education, 
Ministry of People's Power; Educational, Professor of Education and Diversified Media; Educational Consultant 
Educational Projects, UCER; Teacher Education Facilitator Prevention, Creates Homes Venezuela; Professor, Chair of 
Prevention Models, University Carabobo, and Member of the Commission for a Smoke-Free University. 
 



 
 
 
 

69 
IAEVG-Jiva Conference, India, 2010  

Marjatta Vanhalakka-Ruoho, Leena Koski &  Hannu Räty                       English / Scientific Paper 

 
 
Educational transitions: Social class and gender in  family dialogues and joint 

actions 
 

Abstract 
 
Psycho-social and socio-cultural influences on career development involve e.g. the institutional 
contexts, the social traditions and the cultures of the families and the prospects of education and work 
for young people. For young people, choosing an educational path is regarded as a societal obligation 
in Finnish society. There are basically two educational routes: from comprehensive school, one may 
proceed to either vocational school or upper secondary school (gymnasium). From upper secondary 
school, one may proceed to a polytechnic or university. Our viewpoint stresses and develops the 
relational, cultural, and societal perspectives on educational transitions. Despite the emphasis on the 
individual choices in late modern society, there is evidence that families are significant units in the 
educational transitions of young people. Families are carriers of their life histories, related both to 
national and local histories and to the cultural valuations related to the educational routes. 
Concurrently, the status of different educational routes, the social positions of families and the 
educational choices of young people are going through many transformations in Finnish society. The 
purpose of this paper is to outline the main points of the research project. The aim of the subproject is 
to study how families of different social positions negotiate the educational transitions of and with their 
15 years old children within the transitional space. The subproject is a part of a larger project 
‘Educational transitions: class, gender, and family in the transitional space’. Educational transitions 
form a transitional space, which links locality, life-histories of individuals and families and different 
gendered and class-based processes together. The roles of class and gender are studied from three 
vantage points: in family dialogues and joint actions, as social representations of educability, and in 
relation to the hierarchical moralities and local constraints of academic and vocational careers. The 
presentation introduces the contextual, theoretical and methodological guidelines in studying the family 
dialogues and joint actions in educational transitions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About the presenters  
 
Contact Information:   School of Educational Sciences and Psychology, University of Eastern Finland,  
    Joensuu Campus, P.O. Box 111, FI-80101 Joensuu, Finland. 
email:     marjatta.vanhalakka-ruoho@uef.fi 
Language:    English 
Type of Presentation:   Scientific Paper 
 
Marjatta Vanhalakka-Ruoho, is working as a professor of educational psychology in career counselling education in the 
School of Educational Sciences and Psychology in the University of Eastern Finland. Her research work has dealt with 
family, occupational aspirations, organizational development and group counselling. 
 
Leena Koski is a professor in sociology in the School of Sociology and Social Policy. She has specialized in the sociology 
of education and has studied the moral regulation of education, the ideals of a good child (historically), upper secondary 
and vocational education (curriculum studies), and adult education. Her approach is historical and discursive, with an 
emphasis on the construction of spaces for social action within the regulative practices 
 
Hannu Räty is working as a professor in psychology in the School of Educational Sciences and Psychology. His approach 
is social-psychological and he has dealt with the formation and implications of social representations of educability and 
intelligence in the school organisation. 
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Mary McMahon & Mark Watson                                                                          English / Workshop 

 

 
Using Quantitative Assessment in Storytelling Appro aches to Career 

Counseling 
 

Abstract 
 

Assessment has played a defining and valuable role throughout the history of career counselling. Both 
quantitative and qualitative career assessment instruments have been used to assist and guide clients 
in their career decision making. Quantitative career assessment has received greater emphasis than 
qualitative career assessment. In recent years, there has been a trend to use narrative and storied 
approaches in career counselling. The construction of stories may assist clients to grow and become 
more agentic in their career planning. This trend has raised questions about how quantitative 
assessment may be incorporated into narrative and storied processes. This workshop overviews the 
use of narrative and storied approaches and of assessment in career counselling. A criticism of 
narrative and storied approaches is that they have provided limited practical suggestions for 
practitioners. The workshop is responsive to such criticisms. It provides practical suggestions about 
constructing thick and rich stories from career assessment and scaffolding the construction of future 
stories. In particular, the workshop presents a guided reflection process designed to construct career 
stories grounded in the three letter code of Holland’s Self-Directed Search and in the context of client’s 
life experiences. This workshop will be experiential and model a process that career counsellors may 
use with their own clients. Consideration will also be given to how the process may be utilised as a 
training technique by counsellor educators. 
 
 
 
 

 
About the presenters 

 
Contact Information :   School of Education, The University of Queensland, Brisbane Q 4072, Australia. 
email:     marylmcmahon@uq.edu.au 
Language:    English 
Type of Presentation:   Workshop 
 
Dr. Mary McMahon is a Senior Lecturer in the School of Education at The University of Queensland, Brisbane Australia. She 
teaches in the career development and guidance and counselling specialisations of the Master of Educational Studies. Mary’s 
research focuses on the career development of children, adolescents and older adults, narrative career counselling and 
qualitative career assessment. 
 
Prof. Mark Watson is a professor in the Psychology Department of the Nelson Mandela Metropolitan University in South Africa. 
He specialises, researches and practises in career, school and adolescent psychology. Mark has published extensively in 
international journals, has contributed chapters to international career texts, and is on the editorial advisory board of several 
international career journals. 
 
Both Mary and Mark have considerable experience as career counsellors. Together they have been developing practical ways of 
using career assessment that enable clients to tell their career stories. 
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Mary McMahon, Mark Watson & Jenny Bimrose                             English / Thematic Symposium  
 
 

Older women’s career stories: Possibilities for car eer guidance and 
counselling support 

 
Abstract 

 
In labour markets around the world, women remain marginalised despite the adoption of equal 
opportunity legislation in many countries. This particular social equity issue is not country specific and 
gender equity is yet to be achieved. Ageism, as well as sexism, is also a persistent feature of labour 
market disadvantage. Older workers, women in particular, may face particular challenges related to 
employment and to retirement. For example, people are expected to constantly up-skill and work for 
longer so they can self-fund their old age. Self-funding retirement is largely dependent on levels of 
earnings and duration of employment. Thus, career trajectories that include late entry to the workforce, 
interrupted workforce participation or substantial part-time employment will seriously compromise an 
individual’s capacity to support themselves or to achieve the lifestyle they desire. Women in particular 
are affected by such career trajectories. 
Career guidance and counselling has a role to play in addressing the work concerns of older women. 
However, the provision of career guidance and counselling services has traditionally focused on the 
needs of young people and the unemployed. To date, the provision of such services for adults has 
been neglected despite general awareness of its potential benefits. Career guidance and counselling 
practitioners traditionally value social justice and could play a potentially important role in advancing 
equality of opportunity. There is a pressing need to consider innovative responses to career guidance 
and counselling for adults, in particular older women. Yet traditional guidance theories, commonly 
underpinning current practice, have been criticised for being Eurocentric and gender biased. To 
effectively address the career development disadvantages of older women, multi-levelled responses 
related to career guidance and counselling theory, research, practice and policy are called for. This 
thematic symposium will present findings from studies which explored stories of the careers of older 
women from developed and developing countries. Based on the findings, possibilities related to the 
nature of career guidance and counselling support for older women are considered.  
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Contact Information :   School of Education, The University of Queensland, Brisbane Q  
    4072, Australia. 
email:     marylmcmahon@uq.edu.au 
Language:    English 
Type of Presentation:   Thematic Symposium  
 
Mary McMahon is a Senior Lecturer in the School of Education at The University of Queensland, Brisbane Australia. She 
teaches in the career development and guidance and counselling specialisations of the Master of Educational Studies. 
 
Mark Watson is a Professor in the Psychology Department of the Nelson Mandela Metropolitan University in South Africa. 
He has published extensively in international journals and contributed chapters to international career texts. 
 
Jenny Bimrose is a Professorial Fellow at the Institute for Employment Research at the University of Warwick, England. 
She has published extensively and taught, managed and researched in higher education for over thirty years.  
 
Mary, Mark and Jenny are all experienced career counsellors. Drawing on their collaborative research in Australia, South 
Africa, and England respectively, they have identified a range of practical suggestions that may be used in career 
counselling with older women which they will describe in this symposium. 



 
 
 
 

72 
IAEVG-Jiva Conference, India, 2010  

Maxim Pereira                                                                                                  English / Scientific Paper 

 
 

When to decide about a career? 
A case study of the influence of parental guidance on career choice 

 
Abstract 

 
Career choice is becoming increasingly a complex issue these days. Should parents direct the child in 
choosing the career, and does the conduct influence in making right career choice?  
 
Background 
A 13 year old boy from urban middle socio-economic class studying in 7th standard, who was 
suspended from the school for conduct problems, was brought for counselling by the mother. After 
collecting the background information about the boy and the family from the mother, the whole family 
was interviewed once and the boy too was seen for a few sessions, until the revocation of the 
suspension by the school, leaving open options for further counselling sessions.  
 
Career Choice 
Among other issues around the presenting problem, one significant dimension was career planning at 
even at this stage of development. The client was an average student academically. He was into 
sports like golf, swimming and basketball which was encouraged by the parents. His 
parents were Post-graduates in Science. His mother was into same job since the beginning in the field 
of her qualification. His dad had switched jobs 3 times in the science field and currently was into own 
business of production and marketing of some specialized building material. His older sister had taken 
an aptitude test after her 10th standard and based on the same had opted for Commerce stream in her 
I P.U.C (11th Std.). Moreover, according to his parents, he was brilliant at troubleshooting any 
mechanical problem in an automobile/electrical gadget, like though he did not know to drive, he would 
intuitively work at fixing the problem in the car. 
 
Observations 
·  His parents did not have a clear and definite goal for the future of their child. They were supportive 

of any of his career choices. 
·  The boy wanted to be successful in life. He mentioned that though he likes sports and though his 

father did tell him that to be a golfer he should play in a tournament, he did not want to choose 
sports as his career. His vague idea was that he should do MBA Studies. 

·  His bad conduct resulted in his suspension from the school. 
 
The paper will use this case study to discuss the issues related to the influence of parents on career 
development. 
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Designation:    Lecturer 
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Maxim Pereira, after Post –graduate Studies in Counselling Psychology pioneered a Counselling Centre (in Goa) working 
with individulals, couples, famailies and groups. Since a year, he is a Lecturer and counsellor at Montfort College, 
Bangalore. He is invovled in teaching and training students of Counselling Psychology at the Post-graduate level. He sees 
individual clients of all age groups, couples and families for counselling at the Family Counselling Centre attached to the 
above institute. Family Counselling and HIV/AIDS counseling are his areas of specialization. Spirituality and Enviromental 
Protection are his other interests/passions. His educational qualifications include M.Sc. Psychology from University of 
Madras, PGDHRM from Karnataka State Open University, Mysore, M. Sc. Counselling Psychology from Bangalore 
University, Certificate Course in Family Therapy from NIMHANS, Bangalore, and Master Trainer – HIV/AIDS Counselling – 
GFATM, Round 7, from Bangalore University. 
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Michel Turcotte, Reginald Savard & Laurent Matte                                 English / Scientific Paper  

 
 

Developing counselor competencies: 
A collaboration between the regulatory body and tra ining institutions? 

 
Abstract 

 
The career counsellor occupation has been regulated in Quebec (Canada) for 46 years. Counsellor 
training is under the purview of both the unregulated development of career guidance programs and 
the academic sector and the regulatory agency monitoring of this competency within the professional 
community. The dialogue between these two authorities has been an opportunity for mutual 
enrichment via the production of a competency profile that serves the objectives of both and helps 
project a consistent image of the occupation. The competency profile has been used as a basis for 
developing new undergraduate and master’s programs at the Université de Sherbrooke, Québec, and 
is now being used as a reference for initial training, professional development and occupational 
regulation purposes. 
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Contact Information:   194 Dumas, Gatineau, Qc, J8Y 2P1, Canada. 
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Michel Turcotte, career counselor, psychologist, has been working for the department of Human Resources and Skills 
Development Canada for the last 25 years. He has been involved in several initiatives related to practitioner professional 
development and career development interventions. He is the past president of l’Ordre des conseillers d’orientation du 
Québec in Canada, and currently member of the Executive Committee of the IAEVG. 
 
Réginald Savard, Ph.D., is a Professor in career counselling at Université de Sherbrooke, Canada. He received a Masters 
in Career Guidance from Université de Sherbrooke and a PhD in Educational Psychology from Université de Montréal, 
Canada. He worked as a career counsellor for 14 years with adults in career transition, labour force re-entry and 
vocational rehabilitation. He is currently Director of the Career Counselling Department and in 
charge of the Counselling Masters program.  
 
Laurent Matte, M.Ed., has been a career counsellor for the past 27 years. He worked for 13 years as a counsellor with 
adults looking for work or in career/job transitions. Since 1998, he has been an in-house consultant and counselling 
specialist for the Emploi-Québec agency in Canada. In 2006, he became the president of the Quebec order of guidance 
counsellors and psychoeducators (OCCOPPQ), the province’s regulatory body.   
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Nahid Zeini Hassanvand & Ali Khanzadeh                                                 English / Scientific Paper 

 
 

A Comparative study of personality factors between Iranian writers and non-
writers in Tehran city 

 
Abstract 

 
One important writer quality that can either facilitate or hinder writing progress is writer personality. 
One of the major purposes of this investigation was to look at possible similarities and dissimilarities 
between writers and non-writers in terms of personality factors; and possible links between the role of 
personality factors and career selection. This study reports on the personality profile of a group of 
Iranian writers in comparison with their match group that they are not writer. Cattell's 16 P.F. Test 
(Form A) as a useful tool for career counselling, was individually administered to 30 writers and 30 
non-writers to measure personality traits of two groups. The analysis of data by t-test showed that 
there are significant differences between two groups on nine Factors (C, F, I, M, N, O, Q2, Q3, and 
Q4), out of the 16 factors; these nine personality factors, which related to working style and creative 
production of writers, could best differentiate the writers from the non-writers.  The present 
discriminant analysis revealed that differences adequately could be explained with only nine 
personality factors: writers have average scores in Emotional Stability and Apprehension; they have 
low scores in Liveliness (Serious, Restrained), Privateness (Forthright, Genuine), and Perfectionism 
(Unexacting, Flexible); and they have High scores in Sensitivity (Sensitive, Sentimental), 
Abstractedness (Imaginative, Idea-oriented), Self-reliance (Solitary, Individualistic), and Tension (High-
energy, Impatient) in comparison with non-writers. These nine factors can be predicted from a larger 
set of traits—if prediction is an issue—and in any case they have the advantage of parsimony. 
Key Words: Personality, Writers, Cattell's 16 P.F. Test. 
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Nahid Zeini Hassanvand is a Phd student of Psychology in Manasa Gangotri University of Mysore, India. Hassanvand 
holds Masters’ degree in General Psychology from Allameh Tabatabaei University of Tehran, Iran in the year 2000 and a 
B.Sc.H. in Clinical Psychology Al-Zahra University of Tehran, Iran in the year 1997. Some of Hassanvand’s papers are “A 
study of Self Esteem in relation to Academic Achievement”, “A study of Narcissism in relation to Academic Achievement”, 
and “A study of Feelings of security-insecurity in relation to Academic Achievement”. 
 
Ali Khanzadeh, is Professor of Education in Tehran University 
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Nancy Arthur                                                                                                   English / Scientific Paper  
 
International students’ career development: Should I stay or should I go home? 
 

Abstract 
 
There is limited literature on the career development of international students. International students 
have traditionally been viewed as temporary sojourners who live and learn in another country and then 
return home. Changing immigration policy in Canada and in several other countries recasts the view of 
international students as highly desirable human capital and a source of skilled labour. This study 
sought to include the perspectives of international students who are completing their studies as 
temporary immigrants and who are embarking on the career journey of employment and permanent 
immigration. The intent of the research is to determine key influences on their career decisions, and 
the types of formal and informal support systems that enhance their success in securing employment 
and implementing plans for permanent immigration. This research examined the career planning 
experiences of international students at one university in Western Canada who are making the 
transition from school to full-time employment in Canada. The main question that was explored 
through this research follows: What are the key influences that international students perceive to be 
facilitators or barriers to pursuing employment and permanent immigration to Canada? To pilot this 
research, in depth interviews were also conducted with individual international students from a variety 
of host countries.  
 
Results suggest that the decision to pursue permanent immigration is strongly linked to international 
students’ career goals. Influences on their career decision-making are connected to experiences and 
relationships in both the home and host countries. Although many international students wish to 
remain in the host country, their decisions are confounded by cultural influences that often lead to a 
complex and difficult process for students. This includes lack of knowledge about local job search and 
labour markets and how to successfully transition from school to employment.  Changing immigration 
policy requires a corresponding shift in policies pertaining to institutional programs and services in 
higher education, and in institutional linkages with employers. Comprehensive career counselling 
approaches are required to addressing the career development needs of international students, 
including the option to work and live in the host country following graduation. 
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Nanta Sooraksa                                                                                              English / Scientific Paper  
 

Construction of small and medium entrepreneurial ch aracteristic test 
 

Abstract 
 
This paper presents a construction of small and medium entrepreneurial (SME) characteristic test to 
support key indicator for examining factors to be successful entrepreneurs. The focus group was 500 
entrepreneurs in Thailand and was selected by convenient random sampling. Methodological tools for 
analyzing data were exploratory factor analysis, discrimination power, reliability coefficient, percentile 
ranks, normalized T-score, and MANOVA. The findings were as follows: 
 
1. a construction of the small and medium entrepreneurial characteristic test comprised of 10 factors:  
 

·  Business Management Skills  
·  Achievement Orientation Habits  
·  Continuous Development Skill 
·  Locus of Control 
·  Creative Thinking 
·  Managerial Skills 
·  Endurance 
·  Business Ethics 
·  Teamwork Competency 
·  Hard Work 
 

2. The SME characteristic test showed the discrimination power ranked from 0.219 to 0.742, the 
cross-check of internal consistency showed a Cronbach’s alpha of 0.9543, the norms for raw 
scores corresponding to designated percentiles, 0.00th to 99.62th percentile ranks, and 
Tscores,T2 to T73. 

 
3. The Entrepreneurial Characteristics differentiate between SMEs and non-SMEs and showed 

SMEs have higher entrepreneurial characteristics than non-SMEs as a whole, and of the10 
individual aspects, there was a significant difference at .01 level 
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Career growth and development across the lifespan: Tools to assist the 
student, adult and employee 

 
Abstract 

 
At any one moment in time we are all making choices between what we “need” to do and what we 
“want” to do that will impact upon the direction and results we achieve in our career-life. In turn, our 
career-life direction and results will determine the level of fulfilment we experience in our life at both 
conscious and unconscious levels. The privilege we all have as career professionals is to be given 
permission by our clients to help them improve the congruence they experience between the 
conscious and unconscious which in turn produces improved career-life fulfilment for them now and in 
the future. The dynamic between what we “need” to do and what we “want” to do is ultimately the 
same for students, adults and employees at any stage across the life-span. From a career 
practitioners perspective, it is how this dynamic is influenced that can shape the intrinsic motivation 
towards our career life development. Thus our “spiralling”, “twisting and turning”, “churning” and/or 
“chaotic” career-life journey is not the result of environmental influences but more determined by the 
choices we make at any one point in time. You will leave this workshop with:  
 
1. an understanding of some of the theories and perspectives behind an individual’s desire for career 

growth 
2. an understanding of the “patterns” of behaviour that influence performance 
3. the ability to use up to four different tools with your clientele 
4. a framework to integrate the tools and methodologies into your own practice 
 
This workshop is informed by the application of this methodology with students, adults and in 
corporate settings. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About the presenter  
 

Designation:    CEO Careers Fast Track & Career Life College & Course Convener Graduate  
    Certificate and Graduate Diploma in Career Development, Swinburne University. 
Organization:    Swinburne University, Australia. 
Contact Information :   Suite 109 370 St Kilda Road, Melbourne, Victoria, 3004, Australia. 
email:     nphillips@careersfasttrack.com.au 
Language:    English 
Type of Presentation:   Workshop 
 
Nigel Phillips is an international trainer and consultant who specialises in career development coaching and training 
design. He is the CEO of Careers Fast Track, a human resources consulting business, and Career Life College, a training 
company that aligns career growth with education and training opportunities. He is the subject convener for Swinburne's 
Graduate Certificate and Graduate Diploma in Career Development and the author of The Big Question career-life skills 
development books. In addition to working with secondary school students and adults, he is experienced in designing and 
implementing career development programs in small and large corporate organisations. The career development 
programs and tools he has developed are used internationally to assist clients at all life-stages. 

 



 
 
 
 

78 
IAEVG-Jiva Conference, India, 2010  

Nigel Phillips                                                                                                           English / Workshop 

 
 
Career counselling tools to elicit change: Developi ng a case for constructivist 

and narrative counseling in career education 
 

Abstract 
 
More than 20 years ago Alvin Toffler identified the problem of the “information age” where effectively 
using the significant information available superseded the problem of accessing information. With this 
in mind, it is interesting to witness the influence that information has had upon adolescents in the 21st 
century. No longer starved of information, their primary issue appears to be accessing the ‘personal 
motivation’ to put this information to use. Traditional counselling methodologies that ‘tell’, ‘show’ and 
provide alternative ‘frames of reference’ have proven less effective to rectify apathetic attitudes or to 
elicit cognitive, emotional and behavioural change. Put simply, giving people the information they 
‘need’ has proven less effective when helping them to make better choices and to expand their 
repertoire of behaviours. This workshop will explore some of the latest brain development theories and 
how these influence the learning and behavioural patterns of our clientele. Within this context an 
argument will be presented to support the use of constructivist and narrative approaches to career 
development counselling. Constructivism emphasizes the self-organizing principles underlying human 
experience and offers a range of very useful tools to assist career practitioners. Attendees will be 
exposed to and have an opportunity to practice a number of constructivist tools that will add significant 
value to their career practice.  
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Los factores emocionales y su relación con los logr os académicos de los 
estudiantes de educación integral de la Universidad  Nacional Abierta, Unidad 

de apoyo guasdualito, estado apure, Venezuela 
 

Abstract: 
 
La presente investigación tuvo como propósito determinar los factores emocionales y su relación con 
los logros académicos de los estudiantes del quinto semestre de la Carrera Educación Integral, 
Universidad Nacional Abierta, Unidad de apoyo Guasdualito, Estado Apure. Este estudio 
corresponde a una investigación de campo, tipo correlacional en el cual los datos de interés se 
tomaron en forma directa de la realidad para describirlos y luego relacionarlos. La población objeto de 
estudio está conformada por 15 estudiantes del quinto semestre de la Carrera Educación Integral, 
considerándose una población finita. La recolección de datos se realizó a través de un cuestionario 
conformado por dieciocho (18) ítems, fue validado por juicio de experto su confiabilidad fue 
demostrada con el coeficiente Alpha de Cronbach, dio como resultado 0.89 evidenciándose que el 
instrumento es confiable. El análisis de los datos género las siguientes conclusiones: se evidenció que 
los estudiantes tienen dificultades para poner en práctica el conocimiento de sí mismo que le permita 
comprender bien los motivos propios y la influencia que éstos ejercen sobre las emociones, asimismo, 
para mantener un equilibrio emocional ante situaciones estresantes y de presión. Los datos 
demuestran que los alumnos sólo en ocasiones buscan metas sucesivas para sentirse satisfecho por 
los logros alcanzados, corresponder así a las expectativas y exigencias del sistema de educación 
abierta y a distancia. Se demostró que existe relación positiva media entre las variables factores 
emocionales y logros académicos. 
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The harmony: A model of guidance for Latin America 
 

Abstract 
 
The historical, educational and cultural specificity that present the countries that shape Latin America 
are very similar. In relation to this reality, I have considered to point out some aspects, which allow 
speak about the life of these countries depending on this similarity. Therefore, these countries in this 
new millennium have to face a society challenges in the physical, emotional, spiritual, intellectual thing 
and in the economic thing. From to grow and to reproduce they bring together the big props that the 
life constitutes. The harmony like model in Guidance represents a great challenge in what it is the life 
of every individual, and this would be achieved across the merger of two cultural models: the organic 
model and the architectural model (De Sousa, 2000). The fact is that when these models join one 
gives the harmony and it is carries this model Harmonic. These models try to approach the 
problematic social ones. Behind the political interests of both western and oriental worlds, two visions 
different from the life exist; nevertheless the application of the architectural model in the Asian 
countries has not taken good practical consequences as attitudes multi existing religions. The 
architectural model looks that the individuals find balance and that the ethics and justice are present in 
their environment. For this model the conflicts are seen like antagonistic and polarized, whereas in the 
organic model the conflict represents creativity, and this type of situations has prevailed in the Asian 
peoples. For it in the western culture the Architectural Model has prevailed, and in the oriental culture 
the Organic Model and that each one represents an ideology of life. It is from all that and the lived 
experiences I allow present a model where the elements are the idiosyncrasy of the Latin-American 
peoples, to assume the harmony between the knowledge and the external way, which it allows to 
speak about ethics and equitable justice. 
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Youth services in the Zoroastrian community: Critic al evaluation with regard to 

career guidance 
 

Abstract 
 
In India, particular communities offer varied services to their own members; many of these services 
are directed to the youth in that community. In this presentation, one such community has been 
selected, namely, the Zoroastrian community in Mumbai. Zoroastrianism, one of the oldest 
monotheistic religions of the world, was founded by the Prophet Zarathustra in ancient Persia. In the 
10th century AD, in order to preserve their faith from persecution, some Zoroastrians took sanctuary in 
India. These earliest migrant Zoroastrians in India are called Parsis; more recent migrants are called 
Iranis. Members of the Parsi community have made notable contributions in multiple sectors. There 
are a dwindling number of Zoroastrians in the world; the New York Times put the figure at less than 
190,000 in 2006. Concerned members of the community have started several organisations to support 
Zoroastrians. There are varied youth services in the Zoroastrian community in Mumbai such as the 
Bombay Parsi Panchayat run Holiday Programme for the Youth, the May Queen Ball, the Third Child 
Scheme, and Coaching Class Assistance. Other youth services include the Youth Development 
Programme, and the Zoroastrian Youth for the Next Generation (ZYNG). The following questions are 
relevant: What are the different types of youth services in the Zoroastrian community in Mumbai? Who 
are the youth facilitators in these programmes or services? Do the Zoroastrian youth know about these 
services in their community? What is the perspective of Zoroastrian youth (beneficiary and non-
beneficiary) about these services? And very importantly: To what extent do these services address the 
career guidance needs of the Zoroastrian youth in Mumbai? These questions have been answered 
using interviews with committee members of the youth service organisations and other experts in the 
community (n=10), interviews with Zoroastrian youth including beneficiaries (n=50), literature on these 
services, and information on the websites of the programmes or organisations. The resultant picture is 
important for comprehending culture-specific systems for support of youth in areas including career 
guidance. Also, such an evaluation enables the designing of culturally-integrated practice. 
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Reflecting on 30 years of attempting a relevant nat ional careers guidance 
service in South Africa: A call for broadening the parameters 

 
Abstract 

 
Race-based segregation of the labour market and education in apartheid South Africa obviously had 
fundamental political implications for the practice of careers guidance. Today, the development 
challenges in South Africa as a middle income African country, still bearing an apartheid and colonial 
legacy impact any career guidance initiative. This paper traces previous and contemporary strategies 
to develop a career development approach in South Africa that is responsive and relevant to the reality 
of people’s lives—a reality in marked contrast to the societies in which traditional careers guidance 
theories emerged.  In reflecting on the major challenges that confront a South African careers 
guidance service design, traditional psychological parameters are found to be wholly inadequate. The 
paper suggests some parameters for an interdisciplinary approach that both takes account of the 
systemic linkages within which individuals in a society engage and that embraces social equity as a 
core imperative. This approach is illustrated in part by describing the newly launched career guidance 
helpline managed by SAQA (the South African Qualifications Framework). These issues and 
perspectives are shared as a possible contribution to broader discussions of careers guidance in 
developing country and international contexts. Furthermore, questions are raised about how we might 
need to be thinking of ourselves as career development policy makers, planners and practitioners if we 
are to forge responsive career guidance services for the majority in a world of change, massive 
hardship, and ingenuity. 
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Emotional intelligence competencies:  Their importa nce in making a career 
choice in the professions of medicine and managemen t 

 
Abstract 

 
The focus of the present study was to determine the emotional intelligence competencies that are 
essential to make a successful career choice in the professions of medicine and management and 
also to find out if the competencies needed by the specific profession of medicine are different from 
the  competencies needed for the profession of management or vice versa. The sample comprised 52 
participants, comprising of 16 doctors, 15 managers, 9 vocational counsellors and 12 EI experts. An 
interview cum e- questionnaire based on the Emotional competence Model (Goleman & Boyatzis, 
1998), was constructed for doctors, managers, vocational counsellors and EI experts respectively. The 
participants were chosen with a minimum of 10 years of experience in their respective profession so 
that they are able to rate each competency on a 3 point rating scale keeping in mind the importance of 
the competency in their specific field. The vocational counsellors and EI experts had to give their 
ratings on each competency for both professions separately while doctors and managers rated the 
competencies for their own respective profession. The findings revealed that managers require the 
highest level of almost all emotional Intelligence competencies, while the doctors require most of the 
competencies at high level with some at the highest level and a few at average level. Accurate self 
assessment, self confidence, emotional awareness, communication and trustworthiness were found to 
be the most required EI competencies for being a successful doctor while leadership, team 
capabilities, and developing others were reported to be most essential EI competencies for being a 
successful manager. Further, it was found that doctors require a higher level of personal competence 
whereas managers required a higher level of social competence. The implications of the study are 
discussed. The findings of the study can help the prospective students of medicine and management 
make their career decisions more wisely by having a check on their EI skills and work on the same if 
needed so that they can match the requirement of the chosen profession. 
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Training the trainers using computer-based- service s for SME development 
 

Abstract 
 
This paper presents a career development program in Information Communication Technology (ICT) 
using the scenario of “training the trainer. The ultimate objective of the program was to generate 
career opportunity for people live in poverty areas in Thailand. To provide self-learning courses in 
various vocational topics, the web-based services were obviously necessary. With the high demand 
and the need among the institutions to provide courses online, we decided to design the training that 
was to help teachers learn to develop effective e-learning courses. Moreover, with the current 
movement toward integration of a constructivist approach to learning in all educational institutions in 
Thailand, the training was designed to support collaboration among trainees. The constructivist 
approach and the technology integration training programs that had been referred to during our 
designing processes were reviewed. The training must include a course for teaching skills for 
developing online course contents with a course  management system, Moodle, since it was a free, 
open source software, which had been widely used in Thailand. According to the findings, policy 
recommendation for the Ministry of ICT would be to establish facilities to help the schools make the 
necessary investments in the IT infrastructure. In addition, the findings reveal a need for a renewed 
emphasis on training in the core skills areas demanded in the local economy and finding new ways to 
use e-learning tools to access the best knowledge available to develop those skills among students. 
Third, a more systematic approach to linking the employers with the schools should be found to 
encourage better targeting of on-the-job training programs and courses that are more applicable to the 
job market. Finally, linkages by the schools to the open source job search websites, companies, etc. 
should be made to link the job seekers (students) to the employers, as well as to provide the schools 
with a better idea of the skills demands in the market. 
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Creating awareness among students aged 13-15 yrs to wards the development 

of a purpose in life 
 

Abstract 
 
This research paper aids in bringing to light the role of schools in creating awareness among students 
aged 13-15 yrs to explore and define their purpose in life. The main objective was to develop a sense 
of holistic well-being in students and generate the ability to envision a bright and happy future. The 
value education periods were utilized to introduce concepts and themes that would provide 
foundations for decisions about their personal mission and vision. Interactive methodology which 
entailed experiential activities, motivating stories, audio visual presentations, debates on controversial 
life changing issues, examining lives of inspirational people, vignettes, role plays, workshops, quite 
reflection, guided introspection, sharing of insights and peer mentoring was used to elicit active 
participation from students during the sessions. The students were able to then identify habits and 
behaviours that limit efficiency in life, brainstorming possible solution, list out suitable and workable 
targets and devise a personal action plan to achieve higher goals. Students were also assisted in 
identifying principles, values, relationships, situations and goals that are of importance to them and 
that would contribute in enriching the quality of their lives. Guidelines were prescribed for creating a 
program that would cater to students devising a purpose in life.  
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Paru’s story: Empowerment of women 
 

Abstract 
 
This is the story of Paru (not really fiction but based on the stories of many women). Paru is an 
intelligent girl from a labor class background. At a young age her studies are stopped and she helps 
around the home. Then her marriage is planned to a widower (with 2 young children). The groom to-be 
dies on the wedding day as he arrives at Paru’s home. The odds are all against this young girl. Her 
father is actively against any type of education or welfare for Paru, her mother is passively supportive, 
her brother is a ‘lost’ case and the community she lives in believes women are best seen at home in 
the kitchen in the background. The courageous life of this young girl who fulfills her dream to stand on 
her own feet, and pursues her studies further is an example from which we can learn not to lose hope 
and see how doors open when one perseveres, and how making a career for herself first as a 
seamstress teaches Paru to start her own boutique, and eventually helped Paru become a strong 
person. Her career guidance came from a local Church social worker who helps her buy her first 
sewing machine. Domestic violence is present in subtle forms all over India and the rest of the world. 
Gender equality is a legislative right but in word only. Can advocates help women in need only when 
the women come forward and seek help or even otherwise? Promoting awareness of women’s legal, 
physical and emotional rights is essential for equality between genders which brings harmony and 
growth in the home and community. Paru overcomes the obstacles of stigma as a ‘widow’ and works 
hard, saves her money and opens her own boutique. Later she marries and supported by her husband 
completes her post-graduate studies to teach as a College Lecturer. Even today, in the 21st century, 
how many child widows survive and progress in India? Do they learn how to initiate action and explore 
career options? The presentation and discussions will be aimed at responses to such questions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About the presenter  
 
Designation:    Asst. Professor 
Organization:    Dhirubhai Ambani Institute of Information & Communication Technology  
    (DAIICT), Gandhinagar. 
Contact Information :   DAIICT, Near Indroda Circle, Gandhinagar, GJ 382007, India. 
email:     radha_parikh@daiict.ac.in 
Language:    English 
Type of Presentation:   Scientific Paper 
 
Radha Parikh obtained her M.Ed. and Ed.S. degrees in Special Education from the University of Florida, and her Ph.D. in 
Special Education (with Information Technology as support area) from the University of Missouri-Columbia. Her interest 
areas include Communication & Counseling. She has worked as an advocate on the Mid-Missouri Crisis Line for 2 years 
and on the National Domestic Violence Hotline (Austin) for another 2 years. Currently she is an assistant professor at 
Dhirubhai Ambani Institute of Information & Communication Technology (DA-IICT), Gandhinagar. Apart from teaching and 
research, she has been the Convenor of the DA-IICT Gender Cell for the last 5 years. She has learned that in a male 
dominant world, women need empowerment to learn their own capabilities and skills. This cannot come from without, but 
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Career counselling and guidance practices at a comm unity education network 

in Karachi, Pakistan 
 

Abstract 
 
Career Counselling and Guidance (CCG) practice of a community Education Network in Karachi, 
Pakistan are analyzed in this paper. It caters to 2800 students from Early Childhood Education to 
Graduation that belong to the middle and lower income strata of the community. CCG services in this 
Education Network is available for Secondary, Higher Secondary, Graduation, community and society 
at large. A complete framework of CCG services for students and professionals has been developed 
by the Network.  CCG support that students are having in the network has many forms. Students are 
provided with occupational information through inspirational seminars, career counselling (individual 
and group), career publications, career outreach programmes, internships, universities and corporate 
sector visits etc. Moreover student’s financial need in pursuit of higher education is being addressed 
through financial assistance. Benefits of CCG services to students towards their career development 
and challenging factors towards implementation of CCG services in the Education Network has been 
highlighted in the paper. CCG services, not being part of the school, college and university systems in 
many of the developing countries including Pakistan is due to the cost of it. CCG services are 
expensive with regards to time, money and resources. Lack of human resources in the field is also a 
constraint. However, the Education Network is able to address cost effective challenge of CCG 
services by involving community philanthropist. Findings of the paper identified some major challenges 
students are facing in making career decision like Education system, family/ community career 
stereotypes and lack of occupational information. The Education Network services found to be 
significant in addressing needs of the students contextually and culturally which is one of the key 
findings of the paper. Qualitative case study method was employed in writing this paper. Multiple 
sources of data generation tools were used in the study i.e. semi-structured interviews, observations 
and document analysis. Management of Education Network emerged as the key factor enabling CCG 
services in an education system possible in a developing country like Pakistan which will ensure socio 
economic prosperity of the country. 
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From misery to meaning? The plight of new entrants / school leavers in the 
South African labour market 

 
Abstract 

 
The key conditions that are necessary in order to develop an effective framework to facilitate and 
sustain the process of people’s working lives are inter alia: a healthy economy and labour market; 
access to education and training for everyone; well organised pathways that connect initial education 
with work and further study; safety nets for those at risk; good information and guidance systems; and 
effective coordination between relevant institutions.  In developing countries unemployment and 
concomitant poverty rates reinforce each other to deny a large proportion of the potentially 
economically active population with access to a work-life. In South Africa, the sheer quantum of the 
problem is unparalleled as evidenced by an official unemployment rate of 24% and an expanded rate 
of 34%. This latter figure includes workers who have given up hope and who are not looking for jobs 
anymore (Stats SA, 2010). Unemployment rates of such proportions mean people will take whatever 
work they can get. The most vulnerable group in this unemployment equation is the youth, who 
account for three-quarters of the unemployed. For this grouping the notion of career or work-life 
development and planning remains a dream. The lack of an integrated national career guidance and 
information system reinforces the obstacles confronted by young people in entering the labout market. 
This paper sketches the labour market and related socio-economic context in South Africa which has a 
major effect on any integrative work-life planning and development of individuals. It further shows the 
importance of labour market and related information to career counseling practitioners. 
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Rinku Gala, & Ushna Vora 
 

 

Perception of work among preschoolers 
 

 

Abstract 
 

 

This paper encompasses the varying perceptions that preschool children (3 to 6 year olds) have 
towards the world of work/concept of careers /occupations both from the theoretical perspective as 
well as from available research. Parents and teachers are often amused by the daily changing 
decisions made by preschoolers when asked what they would like to become when they grow up. 
Often within the same week or even day, they shift from wanting to be a doctor to a pilot or a zoo-
keeper. Perception of work among preschoolers centers on their experiences with parents and other 
adults they consider significant to themselves. Activities and events in which they participate, both in 
their school as well as outside, as well as media influences also play a role in their perceptions and 
fantasies with regard to the world of work. Understanding these fantasies is of major importance during 
this stage of development as they act as the foundation for decisions made subsequently. Recent 
advances in career theory have resulted in widespread acceptance of the lifespan perspective on 
development. Although several theories like that of Donald Super, John Holland, Ann Roe, Ginzberg, 
etc., focus briefly on the early years and cover mainly the later years, they have been used in this 
paper to explain this process in preschoolers. These theories have been supplemented by 
developmental theories like those of Freud and Erikson; cognitive theories by Piaget and others; and 
by learning theories given by Bandura, Krumboltz, etc. Finally, guidelines have been given for parents 
and teachers to enhance preschoolers’ awareness and understanding of work roles in the community 
around them. The paper has immense value for those in the fields of Early Childhood care and 
Education; Child Development; career counsellors understanding the choices individuals make; as well 
parents and teachers who may be unaware of the significant way in which their interactions with 
children have an impact on those same children’s later choice of a career. 
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Perception of work among school-age children 
 

Abstract 
 
This paper covers the perceptions that school-age children (from 7 to 11 years) have towards the 
world of work/concept of careers /occupations both from the theoretical perspective as well as from 
available research. Developing independence, fostering friendships, as well as performing and 
competing are key aspects of the child’s growth at this stage. Their ideas about careers during this 
time stem from their numerous experiences – parental expectations (voiced as well as subtle); careers 
of significant others; gifts that they receive and materials they play with; activities and events they 
participate and compete in and /or win; literature that they read; as well as media influences. Gender 
roles that children observe at this stage can have a lasting impact on their career decisions. 
Recognizing that the choice of a career is influenced by various factors: the reality factor, the 
education process, the emotional factor and the child’s own values, this paper seeks to identify how 
this particular developmental stage contributes to the process of vocational choice. Theories by 
Ginzberg, Ginsburg, Axelrad and Herma, track the stages of career development from fantasy through 
tentative and realistic ideas; while theories like Super’s and Roe’s focus on the development of self-
concept as central to career development. Other developmental theories like those of Freud and 
Erikson; cognitive theories by Piaget and others; and learning theories given by Bandura, Krumboltz, 
etc. have also been used to explain school children’s understanding of the world of work. Finally, 
guidelines have been given for parents and teachers to enhance school-age children’s awareness and 
understanding of work roles in the community around them. The paper has tremendous significance 
for those in the fields of Child Development and Human Development; career counselors 
understanding the choices individuals make; as well parents and teachers who may be unaware of the 
significant way in which their interactions with children have an impact on those same children’s later 
choiceof a career. 
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Perception of work among adolescents 
 

Abstract 
 
This paper overviews the perceptions that adolescents have towards work and career choice, both 
from the theoretical perspective as well as from available research. It clarifies the differences between 
early adolescents, where identity and self-perception play a major role; and late adolescents and 
young adults where remuneration plays a major role. The roles of parents and that of professional 
counsellors go hand in hand in the career development of young adolescents. Most school guidance 
programs have an underlying purpose to assist students in making informed education and career 
decisions and to provide the resources and materials to ensure that this process unfolds in a 
systematic and comprehensive manner. Sweeping economic and social changes during the past 
several decades have required increasingly higher levels of education for entry into the workforce. The 
need to compete in a global marketplace--combined with the rapid pace of technological 
advancement--has made postsecondary education almost a necessity for students entering today's job 
market. Like any complex field of study, career theories have developed from one another, merged, 
and branched off in other directions, thereby, weaving an intricate path with the goal of understanding 
the how’s and why’s of the career process. The core of most career theories, however, is the same: an 
effort to explain the “evolving sequence of a person’s work experiences over time”. The paper goes on 
to draw attention to how theories like those of Donald Super, John Holland, Ann Roe, Ginzberg, etc., 
explain career development in the life of today’s youth. Towards the end, the paper asserts that in 
order to participate in a more intentional and self-directed way in their own career development 
process, young adolescents need both the support of their parents and involvement in a 
comprehensive school-based guidance program that develops confidence around such career-related 
competencies as career planning and occupational exploration. It stresses the need for the combined 
effects of career self-efficacy, career planning/exploration efficacy and perceptions of parent support 
on the career interests of adolescents. 
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Perception of work among adults 
 

Abstract 
 
This paper focuses on the perception of work among adults, both from the theoretical perspective as 
well as from available research. The career development process is unique to every person. Factors 
like gender, ethnicity, ability, personality, socioeconomic status, family, geography and opportunity, all 
to varying degrees, play a part in the development of one’s career path. The life-span perspective 
recognizes that career development does not end in young adulthood but continues throughout life, 
even post-retirement, resulting in an increased sense of career maturity. Many retirees, globally as 
well as in India, are opting to continue working after retirement, either out of financial necessity, a need 
to stay active or simply to pursue an old hobby. The paper therefore highlights various theoretical 
viewpoints that explain this adult career progression. It looks at how Donald Super and other theorists 
of career development recognize the changes that people go through as they mature. Career patterns 
are determined by socioeconomic factors, mental and physical abilities, personal characteristics and 
the opportunities to which persons are exposed. People seek career satisfaction through work roles in 
which they can express themselves and implement and develop their self-concepts. Career maturity, a 
main concept in Super's theory, is manifested in the successful accomplishment of age and stage 
developmental tasks across the life span. Consideration is given to the different roles adults play 
during their lifetime and the relative importance they give to those roles at different times in their lives. 
Theories of learning, decision-making, social-cognition, psycho-social development and personality, 
have been reflected upon to elucidate their role in career development of the adult. In addition, new 
perspectives on career counseling for adults in the period of middle to late adulthood have been 
emphasized. Finally, guidelines have been suggested with regard to enhancing the awareness of work 
options for retirees. 
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Innovative career counsellor training for adults in  Finland 
 

Abstract 
 
Adults’ support and counselling services is currently one of the main development areas in Finland. 
According to the 2004 study on the assessment of the state of national student counselling, 80% of 
adults’ support and counselling workers did not have the requisite qualifications. Difficulties were found 
with the lack of common counselling strategies and network-based working models. Those involved in 
counselling in different fields only emphasise their own administrational viewpoint.  Furthermore, 
counsellors and teachers are faced with increasing demands: they need to identify prior learning and 
assess the competences of adult learners in order to support individualized education, learning paths 
and professional development. By offering innovative models of training and by educating more 
competent counsellors we create the possibility of providing answers to these demands. As the need 
for counselling increases, so does the requirement for skilled practitioners. In the Teacher Education 
College, JAMK University of Applied Sciences, Jyväskylä, Finland we offer internet-based teachers’ 
continuing education that utilizes blended learning and is worth 60 ECTS to become study-counsellors. 
This programme provides a generic qualification for working at all levels of education. However, the 
programme alone is not enough to meet the increasing needs of those providing counselling. More 
innovative ideas for training are needed. In our presentation we will concentrate on both the 60 ECTS 
study-counsellor programme and two new innovative courses one of which is worth 30 ECTS. We will 
begin by explaining the ideology of this course, followed by a description of the aims, structure and its 
content. Then we will introduce a series of 5 ECTS innovative courses that we have developed during 
the last year based on the most popular themes within adult counselling work. Finally we will sum up 
the results and their impact. One main effect is that these programmes have offered people working in 
the adults’ support and counselling field a common forum to become familiar with counselling practices 
in different organisations and share experiences, thus, developing their own and their organisations’ 
practices. 
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The immigrant and repatriate experience:  
How career professionals can smooth the way 

 
Abstract 

 
In a global economy, we have an increasingly mobile workforce. However, as career professionals, 
we’re acutely aware that not all migration experiences are positive ones. This workshop will provide 
highlights of the challenges encountered by immigrants, repatriates, and global careerists through a 
review of recent literature and case studies. Topics will include culture shock, transitions, credential 
recognition, language competency, relocation, and settlement. 
Take away specific strategies for helping your clients prepare more realistically for immigration, 
working internationally, or repatriating after working abroad. Learn about some of the most common 
challenges faced by immigrants to Canada and web-based tools your clients can access before 
leaving home.  Share examples from your own part of the world, about those who have emigrated, 
immigrated, and repatriated. Use this international conference as a strategic meeting place to learn 
how to better support your clients before, during, and after their immigration experience.  
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interests include individual and organizational sustainability, the challenges encountered in global careers, and career 
development within the workplace. Dr. Neault has lived, worked, or travelled on six continents in more than 50 countries – 
and through e-learning has taught students in countless more. Her dynamic presentations are 
filled with true stories, practical examples, and a delightful sense of humour. 
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Roberta Neault          English / Workshop  
 

Training career management professionals:  
International competencies for a local context 

 
Abstract 

 
Like many professionals, career counsellors and other career practitioners recognize the need for 
continuing education to keep up with changes in our field and provide ethical services to our clients. 
The challenge, however, is integrating school into lives that are already full. In this presentation, join 
Dr. Roberta Neault, co-developer of several internationally recognized programs for career 
practitioners, to learn about customized, culturally relevant approaches to training. Facilitated e-
learning options have been pre-approved by the International Association for Educational and 
Vocational Guidance (IAEVG) toward the Educational and Vocational Guidance Practitioner (EVGP) 
credential, the Centre for Credentialing in Education (CCE), toward the Global Career Development 
Facilitator (GCDF) credential, and have been aligned to the Canadian Standards and Guidelines for 
Career Practitioners. e-Learning allows students to learn anytime, anywhere, with virtual classmates 
from across the globe! Instructors in Canada have worked online with students in Europe, Asia, Africa, 
Australia, and North and South America. Similar training has been customized for intact work groups 
and professional associations in diverse locations. The advantage to this approach (whether online, in 
a boardroom, or a mixture of both) is that discussions and assignments can be customized to address 
specific workplace issues and ethical concerns. Instructor training programs equip local instructors to 
teach the courses, adding regional content. Modularized certificate programs cover core competencies 
and specialty courses; after strategically completing one 10-course certificate with carefully selected 
electives, it typically only takes two or three additional courses to complete a second certificate in a 
new area of interest. Specializations include Employment Facilitation/Work Search, Rehabilitation, 
Multicultural, Organizational Career Development, Career Transition, and Personal and Professional 
Development/Life Skills. In this workshop, experience some of the learning activities and learn about 
successful international curriculum development partnerships, customizing curriculum to meet local 
needs. 
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Designation:    President 
Organization:    Life Strategies Ltd. 
Contact Information :   26907 26th Ave. Aldergrove, BC Canada V4W 4A4, Canada 
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Roberta Neault is president of Life Strategies Ltd., home of the internationally recognized Career Management 
Professional e-learning program. Dr. Neault currently serves as editor of the Journal of Employment Counseling, teaches 
for three Canadian universities, and presents internationally on topics related to career and employee development. 
Recipient of several prestigious awards in the career development sector, Dr. Neault is known for 
creative, pragmatic, customized approaches to online or classroom-based learning and research projects. Her research 
interests include individual and organizational sustainability, the challenges encountered in global careers, and career 
development within the workplace. Dr. Neault has lived, worked, or travelled on six continents in more than 50 countries 
– and through e-learning has taught students in countless more. Her dynamic presentations are filled with true stories, 
practical examples, and a delightful sense of humour. 
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Robin Paul & Timothy Connors                                                                           English / Workshop 

 
 

Student mindset to work place behaviour through act ion learning 
 

Abstract 
 
Breakthrough, a leading training and development organization based in Bangalore, India, uses its 
strength of designing and training programs for major corporations to enable training through action 
learning using activities of various kinds. Breakthrough specialises in Leadership and Organisational 
Effectiveness and has impacted teams for the past 8 years. Breakthrough is a unique training facility 
run by a committed team of individuals having great value systems, method of delivery, and an 
awesome facility located in Bangalore.  Based on the experience with corporations, Breakthrough is 
impacting young people from MBA and other streams of education. Programs like ‘Paradigm Shift’, 
preparing them for corporate, life are a huge success. Breakthrough uses experiential action learning 
techniques in all its programs by using games and other activities to draw out learning and actions 
from the participants. All programs are highly interactive with the fun element at its peak. One of the 
greatest skill sets of Breakthrough is to respond specifically to the need of the client by designing 
customized programs. This makes the programs by Breakthrough very relevant, thereby enabling the 
participant to go to the next level. What is action learning? It is an educational process by which a 
person studies his or her own actions and experience to improve performance. Put simply, it is about 
solving problems and getting things done.  Some of the benefits are:  
 
·  Increases awareness and enables individuals to identify personal development challenges. 
·  Develops self-confidence and readiness to take responsibility and initiative. 
·  Helps people relate to and communicate and network with others more effectively. 
·  Provides structured peer support. 
·  Enables more disciplined ways of working in powerful teams. 
·  Enables individuals and teams to learn while working. 
·  Fosters the emergence of corporate cultures that can handle change and learn. 
 
In this workshop Breakthrough would demonstrate the basics of experiential action learning using 
games and other activities.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About the presenters  
 
 
Contact Information:  80/2A. Kothanur Dinne Road, SOS Post, Bannerghatta Road, Bangalore – 560076. email:  
                   robin@breakthrough-india.com 
Language:   English 
Type of Presentation:  Workshop 
 
Robin Paul is the CEO of Breakthrough, India. He is a pioneer and visionary and has worked with world class, high 
performers in sports. He is the global leader and initiator in experiential learning and has conducted trainings in South 
Africa, USA, Hong Kong, Thailand, Greece and India. His achievements and qualifications include: Certified high and low 
ropes course facilitator, USA 2003, Certified specialist in Belbin Team Roles Profiling system, Certified trainer for the 
program Sharpening Your Interpersonal Skills (SYIS), USA, Certified Specialist in Flippen Profiling System (based on 
constraint theory), USA and the DiSC Profiling System, Level 4 facilitator at Breakthrough, Certified Performance & 
competence Developer. He was an international athlete for 100mts and relay. He has been the chaplain for the 
International Olympic Family, Sydney 2000 and the World Athletics Championship. 
 
Timothy Connors combines creativity with passion to work with people. His creative skills and sense of humour are used at 
Breakthrough in designing and facilitating training programs. He has over 1000 programs (with 5000 + participants) to his 
credit. He is trained in designing, constructing and facilitating adventure ropes course in the USA. He has built High and 
Low Ropes Courses in Egypt and Hyderabad, and one at Breakthrough. He is certified in DISC Profiling System. He is 
trained facilitator in EQ. He is a Level 4 facilitator at Breakthrough. He is currently pursuing the ISTD program (Diploma 
from Indian Society for Training and Development). 
 



 
 
 
 

97 
IAEVG-Jiva Conference, India, 2010  

Rojas Luisa              Español / Scientific Paper  

 
 

Popular religiosity: Challenge for guidance 
 

Abstract 
 
The purpose of this participation is to present some ideas on the Venezuelan as element for the 
understanding of collective personal inner world, expressions popular religiosity key for approaching 
social and anthropological allowing the construction of a model guidance that present in the modern 
Venezuela, cultural events where the legacy of ancestral generations are kept as hidden in a religious 
subsystem characterized by a complex mixture of openness to the various intrinsic to human nature, 
needs sources values religious Catholics, deep feelings of indigenism, and striking magical African 
ritual. Also includes contributions from Eastern cultures but remains central to spirituality triad: 
Christianity-Indigenism-African magic. In this sense, study and understand this particular religiosity 
and all its implications with magic, rites, beliefs and all aspect of social groups, cultural structure 
provides enriching knowledge for any action the guideline as process open to diversity, knowledge and 
reality lived, whose referential framework than life itself. 
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Designation:   Ponente 
Organization:   Universidad de Carabobo - Venezuela 
Contact Information :  Urbanización Cumboto Norte. Edificio Maori 4. Piso 2, Apartamento  
   2A, Puerto Cabello – Estado Carabobo, Venezuela 
email:    ljrojash@gmail.com 
Language:   Español 
Type of Presentation:  Scientific Paper 
 
Rojas Luisa Hidalgo is an Associate Professor, Faculty of Education Sciences, University of Carabobo, Venezuela. She 
has Bachelor’s and Master's degree in Education, specializing in Guidance. A Doctorate in Social Sciences, specializing in 
Health and Society, she has experience in various levels and educational modalities in Venezuela. She is the Research 
Professor Chair Methods in Guidance, Coordinator of Research the Coach line and Interdisciplinarity in Education and 
Health and the Postgraduate in Group Dynamics, and Member of Researcher Program Promotion, Venezuelan Association 
for the Advancement of Science, International Association for Educational and Vocational Guidance and Latin American 
Network of Professionals the Guidance. Rapporteur at national and international events and author of articles on Guidance, 
Education and Social Sciences. Currently, driven by interest in culture and understanding of human behavior develops 
research on experience magical religious ancestral roots, which articulate the biological and social human health; as health 
of body and spirit. 
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Rudresh M Vyas                                                                                            English / Scientific Paper 

 
 

Telephonic helpline for exam phobia 
 

Abstract 
 
Present study is to know something special about our Indian student’s typical and common phobia for 
examination as a context of psycho-somatic disorder. In real meaning of disorder if we make our 
perception than we must accept that this problem is not only a psycho-somatic problem but somehow 
it contains psycho social elements also. So, this is not only the problem to discuss about the terms of 
psychology only but it should also be discussed as the inter discipline of psycho social context also. 
During the academic year of 2007-2008, we have a small study come serve about Exam phobia of 
S.S.C.& H.S.C. student’s. The data for a bow study had been taken from schools of urban area of 
Ahmadabad by telephonic guidance and counseling. 20 Parents had also given guidance and 
counseling with interview method and & telephonic help line.  As a part of this study, our motive was to 
understand about the anxiety level of students and also to give them proper scientific guidance and 
counseling with practical knowledge. Here by we had produced the statistical data and information as 
under we obtained from this serve. Between two months time period of our work schedule we had 
about 1035 phone calls received and 92 parents had directly been given interview for counseling and 
guidance work.  This paper will present the findings on this study and make suggestions that could be 
relevant to the needs of exam going students.  
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Designation:   Head of department of Psychology at M.T.B Arts College Surat, Gujarat 
Organization:   M. T. B. Arts College, Surat, Gujrat 
Contact Information :  M. T. B. Arts College, Surat, Gujrat, India. 
email:    rudreshvyas69@gmail.com 
Language:   English 
Type of Presentation:  Scientific Paper 
 
Rudresh Bhai Mulshankar Vyas interested in research work, Indian Psychology, reading, writing, and traveling, is working 
as a Head of department of Psychology at M.T.B Arts College Surat, Gujarat. He has published two research papers in 
Journals and presented ten research papers in various conferences. He has also written number of articles in magazines, 
newspapers and souvenir. He has offered interview to CNN-IBN after flood in Surat on the subject of Post Traumatic 
Treatment for psycho-social help of people and was telecasted on the same Channel on 11th September 2006. His 
involvement through media includes live interview on ZEE Gujarati channel on Mind Machine on 25th May, 2007; and 
frequent interviews and talks on Local Television Channel. He is the Managing Director of AATMIYA, a school for 
mentally retarded children in Varachha and member of Learning 
Disabled Cell, Surat. He is the member of Gujarat Psychology Association, Gujarat Academy of Psychology, and World 
Association of Dyslexia. He is a member of Core comity on Dyslexia GCERT Gujarat State and Member: Board of 
Editorial Journal of social science published by: Higher Education department. 
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Sachin Kumar & Gideon Arulmani                English / Scientific Paper 

 

 
Capacity Building for Career Counselling and Liveli hood Planning Services: 

Development of a degree course for the developing w orld context 
 

Abstract 
 

While a number of policy pronouncements in the recent past have advocated emphatically for the 
provision of career services for Indian young people, none of the documents reviewed seem to have 
spared a thought to the preparation of trained professionals to deliver these services. There have, 
however, been some sporadic but significant initiatives that have been taken up for capacity building. 
This paper attempts to report one such initiative undertaken by The Promise Foundation in partnership 
with the Martin Luther Christian University in the form of an M.Phil Programme in Career Counselling 
and Livelihood Planning. After a brief review of the current status of career counselling training in 
India, the paper presents the rationale for such an M Phil course in the Indian context. The key 
objective of this course has been to train a team of professionals who would have the capacity to: a) to 
deliver career counselling and livelihood planning services, b) conduct further research to broaden and 
deepen the knowledge base with the specific reference to the developing world context, and c) transfer 
skills to others through short certificate courses. The course’s key characteristics namely its 
evolutionary nature, its competency based approach, its experiential methodology and its focus on 
resource generation are discussed. The course comprised 8 papers with varying emphasis on theory 
and skill. It included papers on Career Psychology, General Psychology and Career Development, 
Labour Market and Career Development, Research Methods and Psychological Testing, Sociology of 
Work, Skills for Career Counselling, Skills for Career Information Management and Reflective 
Professional Development. This presentation will provide an outline of each theoretical and practical 
paper in terms of content, method and key characteristics. This will be followed by a brief description 
on the Portfolios of students’ experience and learning . The paper concludes by highlighting key 
lessons learnt from the first implementation of the course. The lessons drawn are likely to inform 
similar initiatives in developing world in general and the implementation of such course in particular. 
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Designation:  Project manager 
Organisation:  The Promise Foundation, Bangalore 
Contact Information :  The Promise Foundation, 346/2, I A Main, Koramangala, 8th Block, Bangalore (Karnataka), India. 
email:    sachinkumar@t-p-f.org 
Language:   English 
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Sachin Kumar holds a Master's degree in Geography and an M Phil degree in Career Counselling and Livelihood Planning. He 
started his career from Indian Military Academy, Dehradun (India) and then worked as a Lecturer in Geography in different 
government colleges under Himachal Pradesh University in North India. Sachin has wide ranging experience in working with 
young people and in training teachers and youth workers. He is a life member of Indian Society of Training & Development and 
an office bearer in the governing council of Indian Association of Career and Livelihood Planning. He is currently working with 
The Promise Foundation, Bangalore (India) as a Counsellor, Master Career Counsellor Trainer and Project Manager. 
 
Gideon Arulmani, is a clinical psychologist with an M.Phil in Medical and Social Psychology and a doctoral degree in Career 
Psychology from the University of Portsmouth (UK). He is the Founder and Managing Trustee of The Promise Foundation, 
headquarted in Bangalore, India. Please refer to pages: 35 and 55 for details. 
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Sairabell Kurbah                  English / Poster 

 
 

Traditional occupations in the East Khasi hills dis trict of Meghalaya 
 

Abstract 
 
This paper presents the status of traditional occupations using blacksmithy and bow and arrow as 
examples and discusses the relevance of traditional occupation as sustainable livelihoods. The East 
Khasi Hills District of Meghalaya has a population of 6, 60,923, belonging mostly to the ‘Khasi’ tribe. 
The small-scale cottage industries include cane and bamboo work, blacksmithy, tailoring, handloom 
weaving, cocoon-rearing, stonecutting, brick-making, fabrication, pottery, iron smelting, and 
beekeeping. Manufactured goods include: woven cloth, coarse cotton, ryndia silk, silver work, pottery, 
mats, baskets, rope and string, gunpowder, brass cooking utensils, bows, arrows, swords, spears, and 
shields. The study was done at Mylliem and Nongkynrih villages, 16kms and 33kms respectively away 
from Shillong. Mylliem is known for blacksmithy and Nongkynrih village is known for making of bows 
and arrows. Fifteen blacksmiths from in and around Mylliem were interviewed. Most have inherited the 
business from their parents. The blacksmiths produce hoes, mattocks, spades, spuds, daos, cleavers, 
swords, choppers, knives and daggers. All these are made in small worksheds and employ five to six 
persons, some on daily wages. The majority of the farmers and gardeners in the region use these 
tools. Five bow and arrow makers and five sub-contractors for bows and arrow-making from 
Nongkynrih were interviewed. The products are made at home in the porch or lobby. The materials 
required are bamboos, reeds, feathers (eagle's feathers preferred), lead foil, tinsel, wax, iron bits, 
kerosene and thread. Wholesale and retail businessmen give orders to the main producers, who may 
then subcontract to others. Bows and arrows are now rarely used for hunting but is still very popular 
for traditional sports, dances and decorations. Traditional occupations provide a livelihood to a 
significant number of people in the region. They use skills that have evolved over long periods of time. 
But the skills and the knowledge systems remain largely informal, poorly protected, inadequately 
documented and socially and culturally disadvantaged. The return on skill remains low, and markets 
remain small and unstable. However, it provides supplementary income to farmers whose income is 
seasonal. 
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Sairabell Kurbah is a research scholar of Martin Luther Christian University, Shillong, Meghalaya, North East India. Her 
current research studies focuses on the improvement of livelihoods of those people who are still practicing the traditional 
occupation(s). At present she is also a Lecturer in Martin Luther Christian University, Shillong teaching the under 
graduates as well as the post-graduates of Management Studies Department. 
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Salvatore Soresi & Laura Nota                                                                    English / Scientific Paper  
 
 

Parent support in youths’ career construction 
 

Abstract 
 
Aim: Family relationships have long been considered determinant for people’s school/career 
development. The Life Design paradigm (Savickas et al 2009) places particular emphasis on parents’ 
role, given that career construction is considered the results not only of intra-personal processes, but 
also of contextually built and shared intra-family and social processes. It was then hypothesized that 
parents’ support to career construction and their investment in education and training could be related 
to greater abilities of managing the vocational issue, of opening toward their children, and of 
propensity to invest more in education and training.  
 
Method: About 130 adolescents (mean age 17 years; 40% male; 60% female) attending high school 
and their parents were involved in the study. They all participated in vocational guidance activities 
carried out at school by career counselors unaware of the aims of the research. They were asked to fill 
in a questionnaire standardized for the Italian context. They were also provided with personalized 
reports on the data collected and, if they requested it, with career counseling. 
Results: the higher the parents’ propensity to supportively encourage their children’s future, the higher 
their children’s abilities of career construction.  
 
Conclusions: One of the challenges that vocational guidance has to face in the 21st century is that of 
helping individuals at risk of making inadequate choices or unsatisfactory life projects and parental 
involvement, as also shown by these data, is important in that (Savickas et al., 2009). Especially for 
some, activities could be arranged aiming to increase their abilities to support dialogues and 
interactions about the future with their children and reevaluate the role of education and training. 
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email:    salvatore.soresi@unipb.it 
Language:   English 
Type of Presentation:  Scientific Paper 
 
Salvatore Soresi, PhD, is full Professor at the Faculty of Psychology, University of Padua, Italy. He is the Director of the 
University Center on Disability and also Director of the postgraduate master course in career counseling; scientific director 
of the Italian Journal of Vocational Psychology. He is the president of SIO (Italian Society for Vocational Guidance); 
member of IAEVG. He is the author of more than 200 articles or book chapters and has 
authored, co-authored 20 books on disability, transition, career decision making and vocational guidance. He is member of 
the ad hoc reviewers of the Journal of Happiness Studies, Journal of Career Development, Social Behavior and 
Personality. In 2008 he was the recipient of the ‘The 2008 Distinguished Contributions to the International Advancement of 
the Counseling Profession Award’ from the Society of Counseling Psychology Division 
17, APA. Research efforts are directed toward the setting up of instruments for the analysis of specific dimensions 
affecting school-career choice, the in-depth study of the relationship between variables such as self-efficacy, indecision, 
decisional strategies, perceived barriers, and the planning of interventions aiming at increasing choice abilities. 
 
Laura Nota, PhD, is associate professor in the Faculty of Psychology, University of Padua, Italy, Director of Laboratory of 
Research and Intervention in Vocational Guidance. She is professor of Psychology of vocational guidance and professor in 
the postgraduate mater’s course in career counseling. She is member of the Scientific Committee of the Italian Journal of 
Vocational Psychology, the Journal of Career Development, The Counseling 
Psychologist. She is member of SIO (Italian Society for Vocational Guidance); member of IAEVG. She is the author of 
more than 160 articles or book chapters and has authored, co-authored 10 books on career decision making and 
vocational guidance, work inclusion. Research efforts are directed toward the analysis of relationships between perceived 
support, efficacy beliefs and levels of school-career indecision, the setting up and efficacy verification of interventions 
aiming at favoring decisional competencies in adolescents, and the analysis of concept of work and time perspective in 
persons with and without disability.   
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Sanna Mäkinen                                                                                                  English / Scientific Paper  
 
 

Educational guidance or effective governance? Decon structing Finnish 
guidance policies and practitioner-stated objective s for basic education career 

counselling 
 

Abstract 
 
Educational and vocational guidance is often conjoined with the interests and needs of labour market 
and economical development. In recent times there have been concerns about career guidance 
practitioners becoming unwitting or complicit agents of the neoliberal state by placing its political and 
economic agendas above all else (Irving 2010, Colley 2000, Harris 1999, McIlveen & Patton 2006.) 
Guidance has been argued as a being a subtle form of contemporary governance, engaging 
individuals culturally and socially and to the economical processes of education and labour (Fejes 
2008, Edwards 2008; Usher & Edwards 1995). In the field of guidance there is an emerging need to 
construct a more critical and reflexive self-understanding in relation to guidance policies and their 
socio-cultural impacts on practice. 
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Designation:   Researcher, post-graduate student, MA. 
Organization:   University of Eastern Finland, Faculty of Philosophy; Education, adult education and  
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Sanna Mäkinen, M.A., is a PhD student and a full-time researcher in the School of Educational Sciences and Psychology, 
University of Eastern Finland. Since 2007 she has participated in various roles in the developing of guidance practices in 
basic and secondary education. Together with her colleagues, professor Jyri Manninen, professor Päivi Atjonen and 
professor Marjatta-Vanhalakka Ruoho from the University of Eastern Finland, she is doing research in an evaluation project 
concentrated in developing guidance services in Finnish basic education. The research project is financed by the Finnish 
Ministry of Culture and Education during the years of 2008–2010. In 2009 Sanna started her PhD studies in Sociology of 
Education. Her doctoral work concentrates on the political and socio-cultural dimensions of educational and vocational 
guidance for young people. In her studies, she is interested in the political, social and cultural relations of guidance policies, 
guidance practices and the educational decisions of young people. 
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Shilpa Ashok Pandit               English / Scientific Paper 

 
 

Self, work and the idea of a 'career'- An explorati on of ideas from an  
Indian cultural perspective 

 
Abstract 

 
Theory relating to the Psychology of career and work stagnates in India because of the knotting 
between the philosophical positions of the Indian thought systems about self/identity, world, the nature 
of work and the several socio-historical transitions that the Indian culture has gone through. This 
includes the most recent colonial period, where the nature and understanding of work was dramatically 
mutated. This paper rests on the premise that unless these philosophical positions and cultural 
transitions are unravelled, career counselling in India will continue to blindly follow western theoretical 
models. This paper is organised along three broad themes. Firstly, an attempt is made to delineate the 
various philosophical positions about the nature of Self and self expression. Various philosophical 
positions about self expression yield to paradoxical conceptualisations of the World (and therefore 
work) as an extension of self and world (and therefore work) as disconnected from self. When these 
philosophical positions are located within historical and socio economic matrices, a multiplicity of 
templates regarding the nature of self, the nature of world and the meaning of work emerge. These 
need to be understood with sensitivity by career counsellors, psychologists and career development 
practitioners as they try and facilitate personal and career growth. This paper identifies five main 
templates that may coexist within the person and deeply affect work and career attitudes and 
decisions, starting from early stages to the later stages of career development. Finally, the paper 
proposes that, career and work decision making in the Indian cultural context, whether individually or 
collectively accomplished, may be characterised by a dynamic interaction between the idea of the 
world and work as an extension of self and the idea of the world and the work as disconnected from 
self. In order to understand this in a real time counselling situation, a qualitative narratives approach 
can be used. The paper submits that in historically multicultural societies like India, where persons are 
comfortable with multiple identities, they may also hold multiple narratives about themselves, which 
may at times compete for being the dominant narrative. Ultimately career satisfaction may be the 
personal idiosyncratic reconciliation of these narratives to arrive at a single, perhaps nebulous 
narrative. 
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Shilpa Pandit is a team member at Inner Worlds of the IFMR Trust, Chennai.  
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Simon Easton & Darren Van Laar                                                             English / Scientific Paper 

 
  

Quality of working life – what, how and why 
 

Abstract 
 
What is Quality of working life? 
 
Whilst there has, for many years, been much interest in assessing and intervening to tackle job 
satisfaction or stress at work, the greater context in which these key work experience concepts exist 
has been little explored. Stress at work is often taken in isolation, wherein it is assessed on the basis 
that attention to an individual’s stress management skills or the sources of stress in isolation will prove 
to be of value. Similarly, job satisfaction is frequently assessed on its own with a view to identifying 
action that can be taken that will enhance an individual’s experience at work.  This paper argues that 
stress at work and job satisfaction need to be considered within the broader context, but that the 
bigger picture, or overall quality of working life, remain relatively unexplored and unexplained. Where 
quality of working life has been explored, writers differ in their views on its core constituents. In this 
paper, it is argued that the whole is greater than the sum of the parts as regards quality of working life, 
and, therefore, that failure to attend to the bigger picture may lead to the failure of interventions which 
tackle only one aspect. A clearer understanding of the inter-relationship of the various facets of quality 
of working life offers opportunity for improved analysis of cause and effect in the workplace. This paper 
will explore the proposed constituents of the concept of Quality of working life, and describe  
development of a measure, the Work-Related Quality of Life scale (WRQoL), which has been 
developed in the UK through a partnership of University of Portsmouth and the university spinout 
company, QoWL Ltd. The WRQoL scale has been translated into several languages, and has been 
used across the globe. Lastly this paper will discuss the relevance of considering quality of working life 
to counsellors and employers, and individuals as they make career choices. 
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Simon Easton and Darren Van Laar have been teaching at the University of Portsmouth since 1990. Both have worked with 
organisations as consultants for many years, with clients ranging from IBM to UK Universities, the NHS and the BBC. For 
the last 10 years or so we have worked to explore models and tools for the evaluation of quality of working life. As part of 
this work, we have developed the Work Related Quality of Life Scale (WRQoL), which is used by organisations and 
individuals to assess quality of working life. The scale has been the subject of published articles, and is being used by 
researchers in more than 100 countries, having been translated into various languages. We hope that this research and the 
contributions from colleagues at the JIVA conference will help ensure that the WRQoL accurately assesses and reflects the 
key features affecting work experience in different cultures. 
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Singje Marak                                                                                                  English / Scientific Paper  
 

 
Counseling perspectives in the traditional Garo soc iety 

 
Abstract 

 
The Garos who call themselves “A.chiks” in the North – East India and “ Mande” in Bangladesh is one 
of the indigenous tribes of the North-East and Bangladesh. The Garos are said to have been migrated 
from Tibet. Being one of the linguistic group called the Tibeto-Burman of the larger Tibeto-Chinese 
Speech Family, many of whom had no written literature, the Garos also depend mainly on the oral 
traditions for their history and civilization in the past. For the Garos, custom is the law of the land. It is 
observed by the people and is handed down from generation to generation. The customary laws can 
be summed up in the three words: “Asimalja”, “Dakmalja” and “Nima”. 
 

Counseling Approaches of the Garos: 
 

1. The Garos are strict observers of their customary laws. The word like ‘Asimalja’ is such a powerful 
usage that merely to pronounce it is enough to restrict any Garo from committing any evil or to 
keenly distress those who have allowed themselves to fall into temptation. Another social 
prohibition is ‘Dakmalja’ which when translated literally would be “Thou shalt not do it”. The word 
‘Nima’ is akin to Dakmalja which equally means forbidden or restricted not to be practiced or 
avoided. This word embodies the norms of life which regulate the life and morality of the 
tribe.These social prohibitions and laws are handed down from generation to generation through 
strict observance and exemplary living. The maternal uncles of the exogamous clans have a 
greater role to play, the Garo Society being a matrilineal. 

 

2. Institution of “Nokpante” or Bachelors’ Dormitory.  Another approach of counseling in the traditional 
Garo Society is through the institution of Nokpante or the Bachelors’ Dormitory.It is the seat of all 
learning for the unmarried Garo males. The Nokpante’is the place where the Garo youths are 
trained in the art of living. Here the younger man learns to mould himself into an all round 
personality, develops an understanding of himself and his place in the society and in the world. 

 
With the advent of Christianity and western education, the methods and approaches of counseling in 
the Garo society has changed. The Nokpante which is an inescapable insititution through which their 
traditional life and spirit was perpetuated in a traditional Garo village is fast disappearing in the 
Christian villages. This institutions are now being replaced by formal educational institutions. However, 
the Garos have adjusted themselves to the challenges and modern civilizations, preserving at the 
same time the basic principles and the valuable aspects of their customs’ traditions and practices. 
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Organization:   Directorate of Educational Research and Training 
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Singje Ch Marak is a Lecturer, Vocational Guidance & Counseling in the office of the Directorate of Educational Research 
and Training, in Shillong, Meghalaya. She did her B.Ed and M.A in Education from the North Eastern Hill University. She 
earned her Diploma in Guidance and Counseling from NCERT, New Delhi in the year 2006 and since then served as a 
Teacher – Counselor in her school. In the year 2008, she was awarded a fellowship for the Eurasia/South Asia Teaching 
Excellence and Achievement Program, a program of the Bureau of Educational and Cultural Affairs of the U.S Department 
of State, implemented by the International Research and Exchanges Board. The program provided her the opportunity to 
attend specialized seminars at the University of Lincoln, Nebraska. After having participated in the professional 
development program, she also hosted an American teacher for ten days in her hometown. At present, besides working as 
a Lecturer at DERT, she is mentoring the students enrolled in the International Diploma in Guidance and Counseling in the 
North East Regional Institute of Education, Shillong. 
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Re-thinking support:  
The hidden school-to-work challenges for individual s with special needs 

 
Abstract 

 
Young people with Special Needs that have emerged out of either a developmental disorder, a 
physical disability or multiple disabilities, face challenges during the transition from school into further 
education and work. This symposium will attempt to go beyond the visible areas of difficulties (such as 
lack of mobility support and adaptive resources) to look at less explored aspects of transition. The first 
paper will present the results of a study that documented the hidden epidemic of dropping literacy 
levels in Secondary Schools in the UK, a finding that will find an echo in the state of secondary school 
attainments in many developed and developing countries. The second paper will present the work of 
the Government of India’s response to supporting citizens with Special Needs in the country, 
particularly highlighting the work of the National Trust. The work of the Trust is of interest not just 
because it serves one of the largest special needs populations in the world, but also has developed 
innovative and cost effective methods to draw in community and home based networks to sustain 
services. The final paper is on the issues associated with skill development and preparation for entry 
and successful integration into the world of work, presented through a disability specific curriculum that 
has evolved out of the work of the Indian NGO, EnAble India. What is particularly interesting in this 
approach is the marrying of the ‘formula of success’ that drives both large corporate and the small and 
medium size businesses, with the equity filled workplace that can serve the person with special needs. 
Together, we hope to use the symposium to re-think the framework for supporting young people with 
special needs in their transition into work. 
 
Title of Paper 1: The rate, identification and impa ct of reading difficulties in adolescence. 
Presenter: Dr. Sue Stothard, GL Assessments and University of York, UK 
 
Abstract 
 
Longitudinal studies indicate that reading difficulties during adolescence have a negative impact on 
school attainment and future career prospects. This effect is particularly marked for students from 
socially disadvantaged groups (Maughan, 1995). For example, young adults with persisting reading 
difficulties are more likely to be unemployed or employed in manual occupations, compared with 
adequate readers. This presentation will report the findings of a research study investigating reading 
skills in a large representative sample of adolescent readers. 39 UK schools representing a range of 
socio-economic and geographic backgrounds participated in the study. 1230 students aged 11-16 
years were given the York Assessment of Reading for Comprehension Secondary Test (YARC 
Secondary). The YARC assessments included Single Word Reading, Reading Fluency and Passage 
Reading. Passage Reading involved reading a series of fiction and non-fiction passages. At the end of 
each passage the students were asked a range of comprehension questions which tapped literal, 
inferential and vocabulary-based comprehension skills. Each student was also asked to give a short 
summary of the passage, making clear what the main points were. The results of this study indicate 
that there is great variability in reading skills within secondary school students. Within each year group, 
students were identified with reading ages below the 8 year level. These students’ reading difficulties 
will impact across the curriculum and influence their future career prospects. A substantial proportion 
of these poor readers were unknown to their schools. This suggests that there is considerable unmet 
need with regard to literacy problems in adolescence. Within this sample, reading difficulties were 
more prevalent amongst students with English as an additional language and students with a 
moderate to high level of social deprivation. This presentation will report the rates of decoding 
difficulties and reading comprehension difficulties observed in state 
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maintained schools in England. It will also compare the incidence of reading difficulties observed in 
students with English as a first language and the rates observed in students with English as an 
additional language. These findings have important implications for school counsellors who guide 
students into higher education and other post-school options.  
 
Title of Paper 2: Supporting individuals with devel opmental and multiple disabilities to make a 
transition into meaningful livelihoods.  
Presenter: Poonam Natarajan, Chairperson, National Trust.  
 
Abstract 
 
In this presentation the various schemes and innovative programmes developed at the National Trust 
will be presented. The National Trust is the body mandated by the Government of India, under the 
Ministry of Human Resources Development, to particularly focus on the services needed for children 
and young people with 4 specific disabilities: Autism, Cerebral Palsy, Intellectual disabilities and 
Multiple disabilities. The Trust has pioneered schemes for life insurance, livelihood planning and 
marketing of products produced by persons with Special Needs. These and other programmes of the 
National Trust will be presented with special mention of why even the best laid out programme fails to 
reach the most needy. 
 
Title of Paper3: Development of employability skill s for persons with disability - Model and 
case studies 
Presenter: Shanti Raghavan, EnAble India. 
 
Abstract 

 
Employability skills of persons with disability require an understanding of the impact and consequence 
of the disability which goes much beyond the obvious. In spite of the stress levels and high 
expectations in companies and work places, it is possible to develop people with disabilities to really 
compete with others. This is possible through: 
 
1. A thorough analysis of the jobs available, a realistic understanding of the specific job roles 

involved, the company’s expectations and a well articulated training programme which has the 
goal of employability for these jobs.  

2. Trainers upholding the values which are the real formula for success. 
3. Innovation in teaching methodology and teaching aids. 
 
The biggest issue for persons with disability is the manifestation of the disability in other forms and 
therefore the need for a framework to inform a Disability specific curriculum.. The paper will touch 
upon what such a curriculum can provide. 
 
1. Real world exposure in many forms: Reason for this is the lack of exposure that persons with 

disability have sometimes because of isolation, and not "seeing or hearing" the world, and not 
being included in "learning from the environment" which mostly others get automatically. 

2. Reinforcing missing elements due to disability: Persons with disability may not have access to 
situations of regular social interaction and they may have specific issues with communication. 

3. Generic building blocks training: By ensuring life education, life skills training, and developing the 
generic building blocks which will help the disabled in any job (e.g., building logical reasoning, 
analytical skills, attention to detail, process discipline, self learnability, problem solving).  

4. Spirit of Competitiveness: Through real projects, simulations and providing a bottom line approach, 
trainees get ready for the real world and have an edge over others! 

 
These ideas will be presented through case studies from the work of the Indian NGO, EnAble India. 
 
 
 



 
 
 
 

108 
IAEVG-Jiva Conference, India, 2010  

Sonali Nag, Sue Stothard, Poonam Natarajan     English / Thematic Symposium  
 
& Shanti Raghavan    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About the presenters  
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   Bangalore 560 095, India. 
email:    sonalinag@t-p-f.org 
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Sonali Nag is a clinical psychologist with an interest in cognitive science. She is a Research Fellow at University of York, UK 
and has recently been awarded the very prestigious Newton International Fellow of the Royal Society (UK) for her work in 
India. Her research is concerned with language and literacy development especially for children in resource poor 
communities. As an Associate Director at The Promise Foundation, she has for the last 15 years, worked in the field of 
special needs and community and school based interventions, partnering with government departments and NGOs. Her 
expertise is also regularly extended as an international consultant to agencies such UNICEF, Asian Development Bank and 
the ILO. Sonali’s association with career counselling programmes at The Promise Foundation has been as a research 
partner, a faculty and a sounding board for new ideas!   
 
Sue Stothard has over 17 years’ experience working in the field of literacy and language skills in children. Sue completed her 
PhD at the University of York, UK in 1992, the focus of her research being reading comprehension difficulties in children. 
Since then she has worked on a variety of reading related projects including: investigating the long-term effects of early 
language impairments, conducting literacy assessments at Dyslexia Action, UK and working as a Consultant to the Literacy 
Clinic at Newcastle University, UK. Sue is currently an Honorary Research Fellow at the University of York, UK. For the last 
three years she has worked with Professors Maggie Snowling and Charles Hulme, developing the York Assessment of 
Reading for Comprehension (YARC). The YARC is a new suite of reading assessments for children aged 4-16 years and is 
published by GL Assessment. 
 
Shanti Raghavan is the Founder and Managing Trustee of Enable India, a nonprofit organization that works for the economic 
independence and dignity of persons with disability across India. She has 12 years experience in the software industry. More 
recently, Shanti is known as a social entrepreneur and is the recipient of the prestigious Ashoka fellowship awarded to social 
entrepreneurs across the globe for their innovative and practical ideas to bring about large-scale social change. Shanti is also 
the recipient of the NCPEDP-SHELL HELEN KELLER AWARD IN 2005 for employment of disabled. She is also the recipient 
of the Karmaveer Puraskar award in 2007 and Sadguru Gnanananda Award in 2008. She is a visiting faculty at Centre for 
Social Initiative and Management. She has been a speaker for employment and training of the disabled at various 
conferences of NASSCOM, CII, Techshare and international conferences such as Indo-US conference. 
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Effect of career counselling among school students:  
An experimental study 

 
Abstract 

 
Career plays a vital role in the life cycle of human beings. The importance of having a right career can 
hardly be disputed. School students need to take extremely important decisions. Most of them are 
young enough still to face decisions about many choices that are likely to affect the rest of their lives. 
The current study was carried out to study the effect of career counselling on career choice of school 
students. The main objective of the study is to explore the relationship of career choice with vocational 
maturity and level of aspiration for tenth, eleventh and twelfth standard students.  A Pre- Post 
equivalent group design was adopted to test the hypothesis.(N= 45). The sample were assigned 
randomly to four groups namely three experimental group and one control group. There were 22 boys 
and 23 girls and number of students in each group was 11, 11, 12 and 11. The career Counselling 
programme focused on both individual and group counselling session. The programme duration was 6 
months with a follow-up study. The test administered to the participants pre and post intervention, 
were the level of aspiration questionnaire constructed by the investigator. The vocational maturity 
scale was by Manju Metha (1987). And the assessment tools used for the counselling sessions 
includes Raven's Progressive Matrice for 
Intelligence(1960),Holland's self Directed search for Career Choice, Rotter's Internal -External Locus 
of Control and DAT were utilized for the study. The findings of the present study indicates that Effect of 
career counselling programme was found in career choice among experimental groups and follow-ups 
also shows the effect of career counselling. There was a difference between experimental and control 
group in all the variables and gender difference was also found on career choice. 
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Contact Information :  School of Counselling, Rajiv Gandhi National Institute of Youth Development,   
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The only daughter of a Bank officer, Dr. Subasree is wife of a senior Insurance Consultant and a proud mother of a smart 
intelligent son. Much interested in Psychology from early days, she studied Psychology at the college and completed her 
Ph.D. in 2003. Her thesis relating to Career Counselling was much appreciated and highly commended by the evaluators. 
She started her carrier as lecturer; she has 9 years of teaching experience in psychology for students of undergraduate and 
post graduate. Now she is with Rajiv Gandhi National Institute of Youth Development as a Lecturer in the Department of 
Career Counselling. She has served as a Resource person for scores of different programmes conducted by RGNIYD, 
conducted many training programmes and workshops, presented papers. She is successfully practicing counselling and 
career counselling. 
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The assessment of reading comprehension and decodin g skills in secondary 
school pupils: An introduction for career counsello rs 

 
Abstract 

 
Research indicates that reading difficulties during adolescence have a negative impact on school 
attainment and future career prospects. For example, Ekstrom et al (1987) reported that reading ability 
has a significant impact on youth employment. Youths who had completed more years of schooling 
and had higher levels of reading ability were more likely to be employed and hold jobs of higher 
complexity compared with youths with less education and/or poorer reading skills. A review by 
Maughan (1995) also reported that young adults with persisting reading difficulties were more likely to 
be unemployed or employed in manual occupations, compared with adequate readers. These findings 
highlight the importance of identifying and supporting adolescents who experience reading difficulties. 
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Contact Information :  22 Kings Road, Whitley Bay, Tyne & Wear, NE26 3BD, UK. 
email:    sue.stothard@googlemail.com 
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Sue Stothard has over 17 years’ experience working in the field of literacy and language skills in children. Sue completed 
her PhD at the University of York, UK in 1992, the focus of her research being reading comprehension difficulties in 
children. Since then she has worked on a variety of reading related projects including: investigating the long-term effects of 
early language impairments, conducting literacy assessments at Dyslexia Action, UK and working as a Consultant to the 
Literacy Clinic at Newcastle University, UK. Sue is currently an Honorary Research Fellow at the University of York, UK. 
For the last three years she has worked with Professors Maggie Snowling and Charles Hulme, developing the York 
Assessment of Reading for Comprehension (YARC). The YARC is a new suite of reading assessments for children aged 4-
16 years and is published by GL Assessment. 
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Career counsellors: Expectations of students, paren ts and teachers 
 

Abstract 
 
Knowledge of the expectations of clients regarding career counsellors is important in a rapidly evolving 
work culture. At present, there is little known about the expectations that Indian students, parents and 
teachers have of career counsellors. Hence, the purpose of the current study was to explore the same. 
The sample consisted of 128 students (grade 10), 122 parents (of grade 9 and 10 students) and 50 
teachers. The participants were drawn from five schools in Mumbai (one international, 4 affiliated to 
the state board). The sampling technique employed was that of convenience sampling and the 
research design was an exploratory one. The participants completed a 28 item questionnaire 
formulated by the researchers. This questionnaire was developed after reviewing the literature 
extensively and examining non-Indian tools assessing the expectations of career counsellors. The 
items were to be rated on a 4 point Likert type scale where 1 indicated strongly disagrees and 4, 
strongly agree. Higher scores were indicative of more accurate expectations. The participants were 
found to show high levels of accuracy for most of the items. For a few items, the level of accuracy was 
lower. The presentation will offer details of these findings.  The chi square test revealed that there was 
no difference in the expectations of teachers, based on their gender, education background, and 
number of years of teaching; no differences in the expectations of students based on their gender and 
prior experience with counselling and no differences in the expectations of parents based on their 
gender and educational background. Unrealistic expectations can have a detrimental effect on the 
counselling outcome. Although the participants had accurate expectations for most of the items, there 
is a need to address the unrealistic expectations, so that the role of the counsellor is fully realized. The 
focus on all stakeholders makes this study a worthy one. 
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Swathi Menon has a Masters Degree in Counseling Psychology from Mumbai University and a Post Graduate Diploma in 
Counseling Psychology from Xavier’s Institute of Counseling Psychology. She has been a visiting pre-doctoral fellow in the 
research project at Early Learning Lab at Northwestern University, (Dept. of Communication Sciences and Disorders) 
Evanston, IL, Chicago, USA. She is a counseling psychologist with 12 years experience working in highly reputed 
institutions in Mumbai. Her primary area of expertise is working with students who have learning problems. Other areas of 
expertise includes professional development for school staff, individual and family counseling, home intervention services, 
reporting and assessing student needs, adjusting curriculum to meet the needs of students with learning difficulties, helping 
students make informed career choices and presentation of workshops on a variety of topics. Currently Ms Menon is the 
Director at the Center of Counseling and Academic development (JND EduManagement Services Pvt Ltd, A Universal 
Education group company, Mumbai). This center is the first of its kind, dealing with a full continuum of services for parents, 
children, and teachers.  
 
Nirmala Almeida an Associate Professor and Head of the Department of Human Development, at the College of Home 
Science, Nirmala Niketan, Please refer to page 23 for more information. 
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Online narratives as a reflective career guidance p rocess: Using web-spaces to 

story career identity 
 

Abstract 
 
This workshop will explore how interactive online spaces can offer a new model for delivering 
guidance services that leverages the power of story and constructive writing between clients and 
practitioners. As individuals seek career support across their life-span, many questions are emerging 
about how to effectively ensure that services and interventions are available to reach clients across 
cultures, geography and with varying personal needs. Thoughtful use of interactive web spaces can 
enable practitioners and clients to leverage the power of a global technology as a space for intimate 
narrative communication. Building from 7 years of innovative experience designing online career 
interventions; training practitioners in online narrative practice; and researching the experience and 
effectiveness of online career guidance, the presenter will provide a theoretical framework for 
designing and delivering facilitated  online career services and will provide rich demonstrations of 
online services being used with cross-cultural adult populations in Canada. Participants will: 
 
·  Learn how text based, facilitated, online interventions can use narrative and dialogic processes to 

support clients as they author and construct meaning about their career identity 
·  Gain an overview and understanding about various design considerations when building an online 

career guidance interventions 
·  Consider the different counselling techniques required to develop rapport, build a working alliance, 

and effectively facilitate a client’s process online 
·  Extrapolate the impact, challenges and opportunities of facilitated online career guidance within 

multi-lingual, cross-cultural and multi-cultural contexts. 
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Tannis is the founder and President of Training Innovations, a career development organization that delivers community-
based career services in British Columbia, Canada. Tannis has 20 years experience designing services and interventions 
that address life-span career development and learning needs. Tannis has also led the design and development of an 
online career learning platform that has been used to deliver a range of facilitated online career counselling services and 
her organization is the first to deliver such services in Canada. In 2007, Tannis won the Award of Excellence from the 
Career Management Association of BC and was a nominated finalist in for Canada’s Top 40 under 40 Leadership Award. 
Tannis is currently completing her Doctorate at the University of Sheffield and through her research is building a 
pedagogical framework for the design and delivery of facilitated online career learning. 
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Who gives and who gets online? 

The role of the professional in supporting career l earning on the web 
 

 
Abstract 

 

The following papers will be presented: 
 
·  Jenny Bimrose, An investigation into the skills and competencies needed by career professionals to 

deliver internet-based guidance. 
·  Tannis Goddard, Online career counselling: Developing a pedagogy for e-career learning. 
·  Tristram Hooley, Careering through the web: Career exploration and the role of careers services 
 

This symposia will explore the role of the careers worker or guidance professional in supporting online 
career learning. The presentations will set out a vision of how career learning can take place on the 
web through a variety of technologies and practices. The presenters will discuss the social actions of 
giving (information, content and advice) and getting (making meaning and leaning) with consideration 
to how these activities are altered by moving career guidance into online spaces. The session will ask 
how far it is possible to translate existing guidance practices and pedagogies online and where these 
need to be re-imagined. The growth of social media has also delivered the power to create online 
content and develop materials for web users at large. With a change in the time and space of online 
interactions, the learning dynamic becomes more personally defined and this invites further 
consideration about the blended interplay of online and offline career learning as a socially situated 
practice. Within these changing contexts, it is critical to ask what role the professional career guidance 
practitioner assumes and what resources they can draw on from their existing practice and the new 
environment to support the development of high quality career learning. The role of the practitioner is 
further impacted by the design of online spaces and how the client and practitioner come together in a 
co-constructive process. Critical to this discussion is the consideration of practitioner skills and 
competencies for effectively participating in online space with clients. The presenters will provide a 
discussion framework for internet-based career learning focused on design and delivery approaches 
that locate these emerging questions Key topics to be covered include: 
 
·  how to develop a common vocabulary for online guidance and career learning; 
·  the interface between e-learning and e-guidance – pedagogical and practical considerations; 
·  blended guidance – how we can draw together e-guidance with face-to-face guidance; 
·  the nature of the web 2.0 world; 
·  digital literacy and the digital natives; 
·  practitioner competencies and skills relevant to internet-based guidance; and 
·  the implications for ‘expertise’ in the careers intervention. 
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Tristram Hooley is the Head of the International Centre for Guidance Studies (iCeGS) at the University of Derby 
(www.derby.ac.uk/icegs). He has been involved in research, teaching and education in and around higher education for 
most of his career and has particular interests in careers, doctoral education, social capital and the role of technology in 
research, teaching and guidance. Current projects he is involved in include exploring the career paths of researchers, 
employment practice with higher education, career theory and online pedagogies. He also writes the Adventures in 
Career Development blog at http://adventuresincareerdevelopment.posterous.com/ 
 
Jenny Bimrose is a Professorial Fellow at the Institute for Employment Research at the University of Warwick, England. 
Please refer to page 71 for details. 
 
Tannis Goddard is the founder and President of Training Innovations, a career development organization that delivers 
community-based career services in British Columbia, Canada. Please refer to page 112 for details. 
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Valores vocacionales de los estudiantes de bachille rato desde 
una perspectiva cognitivo social  

 
Abstract 

 
La investigación que presentamos en éste trabajo aborda la verificación empírica de la estructura 
multidimensional sobre los tipos de consecuencias vocacionales que los estudiantes anticipan que 
esperan conseguir en relación con el desarrollo de sus intereses profesionales. Consideramos las 
“expectativas de resultados vocacionales” (vocational outcomes expectatives) de los estudiantes 
como expresión de lo que en la literatura clásica sobre el desarrollo vocacional denominamos “valores 
vocacionales” (vocational values) y de acuerdo con la perspectiva cognitivo  social (Lent, Brown y 
Hackett, 1994) podemos conjeturar que constituyen uno de los principales mediadores cognitivos en 
la configuración de sus intereses profesionales (Hernández Franco, 2001, 2004, 2007). Esta 
investigación se enmarca en los trabajos del “Observatorio de los intereses, valores vocacionales y 
expectativas de estudios de los alumnos de secundaria y bachillerato” (www.upcomillas.es/orion) y 
examina las respuestas ofrecidas en el “Cuestionario de Valores Vocacionales” 
(www.upcomillas.es/myvip) de una muestra de 5918 estudiantes de segundo de Bachillerato (40,7% 
varones y 59,3% mujeres de entre 17 y 18 años de edad) de la Comunidad Autónoma de Madrid 
(España) pertenecientes a cuatro cohortes de alumnos correspondientes a los años 2006, 2007,2008 
y 2009. Los resultados obtenidos indican que los estudiantes del último curso de bachillerato difieren 
en relación con las consecuencias vocacionales que anticipan para la elección de sus preferencias 
vocacionales y pueden agruparse en tres factores de primer orden que hemos denominado: 1) 
SEGURIDAD (Seguridad y estabilidad en el empleo; Horario laboral conciliable con la vida profesional 
y Bienestar económico; 2) INDEPENDENCIA (Dinamismo y actividad variada en su desempeño; 
Desarrollar mi creatividad; Tener la convicción de realizar algo útil e importante y 3) 
PRESTIGIOPODER (Ser el responsable de otros y dirigir su trabajo; Prestigio y reconocimiento social; 
Desarrollar una actividad profesional excitante) Finalmente, un análisis factorial de segundo orden nos 
ha permitido confirmar nuevamente nuestra propuesta de conceptualización de este constructo en dos 
tipos de “estilos” de anticipación de las consecuencias vocacionales de los estudiantes de secundaria: 
EXTRINSECO (Seguridad+Prestigio) e INTRINSECO (Independecia). 
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“My vocational e-portfolio”: Desarrollo de un e-portf olio vocacional para los 
estudiantes de secundaria y bachillerato. 

 
Abstract 

 
Durante el workshop realizaremos una exploración completa de las aplicaciones que ofrece el e-
portafolio vocacional que hemos denominado Myvip para terminar con una discusión entre los 
participantes desde la que compartir la riqueza de sus experiencias en este campo en los distintos 
países. My vocational e-portfolio (MYVIP) es una aplicación informática on-line que se ofrece en los 
servicios de la Web del Proyecto Orión (www.upcomillas.es/orion) que pretende ayudar a los 
estudiantes durante un periodo de cuatro años, desde tercero de secundaria hasta segundo de 
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Career beliefs: The impact of a career counselling program on reducing the 
negativity of career beliefs 

 
Abstract 

 
Thoughts, ideas, attitudes, assumptions, beliefs and / or cognitions about the world of work and 
activities related to career preparation and career development are referred to as career beliefs 
(Krumboltz, 1994; Arulmani & Nag-Arulmani, 2004). It has been shown that Career Beliefs influence a 
person’s career planning and career preparation (Krumboltz, 1994). Arulmani & Nag-Arulmani, (2004) 
observed that the outcomes of career counseling are often rendered meaningless when the counseling 
fails to address prevailing negative career beliefs. Thus addressing career beliefs is vital for career 
counseling to be effective. Earlier studies on the Indian population have pointed to the prevalence of 
high negativity in the career beliefs of low SES groups (Arulmani, Van Laar, & Easton, 2003; Arulmani 
& Nag-Arulmani, 2006). This paper presents an intervention study that responded to these indications 
in the literature. 
 
A career counseling program focusing on self understanding, understanding the world of work, 
developing career alternatives and career preparation was given to students in a government school 
catering to low SES groups. Designed to address the negativity of career beliefs this counselling 
program was delivered in seven modules over a period of five months. A control group of similar profile 
was also observed with to comparing the impact of the career counseling program on career beliefs 
This paper will present pre-post intervention data on the two groups. The data will be used to discuss 
the impact of the intervention on career beliefs. The interface between career beliefs and the variables 
of gender and age will also be addressed. This presentation will be of value to the professionals who 
are involved in planning, design and delivering career intervention particularly in the disadvantaged 
context. 
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Career Psychology from the University of Portsmouth (UK). He is the Founder and Managing Trustee of The Promise 
Foundation, headquarted in Bangalore, India. Please refer to pages: 35 and 55  for details. 
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William Borgen & Bryan Hiebert                                                                        English / Workshop 

 
 

Orientation to career guidance and counselling in d eveloping countries. 
 

Abstract 
 
In numerous studies, young people in many countries have identified their needs pertaining to career 
guidance and counselling. In order to address these needs, it is important for school/college 
counsellors to adopt a broad and comprehensive perspective that is integrated into the central mission 
of the school or college. In order to do this, counsellors need to view their roles as expanding beyond 
providing direct services to students to include working with other staff members and other stakeholder 
groups to provide a comprehensive, institution-wide approach to offering guidance and counselling 
services. Staff in-service will be an important part of this expanded role. Over that past several years 
the IAEVG (International Association for Educational and Vocational Guidance) and the IAC 
(International Association for Counselling) have been working with UNESCO (the United Nations 
Educational, Scientific, and Cultural Organization) to provide an orientation to career guidance and 
counselling in developing countries. This presentation will provide background information on the 
needs of youth and young adults that lead to the development of the orientation training program, 
summarize the content of the orientation training program, share the evaluation results, and identify 
future directions for an expanded framework where career guidance and counselling is a central 
component in the main mission of schools. 
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